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ABSTRACT 
Reviews of relevant theory and empirical research have suggested that 
variables related to the local community context, represented by the 
community saved and interactional perspectives and the community 
development model, are more useful in examining community satisfaction in 
federally subsidized low income communities than ecological factors, 
represented by the community lost and the community liberated 
perspectives. The community saved, community development, and 
interactional perspectives, all of which emphasize the cognition of 
social elements and sentiments in examining community phenomena, are used 
in this study to examine community satisfaction in federally subsidized 
low income rental residential communities. 
Based upon the primary assumptions of these three perspectives, 
variables related to a locality's social, physical, and management 
dimensions are utilized in analyzing residents' satisfaction with 
federally subsidized low income communities. The theoretical model of 
community satisfaction developed for this study includes eight categories 
of variables. In the model, social factors (social interaction, 
perception of the severity of neighborhood social problems, and sense of 
community), managerial factors (perceived control of decision making and 
involvement in management activities), and factors related to the 
physical environment (perception of the adequacy of the neighborhood and 
housing) are treated as intervening variables between personal background 
characteristics and community satisfaction. In general, the model tests 
for the effect of the cognition of social and managerial factors on the 
sense of community, and in turn, the effect of sense of community on 
community satisfaction. The model also assesses the magnitude of the 
direct effects of an array of physical, social, and managerial factors on 
community satisfaction. 
To test the model, a comprehensive survey of residents of the Homes of 
Oakridge, a federally subsidized low income residential community in Des 
Moines, Iowa, was conducted during the Summer of 1992. The survey 
results were analyzed by utilizing several statistical techniques, 
including frequency distributions, zero order correlations, multiple 
regressions, and path analysis. This study's findings support the basic 
tenets of the community saved perspective, the interactional perspective, 
and the community development model by indicating that social dimensions, 
including sense of community, perception of the severity of neighborhood 
ix 
social problems, perceived control of decision making, and commitment to 
community are the strongest determinants of satisfaction with management, 
neighborhood social environment, and overall community. It is also found 
that cognition and sentiment are more important factors affecting 
community satisfaction than personal background variables. The cognition 
of social and managerial dimensions affects the sentiments and, in turn, 
affects satisfaction with the community. Residents who ranked high on 
measures of perceived control of decision making and commitment to 
conmiunity, and low on perceived severity of neighborhood social problems, 
displayed a greater sense of community and greater community 
satisfaction. Social and managerial characteristics are more important 
factors affecting community satisfaction than physical characteristics in 
subsidized low income communities. In general, tenants' involvement in 
community-related decisions and activities are seen as the key factors in 
the development of their sense of community which in turn influences 
their satisfaction levels with their residential living environments. 
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CHAPTER 1. INTRODUCTION 
The purpose of this dissertation is to investigate the sources of 
residents' satisfaction with their living environment in federally 
subsidized low income rental housing communities by utilizing a 
sociological perspective. Different perspectives examining the current 
state of the local community utilize different factors in determining 
community satisfaction. 
Early sociological theorists and human ecologists, by utilizing 
ecological variables (population size, density, heterogeneity, and 
growth) argued that urban neighborhoods had become unfulfilling places to 
live since the local community had lost its traditional functions in mass 
society. 
Another interpretation focused on social factors, such as social 
interaction, sense of community, perceived control and empowerment within 
the community, and claimed that community is still very much alive and 
continues to fulfill residents' social, physical, and economic needs and, 
consequently, enhances residential satisfaction in urban society. 
Still another perspective on community, represented by the field 
interactional perspective and community development model argued that the 
community context created at the local level is critical in examining 
community phenomena, including community satisfaction. These two models 
argue that a sense of community and commitment to neighborhood is created 
by facilitating and encouraging social interaction, increased control and 
empowerment, and the improvement of social and physical conditions in the 
neighborhood setting. These actions serve as a mechanism to enhance 
community satisfaction by providing residents the tools for influencing 
decision making in their local community, and stressing the sense of 
accomplishment coming from the process. 
Past literature has utilized both social factors and characteristics 
of the physical environment in the analysis of community satisfaction. 
Social factors have been found to be especially important for low income, 
ethnic, and working class urban neighborhoods. Recent events, such as the 
riots in Los Angeles, California, can be offered as examples of the 
significance of these social factors at the local community level. 
Powerlessness, helplessness, and alienation have characterized the 
condition of low income groups in contemporary society. Politicians as 
diverse in orientation as Jack Kemp and Bill Clinton have stressed 
powerlessness and lack of grass-root involvement in the community 
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development process for low income minority groups as underlying factors 
in precipitating urban unrest. 
Federally subsidized low income rental housing projects have faced 
many problems, such as high operating maintenance costs, poor design and 
condition of housing projects, family turnover, poor relationships 
between tenants and management staff, vandalism, crime, rent delinquency, 
and high vacancy rates. Additionally, residents living in these projects 
are often low income, single-parent, minority, welfare households with 
many children. These projects have been characterized as both socially 
and physically isolated (HUD Report, 1979; Meehan, 1977; Bratt, 1983). 
Because of segregation, social dimensions within the projects should be 
of greatest importance in determining residents' satisfaction levels with 
their living environment. 
Therefore, the critical issue in this dissertation is the 
interpretation of community satisfaction through social dimensions and 
physical environmental characteristics in federally subsidized housing 
projects. The general objective of this study is to develop a better 
understanding of the conceptual and empirical nature of both social and 
physical environmental factors affecting community satisfaction. A 
theoretical framework and literature review on community satisfaction 
will be used to identify and explicate sociological constructs and 
concepts applicable to community satisfaction. A causal model will be 
developed to examine community satisfaction. Based on the results of the 
study, implications for the improvement and enhancement of satisfaction 
in federally subsidized low income rental housing projects will be 
suggested. 
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CHAPTER 2. THEORETICAl. BACKGROUND 
Discussions of community satisfaction have been conditioned by 
sociologists' differing views of the current state of the local 
community. A number of sociologists have claimed that community no longer 
exists and that neighborhoods no longer function in enhancing residents' 
satisfaction with their living environment. Other scholars disagree with 
the conclusion that community has been eclipsed and concentrate on how 
communities and neighborhoods work to influence their residents' 
satisfaction. Wellman and Leighton (1979) have identified three major 
perspectives emanating from community theory which relate to the present 
status of community: the "community lost", "community saved", and 
"community liberated" hypotheses. 
In their evaluation, the "community lost" perspective argues that the 
absence of local solidarities is attendant with an increase in the scale 
of the nation-state's activities, and with a decrease in local community 
autonomy and solidarity. Large-scale changes in community structure are 
caused by high density, large population size, high physical mobility, 
and cheap and efficient transportation and communication facilities. The 
resulting social networks are only loosely bounded. 
The "community saved" perspective argues for the persistence of local 
solidarity. Proponents of this view believe that urbanites continue to 
organize safe common places with neighborhood, kinship, and work place 
solidarities which mediate and cope with bureaucratic institutions. 
Densely-knit networks and tight boundaries provide solidarity, social 
control, and local autonomy in community. 
The "community liberated" thesis agrees with some observations of the 
community lost perspective. However, it argues that primary ties have 
remained viable, useful, and important in modern societies. The community 
liberated perspective believes that community still flourishes in the 
city, but that they are rarely organized within the physical 
neighborhood. 
It is necessary to scrutinize these three dominant perspectives to 
discover how differing community contexts and factors affecting 
residents' satisfaction with the community are perceived sociologically. 
In addition to these three perspectives, the field interactional 
perspective and community development model will also be utilized to 
analyze forces related to community satisfaction. Community satisfaction 
has been found to be related to both the social and physical dimensions 
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of the living environment and to levels of involvement in the local 
community. Because both the interactional perspective and community 
development model consider community at the local level, their 
assumptions and propositions should be useful in suggesting the relative 
effects of social and physical dimensions of community and the levels of 
involvement in local community as they relate to community satisfaction. 
The Community Lost Perspective 
Discussions of community satisfaction can be informed by the writings 
of early mass society theorists/ including Ferdinand Toennies, Emile 
Durkheim, and Georg Simmel, representing the normative dimension, and the 
ecologists, including Robert Ezra Park, Ernest Burgess, and Louis Wirth, 
mostly concerned with the environmental dimension. 
Wellman and Leighton (1979) evaluate the community lost perspective 
with the classical urban theorists' argument which indicated that rapid 
changes brought about by industrialization, urbanization, and 
bureaucratization weaken the foundations of community. Edward Shils 
(1969) defined mass society as a territorially extensive, large - scale, 
highly urbanized and industrialized society in which the sense of the 
primordial and attachment to it had been transformed and dispersed within 
a large population and in which there was an increased concentration of 
power. 
Toennies (1963) influenced the notion of the loss of community in mass 
society by contrasting Gemeinschaft and Gesellschaft - type 
relationships. "Natural will" and homogeneity predominates in the 
Gemeinschaft which is characterized by intimate, ascriptive, and 
family-like relationships, with specific roles bounded by locality. 
Gesellschaft - type relations are characterized by "rational will", 
heterogeneity, mobility, secondary-type impersonal relationships with 
highly institutionalized forms and based on contracts in mass society. 
Toennies (1963: 227) stated that: 
Both village and town retain many characteristics of the family; the 
village retains more, the town less. Only when the town develops into 
the city are these characteristics almost entirely lost. Individuals 
or families are separate identities, and their common locale is only 
an accidental or deliberately chosen place in which to live. 
Durkheim (1964) arrived at a similar conclusion about the status of 
community in mass society in his theory of social solidarity. According 
to Durkheim, one form of social solidarity, the mechanical type, is based 
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on homogeneity, similarity and communality in beliefs, activities, and 
social forms with a preponderance of primary group relationships. 
A complex division of labor, which is a distinguishing characteristic 
of mass society, conditions organic solidarity. Organic solidarity 
depends upon differentiation, specialization, interdependence, and 
interaction among members of a large scale population, its institutions, 
and its social and economic units. In Durkheim's view, individuals are 
confronted with anomie because common morality declines with the rise of 
organic solidarity in modern society. In this kind of setting, 
individuals have a better chance of becoming isolated and feeling 
meaningless in their highly specialized and interdependent worlds. 
Simmel (1950) argued that informal social controls would be weaker in 
the large scale metropolitan area when compared to smaller, more 
traditional social communities. Like Durkheim's concept of organic 
solidarity, Simmel stated that while a complex division of labor and 
specialization are functional and can produce the interdependence which 
cohesively links each to all at the social level in modern society, it 
also has negative consequences at the level of the individual 
personality. Simmel believed that the metropolis was the center of a 
particular social structure and created a differentiated, complex, and 
fluid class structure and fostered a new form of social intimacy in terms 
of friendship. According to Simmel, because of growing personal and 
social differentiation in urban society, the shared intimacy of a 
comprehensive friendship is harder to achieve. Consequently, Simmel 
believed that friendship in modern urban settings is segmental and 
involves only a few selected aspects of personality, such as intellectual 
interests, common experiences, likes, and tastes, without involving most 
other dimensions, such as mutual sharing, helping, and loving. In 
Simmel's view, the size of the social setting in which social interaction 
transpires heavily influences the quality of such segmental 
relationships. Alienation and large size are the threats to urban 
friendship. 
Human ecologists at the University of Chicago, including Robert Park, 
Ernest Burgess, and Louis Wirth, also represented the community lost 
argument. Park (1925:23) stated that the growth of cities has been 
accompanied by the substitution of indirect, secondary, for direct, face 
to face, primary relations in the associations of individuals in the 
community. 
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Park argued that natural interdependence and homogeneity are the 
characteristics of rural communities and some social worlds within the 
city, while complex and specialized interdependence are the basis of 
relationships in cities. Populations are segregated into functionally 
interdependent "natural areas", which represented the natural 
relationship between spatial and social distance and by the creation of a 
"mosaic of little worlds" in the city (Park, Burgess, and McKenzie, 
1967). Park (1952:33), in his view, defines the relationships in the city 
as: 
In a great city, where the population is unstable, where parents and 
children are employed out of the house and often in distant parts of 
the city, where thousands of people live side by side for years 
without so much as a bowing acquaintance, these intimate relationships 
of the primary group are weakened and the moral order which rested 
upon them is gradually dissolved. 
Following Park, Louis Wirth (1938), in his essay "Urbanism as a Way of 
Life", examined the consequences of societal level changes on communities 
by applying the ideas of classical urban theorists. Wirth is clearly 
influenced by Durkheim's (1964) The Division of Labor in Society and 
Simmel's (1950) essay on "The Metropolis and Mental Life" in his use of 
ecological characteristics (size, density, and heterogeneity) to address 
the question of whether community is possible in large cities. He argued 
that increases in the size, density, and heterogeneity of settlements 
would inevitably lead to a loss of community, in the Gemeinschaft sense 
of the term. Wirth stated that increases in the size and density of human 
settlements 'would lead to greater social complexity and diversity, which 
in turn would bring about changes in the relations of people and in the 
character of the community by increasing close physical contact and 
social distance. 
Wirth believed that secondary and impersonal human relationships 
increase in cities where individuals interact largely in terms of their 
roles rather than on the basis of their personal characteristics. 
Traditional, personal, and emotional controls over individual behavior 
and personality development are replaced by rationality and 
specialization. In Wirth's view, decline in the personal mutual 
acquaintanceship in the cohesive neighborhood would lead to an increase 
of atomized personalities. Therefore, people have fewer friends, but more 
acquaintances which tend to be segmental and based on the single 
specialized functional roles. Wirth thought that such segmental secondary 
contacts and segregation of functions alter the quality of social 
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interaction by decreasing participation and involvement in common 
concerns in community and producing anonymity and psychic overload. 
Consequently/ a state of anomie is reached. Wirth also stressed that 
formal social control in urban settlements significantly increases. 
According to him, as size, density, and heterogeneity increase, generated 
custom is replaced by formal controls and more formal types of social 
organization. 
Maurice Stein (1960), in his book The Eclipse of Community, examined 
the impact of societal level processes of urbanization, 
industrialization, and bureaucratization on local communities. He 
utilized the studies of Chicago by Robert Park for examination of the 
effects of urbanization, the study of Middletown by Robert and Helen Lynd 
for examination of the effect of industrialization, and the study of 
Yankee City by Lloyd Warner for examination of the impacts of 
bureaucratization. Although Stein did not specifically assert the decline 
of community, he mentioned that these three processes eliminated the 
Gemeinschaft-like relations in community and created an increased 
interdependence among communities and decreased autonomy within local 
communities. Vidich and Bensman (1958) in their study of Springdale, a 
small village in New York also found that this community had become 
economically, politically, and culturally dependent on the dynamics and 
institutions of mass society. 
In conclusion, the community lost argument claims that because of 
urbanization, industrialization, and bureaucratization, increases in 
scale result in the increased concentration and segregation of people and 
leads to interaction based upon highly segmented roles, formally 
organized groups, functionally differentiated institutions, and as a 
consequence, alienation in the city. This process was seen as responsible 
for the depersonalization of contacts among residents by breaking 
community solidarities and making urban neighborhoods unfulfilling places 
to live. 
In relating to community satisfaction, the community lost perspective 
predicts that community features such as population size, density, 
heterogeneity, and growth are crucial to the degree of residents' 
satisfaction with their living environment in mass society. Some 
empirical studies revealed the negative effects of these ecological 
factors on residents' satisfaction in urban areas. A number of 
researchers have indicated that the larger the metropolitan area, the 
lower the residents' satisfaction with their living environment (Buttel 
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et al., 1979; Lee and Guest, 1983; and Wilson, 1985). Buttel et al. 
(1979:477) stated that the social and physical decay occurring in large 
American cities seemingly should have some effect on the satisfactions 
with and social attachment to these large urban areas. 
Residential dissatisfaction was found greatest in high density 
neighborhoods by Nelson (1978) and Baldassare (1979). Human ecologists, 
such as Park, Burgess, and McKenzie (1967), argued that urban growth 
leads to crime, disorder, suicide, personal problems, lack of community 
integration, and institutional deficiencies, all of which could 
conceivably lead to lessened satisfaction with living environment. 
In short, there is a general relationship between ecological factors 
linked to the community question and residential satisfaction. According 
to the community lost perspective, the low level of residential 
satisfaction is associated with rapid growth, high density, social 
diversity, aad large cities. However, this perspective has some 
limitations. The community lost perspective considers communities as 
integrated parts of mass society and each of them perform a function for 
the stability of mass society (Wireman, 1984). In addition, this 
perspective ignores problems in rural communities, such as mental 
illness, exploitation, and hostility (Bernard, 1973) . Because of its 
functionalist bias and the fact that it tends to overlook community at 
the local level, ecological variables (size, density, heterogeneity, and 
growth) behind the community lost perspective are seen as less 
appropriate for the purpose of this dissertation, since this study 
proposes to search for factors related to community satisfaction in low 
income subsidized residential neighborhoods. 
The Community Saved Perspective 
It would be appropriate to arrive at a common definition of community 
before examining how the community saved perspective conceptualizes the 
contexts and factors related to community satisfaction. 
Hillery (1955), in analyzing the sociological meanings of community, 
found 95 different definitions which included three central concepts: 
area, communality among people, and social interaction. In the context of 
these three meanings. Hunter (1974:4) defined the ecological and the 
normative dimensions of community as: 
Ecological dimension refers to the selective spatial distribution of 
populations and functions and to interaction mediated through the 
spacial and physical environment. The normative 'dimension include 
normative social interaction and resulting social structure, the 
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culture and symbolic elements of community - shared collective 
representations and moral sentiments. 
Functional spatial units, social interaction, and colleccive identity 
have been the three primary elements in the definition of community used 
by Hunter (1975). The community lost argument claimed that increased 
Gesellchaft-like relations resulted in decreased social interaction by 
creating psychological alienation, anomie, and isolation, and that local 
community ceased to play an important economic and political function in 
mass society. These changes were argued to have lowered the quality of 
life and satisfaction at the individual and community levels in mass 
society. However, the community saved perspective, by redefining 
different levels of community, stated that functional differentiation of 
levels of community did not replace social interaction, collective 
identity, and economic and organizational ability in local community. 
Based on the studies of Janowitz (1967) and Greer (1972,) and their 
own research. Hunter and Suttles (1972) introduced the concept of nested 
community, consisting of a four-level structure: face-blocic, defended 
neighborhood, community of limited liability, and expanded community of 
limited liability. Among the four-level nested community, both the 
face-bloclc and defended neighborhood can be considered as appropriate to 
the community saved perspective since both models possess 
neighborhood-level attributes. Hunter and Suttles (1972) define 
face-bloclc and defended neighborhood levels of communities as: 
Face-block: the smallest areal unit by representing a network of 
acquaintance in which people know each one primarily, live in the same 
conditions of residence, and use the same local facilities (Hunter and 
Suttles, 1972:55-56). 
Defended neighborhoods: more comprehensive social units than 
face-block since they represent unity and homogeneity through mutual 
opposition to fears of invasion from adjacent communities. The 
defended neighborhood is most commonly the smallest area that 
possesses a corporate identity known to both its members and 
outsiders. Defended neighborhood may itself create cohesive 
groupings, and its co-residents share a common fate in the hand of 
government and private agencies and share knowledge in neighborhood 
through informal and interpersonal relations (Suttles, 1972:34-37). 
In addition to these four levels of communities, Suttles (1972) also 
introduces another type of residential community called the "artificial" 
neighborhood. According to Suttles, artificial neighborhoods are the new, 
planned residential areas, especially those in the inner city. Suttles 
(1972:41-42) states that artificial neighborhoods represent at least 
three elements of the defended neighborhood: (1) distinct boundaries with 
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a unified and single ownership; (2) a ready-made name and image or 
identity, even before occupation; and (3) cultural homogeneity along 
ethnic, racial, and economic lines. As an example of the artificial 
neighborhood, Suttles uses public- housing developments since these 
developments have strict boundaries with similar types of housing which 
are owned and named by government bodies, and which contain a roughly 
homogeneous population. The "artificial" neighborhood is the most 
appropriate level of community for the purposes of this dissertation 
since this study examines community factors related to residential 
satisfaction in federally subsidized low income housing neighborhoods. 
These subsidized communities are characterized by high levels of social 
interaction, strong identification, and strict boundaries. 
Hunter (1974), in his study of Symbolic Communities: The Persistence 
and Change of Chicago's Local Communities, also discovered various 
"levels of community" or "community hierarchies". Hunter (1974:192) 
stated that: 
Such levels form a continuum from small "social blocks" of primary 
relations through homogenous "residential neighborhoods" and more 
institutionally and functionally complete "communities" to large 
"regions" encompassing whole sectors of a city. 
Hunter concludes that: 
Functional differentiation has not necessarily meant "functional loss" 
for local areas, but rather has meant a more differentiated conception 
of community comparable to this functional differentiation. Such a 
symbolic and social redefinition does not spell the "decline" of local 
communities but rather indicates their persisting ability (1974: 197). 
Similarly, Suttles and Janowitz (1979) criticized Louis Wirth's 
prediction of the elimination of all forms of territorial communities 
because of the increasing size, heterogeneity, and impersonality in 
modern urban society. They argued that Wirth's formulation might actually 
be reversed since size, density, and heterogeneity in the city provide 
different and new social forms, such as the residential enclave and 
ethnic association, which linlt urban residential groups to the wider, 
impersonal organizations instead of replacing the territorial community. 
In conclusion. Hunter and Suttles (1972) and Hunter (1974), in their 
rejection of some observations of the community lost perspective, define 
urban residential neighborhoods as "symbolic communities" in urban areas. 
According to Hallman (1984), neighborhood is a physical place as a 
territory and a social community as residents' collective lives through 
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social networks and sets of institutional arrangements. Hallman 
(1984:43) states that: 
Any particular neighborhood may be strong or weak in one or more 
attributes of community/ but every neighborhood is a community to some 
extent - even its shared values deviate from the dominant norm of 
wider society. The relative strength of community is likely to be 
reinforced if the neighborhood is occupied by people with similar 
ethnic, racial, or social class background. 
Based on Hunter's classification of residential neighborhoods in large 
urban areas as " symbolic communities" and the core definition of 
neighborhood by Hallman (1984:15): "a residential area of limited 
territory where social interaction occurs", federally subsidized low 
income rental housing projects can be called residential social 
communities because of their characteristics, including residents' high 
levels of social and organizational integration in the project through 
their socio-economic backgrounds and managerial activities. 
Community Saved—Enqpirical Support and Community Satisfaction 
A number of community researchers implicitly or explicitly reject the 
"loss of community" thesis by stating that residential environment 
remains a meaningful unit for investment, participation, attachment, 
solidarity, and commitment in modern urban societies. 
Studies by some sociologists, through the use of the ethnographic 
approach, have shown the presence and efficacy of solidarity through 
strong interpersonal networks of neighbors and strong attachment to 
neighborhoods in working, lower income, and ethnic communities, as well 
as for residential groups in large cities (Cans,1962; Fried and Gleicher, 
1961; Suttles, 1968; Liebow, 1967; Whyte,1955). Fried and Gleicher (1961) 
reveal that there is a very strong sense of identity of residents living 
in Boston's West End and an identification with local place and social 
relationships, including neighbors and friends. Gans (1962), in his 
study. The Urban Villagers; Group and Class in the Life of Italian-
American. also studied Bostons's West End. The area was a low-income, 
low-rent district and had been dominated by various groups, including 
Italians, Poles, Jews, and Irish. In the West End neighborhood, Gans 
discovered that, despite the many differences that exist among the 
residents, many Gemeinschaft-like relations persisted. 
Persistence of such neighborhood relations have been reported in many 
different cities. Suttles (1968), in his book The Social Order of the 
Slum; Ethnicity and Territory in the Inner City, reported strong 
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interpersonal ties among Italians in Chicago's Addams area. Similarly, 
Fischer et al. (1977) found important interpersonal networks for many 
residents of Detroit's inner-city and suburban neighborhoods. In addition 
to these studies in neighborhood communities/ Liebow (1967), in his study 
of Tally's Corner: A Study of Negro Streetcorner Men, and Whyte (1955), 
in his study of Street Corner Society: The Social Structure of an Italian 
Slum, demonstrated the existence of strong social networks and 
attachments among lower income groups in modern urbanized society. In 
short, these ethnographic studies contributed to the "community-saved" 
argument by showing that communities with primary relationships and 
interpersonal solidarity still exist in modern urban settlements. The 
community saved perspective indicates that local solidarity is crucial to 
understanding the degree of satisfaction that residents express about 
their local areas. 
Hunter (1975), replicating Foley's Neighbors or Urbanites? (1952), 
tested the dynamic hypothesized "loss of community" in urban life by 
using three dimensions of community, including sense of community, local 
facility use, and informal neighboring in the same inner city 
neighborhood of Rochester, New York. The findings showed that, over the 
20 years since the original study, even while the neighborhood had become 
more highly urbanized and local facility use decreased, informal 
neighboring did not change and identification with the local area, and 
the sense of community, actually increased. It was also found that the 
sense of community was significantly and positively related to the 
respondents' degree of informal neighboring. Hunter concluded that 
ecological and functional change have not resulted in the hypothesized 
loss of social and symbolic community. 
A study conducted in England by Kasarda and Janowitz (1974) examined 
residents' satisfaction with the social aspects of their community by 
looking at community attachment from the ecological perspective (linear 
development model) and network perspective (systemic model). They 
examined the impact of five independent variables (population size, 
density, length of residence, social class, and stage in the life cycle) 
on friendship and kinship networks, formal and informal associative bonds 
within the community, and the influence of all eight factors on local 
community attitudes and sentiments in mass society. Residential attitude 
measures included feelings of attachment to the community, local social 
ties and networks, and involvement with community organizations. Their 
findings indicated that the effects of population density were small in 
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comparison with the effects of length of residence in the community. The 
authors concluded that increased population size and density did not 
significantly weaken local community sentiments and that the sense of 
belonging to the system was more important than the ecological factors. 
Goudy (1990), building on Kasarda and Janowitz's work, studied 
community attachment in rural communities in North Central Iowa. He also 
found that social bonds and local sentiments were more strongly related 
to community attachments than population size and density. Among personal 
characteristics, length of residence, age, and income were significantly 
and positively related to social bonds and local sentiments. 
Characteristics of the social environment, such as informal social 
relationships, sense of community, neighborhood social problems, 
perceived control, and involvement in the neighborhood have been found as 
the most important predictors of community satisfaction at the local 
level by a number of studies (Gans, 1962; Fried and Gleicher, 1961; 
Lamanna, 1964; Andrew and Philips, 1970; Yancey, 1971; Marans and 
Rodgers, 1975; Francescato et al., 1979; Goudy, 1977; Rent and Rent, 
1978; Hourihan, 1984; Herting and Guest, 1985; Bardo and Bardo, 1983; 
Bardo, 1984; Slovak, 1986). The findings of some of these studies in low 
income areas indicate that residents are usually satisfied with their 
living environment. Therefore, variables related to social dimensions 
such as social interaction, sense of community, perceived control, 
neighborhood social problems, and commitment to neighborhood will be 
utilized in the prediction of satisfaction in low income subsidized 
rental housing projects in this dissertation. 
A number of researchers have posited that the physical environment of 
the community is a very important predictor of community satisfaction at 
the local level (Onibokun, 1974; Marans and Rodgers, 1975; Handal et al, 
1981; Wiedemann et al, 1982; Fried, 1982; Fried, 1984, White, 1985). The 
quality, condition, adequacy, and availability of housing and 
neighborhood amenities, and perception of neighborhood problems will be 
considered in the determination of factors affecting residents' 
satisfaction in low income subsidized rental housing projects. The 
related literature bearing on community satisfaction will be presented in 
detail in the following chapter. 
Residential satisfaction has been explained using both individual 
characteristics and community features. The subjective quality of life 
approach has informed community satisfaction studies since they view 
residential satisfaction as a function of individuals' subjective 
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evaluation of their residential environment, including social and 
physical characteristics at the local level (Cans, 1962; Campbell et al., 
1976; Marans and RodgerS/ 1975). 
The Community Liberated Perspective 
The community is considered in terms of networks of individuals, not 
solidarity on the basis of the neighborhood, by the community liberated 
perspective (Wellman and Leighton, 1979; and Wellman, 1979). The 
individual is seen as having a freedom of behavior and choice in the 
community liberated model (Wellman, 1979). 
Using this perspective, the "natural communities" introduced by Par)c 
and Burgess (1925) have been replaced by "communities of limited 
liability" (Hunter and Suttles, 1972; Greer, 1962; Janowitz, 1967). The 
"face block", the smallest unit of the concept of "nested community" 
(Hunter and Suttles, 1972), is the heir of Park and Burgess's natural 
community (Crenshaw and John, 1989) . Communities of limited liability, as 
the third unit of nested community: 
Are fragmented and designated service areas like a mosaic of partially 
overlapped districts by external governmental and private agencies and 
institutions for the use of local people. Participation is voluntary 
rather than prescribed based upon residence (Hunter and Suttles, 
1972) . 
Ascriptive ties and local community orientations still exist but 
commitment is partial and varied, depending upon an individual's needs 
and interests and ability of the local community to satisfy these 
demands (Hunter, 1974: 179). 
By this definition, community of limited liability indicates that 
neighborhood as community is limited and supports the community liberated 
perspective by emphasizing the liberation of people's communities from 
the physical neighborhood (Connerly, 1985) . The community liberated 
perspective argues that community is not equated with the neighborhood 
and space is no longer important since community is defined in terms of 
interpersonal ties. Although Wellman's findings (1979) of the intimate 
networks in East York, Toronto, provided support for both the saved and 
lost arguments, the results indicated that the great majority of East 
Yorker's intimate networks were not organized into local social 
solidarities and were liberated from the neighborhood. 
Although the community of limited liability concept indicates that 
some social and physical characteristics of the surrounding environment 
and governmental services might be important to the degree of 
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satisfaction with community, they are not specified at the local level. 
People are seen as liberated from their neighborhood. In addition, the 
community liberated perspective does not consider the effects of 
structural characteristics of socioeconomic groups and the institutional 
arrangements of neighborhoods on individuals. Functionality of 
neighborhoods affect people's involvement and satisfaction in living in 
this location. Since this study is going to investigate factors related 
to community satisfaction in low income subsidized rental housing 
projects which are strictly bounded, strongly identified, and socially 
interacted, the community liberated perspective is not considered as 
crucial in the determination of community satisfaction. 
The Interactional Perspective and Community Development Model 
Both the interactional perspective and community development model 
consider the community context at the local level. Both models basically 
propose the integration and fulfillment of needs and the influence of 
local people in local action. Social interaction at the local level, 
residents' control of their neighborhoods, and residents' commitments to 
their community are seen as the three main factors enhancing community 
satisfaction. 
In federally subsidized low income housing projects, the managerial 
factors (rules, regulations, community activities, and maintenance) are 
crucial to the degree of residents' satisfaction. A number of studies on 
residents' satisfaction in federally subsidized housing projects find 
that managerial factors are significant (Onibokun, 1974; Francescato et 
al., 1979; Weidemann et al., 1983; Franck, 1973; and Tuken, 1988). 
Therefore, the basic assumptions behind the interactional perspective and 
community development model, including social relations and problems 
(relationships among residents and between management and residents, 
neighborhood social problems, and sense of community), residents' 
commitment to the neighborhood (residents' use of local facilities and 
social services and programs provided by management), and residents' 
control of their neighborhood (perceived control on decision making in 
the community) will be crucial to determining the degree of residents' 
satisfaction with community. 
Interactional ParapactivB 
The interactional approach to the study of community sees social 
interaction as the focal point of community analysis (Wilkinson, 1991). 
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The interactional perspective conceives of community as a dynamic field 
rather than a system. The main idea behind field theory is analysis of 
the dynamic processes that create and alter community instead of the 
effects of structure on social processes (Wilkinson, 1991). 
Wilkinson (1970a; 313-314), by drawing upon the formulations of field 
theory advanced by Kurt Lewin and Gardner Murphy, specifies the principal 
characteristics of a field as (1) a holistic interaction nexus-the parts 
influence one another; (2) unbounded in any strict sense, but 
distinguishable from other fields based on its characteristic focus; (3) 
dynamic, with a continuous state of change in both structure and process; 
and (4) emergent-the collective properties of a field's parts do not 
govern the characteristics of the entire field. Kaufman (1959:10) 
identifies the community field as a locality-oriented social field by 
stating that: 
The interactional field probably has several dimensions, the limits 
and interrelations of which need to be determined. The community field 
is not Mother Hubbard which contains a number of other fields, but 
rather is to be seen as only one of the several interactional units in 
a local society. 
According to Wilkinson (1970a:318), a degree of continuity and unity 
through time with the ideas and commitments of actors is necessary to 
determine the community field as a social field. Continuity and 
integration of the dynamic community field can be provided by 
expectations and commitments of actors. Wilkinson (1970a:317) defines a 
social field as a process of interaction through time, with direction 
toward some more or less distinctive outcome and with constantly changing 
elements and structure. 
The interactional perspective emphasizes the social elements of 
community by defining community as an interactional field with community-
related actions (Kaufman, 1959; and Wilkinson, 1972). This perspective 
focuses on interactive fields considering coordinated actions expressing 
a broad range of local activities (Wilkinson, 1972). The interactional 
perspective concentrates on the social interaction dimension of community 
which has been shown to persist in mass society. Wilkinson (1991:36) 
states that social interaction is the dynamic, creative force that 
redefines and articulates the relationships among actors that comprise 
the structure of the community. 
Wilkinson (1991:2) specifies three major elements of community: (1) 
locality - meaning a territory in which people live and meet their daily 
needs together, (2) a local society with a comprehensive network of 
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associations and common interests, and (3) a process of locality -
oriented collective actions in the community field. He states that from 
the interaction point of view, community as a social entity plays a very 
important role in residents' experience and well-being by strengthening 
social interaction, providing mutual identity and contact between 
individual and society, and meeting daily needs through collective 
involvement in local actions. The community field is simply described as 
a process of human interaction by the interactional perspective. People 
who live together and interact on issues concerning their common interest 
in the locality create the community field (Wilkinson, 1991:36-37). 
In the community field, forces affecting human interaction are very 
important in the stimulation and development of collective action in the 
locality. Kurt Lewin, in his study of field theory introduces the 
distinction between "own" and "induced" forces in explaining some of the 
difference in human behavior, interaction, and productivity. Lewin 
(1978:78) defines "own" and "induced" forces as own forces are those that 
stem from the needs of the person himself, while induced forces come from 
part of the surrounding environment. 
The distinction between "own" and "induced" forces has been used to 
explain the differences in behavior under democratic and autocratic 
leadership conditions and the consequent productivity and happiness of 
workers in their work environment. The findings of these studies indicate 
that people under democratic leadership, and workers who can participate 
in the decisions which affect their work conditions are happier, more 
motivated and productive (Deutsche and Krauss, 1965). 
In federally subsidized housing projects, the higher perceived control 
of residents over decision making will result in more involvement in 
community activities and higher residential satisfaction. Findings of 
some studies indicate that citizen participation and commitment in the 
community (Goudy, 1977), perceived control over the immediate environment 
(Chavis and Wandersman, 1990), outcomes of the relationships and 
individuals' perceptions of degree of control over outcomes in community 
(Ladewig and McCann, 1980) influence residents' involvement in the 
neighborhood and satisfaction level with community. 
In order to create strong social relationships and integration in 
community, comprehensiveness of interests is essential through the 
action's identification with the locality and the expression of a number 
of interests in local life with the involvement of a number of local 
residents (Kaufman, 1959). In the community field, the interests are 
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generalized and intrinsic (Wilkinson, 1991). Newman (1980:17-18) states 
that: 
Community of interest is a concept for creating contemporary physical 
communities structured around the satisfaction of the shared needs of 
similar types of residents- needs which can only be met as a 
consequence of the common geographical location of community members. 
Communitv Development Model 
The community development model with its assumptions, traits, and 
techniques is also helpful in its support of the interactional 
perspective in providing insight into the involvement of local people in 
community activities, the identification of action with locality, the 
ability of local people to improve their community, and thereby the 
enhancement of residents' satisfaction. A representative definition of 
community development is provided by Christenson and Robinson (1980:12) 
who define it as (1) a group of people (2) in a community (3) reaching a 
decision (4) to initiate a social action process (5) to change (6) their 
economic, physical, and social environmental situation. 
Roland Warren (1978:19,325) includes the promotion of autonomy, 
community attachment, and horizontal linlcages as crucial elements in 
community development; his definition looks at community development: 
As a process of helping community people analyze their problems, to 
exercise as large a measure of autonomy as is possible and feasible, 
and to promote a greater identification of the individual citizen and 
the individual organization with community as a whole. It is a 
deliberate and sustained attempt to strengthen the horizontal pattern 
of a community. 
According to Wilkinson (1979), community development is purposive in 
strengthening relationships among people. He states that community 
development involves actions done by people to create and maintain 
communication and cooperation among residents. Long (1975), and Darby and 
Morris (1975) define community development as an educational process with 
the intent of raising levels of local awareness and increasing confidence 
in identifying and solving local problems. 
Huie (1976), and Lotz (1970) emphasize the process of local decision 
making and the involvement of people in the development of programs and 
the coordination and integration in providing better conditions in the 
living and work environment as crucial to community development. The 
definition of the United Nations posits two essential elements in the 
community development process: the participation of people through their 
initiative and knowledge and the provision of technical and other 
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services to encourage initiative, self-help, and mutual support in the 
community to improve the economic, physical, social, and cultural 
conditions of communities (in Christenson and Robinson, 1980:10-11). 
All these definitions of community development, either task or process 
oriented, or both, focus on the improvement of the social and physical 
environment and achieving social integration through the involvement of 
local people in the process of providing a better living environment and 
increasing residents' satisfaction with the community. The objectives of 
community development involve increased identification with the 
community. Therefore, community satisfaction both gives input to the 
community development process and measures the degree of success of these 
tasks and processes. Both community satisfaction and development aim for 
the improvement of community, both physically and socially with the 
involvement of local people in the process. Blakely (1979) lists a number 
of traits of community development. According to Blakely, community 
development is an applied behavioral science, value-centered and 
normative, humanistic and optimistic, anticipatory and oriented toward 
socioeconomic goals, concerned with the total human climate, stressing 
groups, aiming to increase participation, viewing community as a holistic 
and integrated network or system, and concerned with the ongoing 
management of change. Blakely states that community development studies 
perceive the community to be a network of people, policies, programs, and 
institutions which are directed to the improvement of the quality and 
quantity of goods and services, human interaction, and the decision 
making process. Considering the interests of all groups in the community 
through the participation of citizens, providing skills in interpersonal 
relations, and enhancing residents' satisfaction levels are the main 
elements of the community development process. 
Christenson (1980) identifies three themes of community development: 
(1) self-help, (2) technical assistance, and (3) conflict. The basic 
assumption of the self-help theme is that people can improve their 
situation by working together (Christenson, 1980). Littrell (1980) 
defines the self-help approach as process-oriented, by providing 
meaningful participation of local people in the development process and 
increasing their control over decision making. During the process, the 
local residents take primary responsibility for the determination of 
needs and problems, decision making, and taking action to enhance their 
social and economic well-being (Christenson,1980, and Lyon, 1987). This 
process is very important in strengthening horizontal linkages in the 
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community. Christenson (1980) and Littrell (1980) point out that the role 
of the change agent in the self-help approach is educational, by 
providing skills and confidence for local people in identification of 
their problems and improvements in their living environment. 
Christenson (1980)/ and Lyon (1987) describe technical assistance as 
task oriented. Technical assistance assumes that expert planners with 
their technical skills are necessary in the community development 
process. Technical planners asses the situation in community to suggest 
the best solution for improvement (Gamm and Fisher,1980; 
Christenson,1980; and Lyon,1987). Gamm and Fisher (1980) list a number of 
forms of technical assistance: funds, manpower, training, workshops, 
conferences, on-site federal manpower assistance, and information 
services. Therefore, technical assistance is used by the federal 
government in policy making and allocation of resources for the delivery 
of services and goods. In this case, communities which receive technical 
assistance should meet state or federal guidelines. The duty of technical 
assistance is to fulfill this requirement which matches the needs in 
community and federal guidelines. That means that technical assistance 
strengthens vertical linkages which assist in the improvement of the 
economic, social, and physical environment of the community (Gamm and 
Fisher,1980; and Lyon,1987). 
The conflict approach stresses justice or equality issues and looks 
for more equal distribution of resources in the community. This approach 
emphasizes polarization of groups and confrontation between them because 
of differing stands on salient issues. The goals of opposing parties are 
incompatible (Christenson, 1980). Among the three themes of community 
development, self- help and technical assistance approaches are 
appropriate in understanding the relationship between the improvement of 
the physical and social environment and social relationships and 
integration to enhance residents' satisfaction with the living 
environment in federally subsidized low income housing corsmunities. 
People living in these projects are heavily dependent on government 
subsidies and need assistance in improving their participation and 
communication skills. 
The self-help approach would increase horizontal linkages and make 
tenants part of the project and provide skills for tenants which help 
them identify their problems and involve them in community activities 
organized by management. Consequently, tenants will have the feeling that 
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the housing is theirs and that they have input into policy created to 
meet their needs. Knox, Kolton, and Dwarshuis (1974:48) state that: 
The process of alienation and anomie might be halted if tenant 
participation becomes a key strategy for fostering identification with 
the housing community and for insuring involvement of resident input 
in improving their community. 
Kolodny (1983:1) also states that tenants are untapped resources in 
the management of subsidized low income housing, and if they are not part 
of the solutions, they are likely to remain or become part of the 
problem. 
The technical assistance approach would be useful because these 
subsidized projects are organizationally dependent on federal technical 
staff and funds through management. Federal government policies, 
programs, funds, and the quality of staff involvement are very important 
in the improvement of these subsidized projects to increase satisfaction 
level of residents. Rothman (1979) states that the technical assistance 
approach is preferable when community problems require only facts and 
funds for their solution in delivering goods or services efficiently. 
In conclusion, it can be said that community development techniques, 
including self-help and technical assistance will make residents in 
federally subsidized low income housing developments part of the project 
by integrating residents and management, providing residents control over 
outcomes, and increasing residents' community sentiments and sense of 
community. Residents will have a stronger sense of community since they 
feel that they are a member of their community and that there are 
activities in their neighborhood that fulfill their personal needs. 
Ahlbrant and Cunningham (1979) and Chavis and Wandersam (1990) viewed 
sense of community as very crucial to neighborhood satisfaction. In 
subsidized housing projects, it is expected that residents who rank high 
on measures of perceived control of decision making, commitment to their 
neighborhoods, and informal social relationships will have a higher sense 
of community and be generally more satisfied with them. 
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CHAPTER 3. REVIEWED LITERATURE ON COMMUNITY SATISFACTION 
There has been a substantial amount of research and writing on the 
meaning, measurement, and determinants of "community satisfaction". The 
term "satisfaction" in this paper has been accepted as "well being" and 
"livability" (Wilson, 1962). Residents have been involved in the 
operationalization of community satisfaction by rating the features of 
their residential environment which affect their well being. Marans and 
Rodgers (1975, p.343) state "that satisfaction with particular life 
domain, such as one's community, is primarily dependent on various 
attributes of that domain". Therefore, community satisfaction is an 
attitude or evaluation of and contentment with an object and social life 
in the community. 
Researchers have used both a one-dimensional or global and a 
multidimensional scale to measure community satisfaction in their 
studies. Studies which treat community satisfaction as a multidimensional 
concept have included the number and types of community characteristics 
in their scales, such as social climate, residential attachment, 
integration, heterogeneity, goods and services, and housing (Sofranlco and 
Fliegel, 1984). 
A review of the studies which treat community satisfaction as a one 
dimensional construct reveal that people are generally more satisfied 
with the community when asked a global satisfaction question than they 
are-when asked questions about specific community attributes, aspects, 
and characteristics (Ladewig and McCann, 1980; Bauman,1968; Zehner,1977). 
Therefore, depending on just a single-item measure of community 
satisfaction is unreliable. The tendency of individuals to be generally 
content, but dissatisfied with the specific aspects of their residential 
community, suggests that the measurement of community satisfaction will 
likely yield a more comprehensive picture if a multidimensional 
assessment, including both global and item-specific aspects is used. 
Reviews of research have highlighted divergent approaches to the study 
of community satisfaction. The first approach has emphasized the physical 
environment in the determination of community satisfaction by focusing on 
the evaluation of various physical aspects and services in community, 
including housing and neighborhood characteristics. Physical-ecological 
determinists have emphasized that variables such as population size, 
density, heterogeneity in cities, and impacts on behavior are the most 
significant causes of satisfaction. These studies assumed that there is a 
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link between such physical aspects and the perceptions, emotions, and 
behavior of persons. Among those discussed in detail in the previous 
chapter, Toennies (1963), Simmel (1950), Durkheim (1964), and Wirth 
(1938) argued that increases in the population size and density of cities 
would create anonymity and alienation, and many other social 
psychological consequences which would lead to a decline in the sense of 
community and weaken local sentiments and solidarities in large human 
settlements. Consequently, this increased scale would decrease community 
satisfaction by making urban neighborhoods artificial places with 
impersonal human relationships. 
A second approach to community satisfaction has emphasized the role of 
the social environment in perceptions of community (Keller, 1968; Heller 
et al. 1981). In addition to physical characteristics, the role of the 
social environment, which is characterized as strong attachments to local 
social relationships and local places, is seen as a main source of 
community satisfaction, according to this view. Gans (1962) and Keller 
(1968) argue that perceptions of community or neighborhood are 
substantially dependent upon the social fabric. Fried and Gleicher (1961) 
found that the residents of the West End in Boston had a very strong 
sense of local spatial identity with the local social setting. The 
neighbor relationship was one of the most important ties in the West End. 
Even though it was accepted as a slum by outsiders, seventy-five percent 
of residents in the West End reported that their neighborhood was a very 
satisfying place to live. 
Other studies in low-income residential areas in cities have shown 
that residents are satisfied with living in their neighborhoods despite 
poor housing conditions (Andrew and Philips, 1970; Suttles, 1968). 
Lamanna (1964) also reported that residents in a North Carolina urban 
community evaluated their social relations as more important than their 
physical environment in their satisfaction with the community. 
The third approach to community satisfaction focuses on quality of 
life. Quality of life investigators are concerned with objective and 
subjective social indicators. In order to measure the quality of life of 
communities, the use of objective social indicators has been found to be 
inadequate (Deseran, 1978; Ladewig and McCann,1980; Marans and 
Rodgers,1975; Schneider,1975). Therefore, the use of subjective social 
indicators in the measurement of community satisfaction has received 
considerable attention in the social sciences. Subjective social 
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indicators refer to residents' evaluations of a community's physical and 
social attributes based on their beliefs and attitudes. 
Members of the subjective school believe that researchers should 
investigate how objective factors are perceived and interpreted by 
residents in the community. Therefore, subjective studies on community 
satisfaction focus on residents' perceptions of specific dimensions or 
attributes which enhance or detract from the quality of life within 
community. Marans and Rodgers (1975:302) state that: 
Subjective indicators are needed to supplement objective indicators 
for the obvious reason that an individual's satisfaction with any set 
of circumstances is dependent, not only on those circumstances as 
viewed objectively, but on a whole set of values, attitudes, and 
expectations that he brings into the situation. 
A detailed review of the literature which measures community 
satisfaction along physical, social, and personal-demographic dimensions 
is necessary in order to determine the satisfaction scale items in the 
present study. Rojek et al. (1975) measured residents' satisfaction with 
various community services and physical characteristics in rural areas in 
Putnam County, Illinois. These community services were divided into four 
distinct clusters including medical services, public services, 
educational services, and commercial services. It was found that medical 
and commercial satisfaction were affected by place of residence while 
public service and educational satisfaction were not. Their results 
partially supported the belief that level of satisfaction with community 
services is related to the size of the community. 
Additionally, Rojelc et al. (1975) found that the relationships between 
objective indicators and satisfaction with services were weak. The study 
showed the limitations of objective demographic, economic, and status 
measures in explaining the four dimensions of service satisfactions. The 
authors concluded that the use of only objective information to measure 
satisfaction with community is not adequate. 
A number of detailed analyses of the neighborhood have been conducted 
with the subjective quality of life approach in mind. These studies have 
examined the relationship of perceived local conditions to global 
evaluations of the micro or macro neighborhood settings by considering 
environmental quality, public service adequacy, housing upkeep, and local 
safety (Campbell, et al. 1976; Marans and Rodgers, 1975). 
Marans and Rodgers (1975), based on Campbell's study of social 
indicators, presented a conceptual model of community satisfaction which 
links objective attributes of the environment to subjective experiences 
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of individuals in that environment. In this model, satisfaction with a 
particular environment is dependent on an individuals' assessments of 
several attributes of that environment. The assessment of a particular 
attribute of the environment is considered to be dependent on two 
fundamental factors: 1) the perceptions of environment; 2) the standard 
or reference against which the attribute is judged. To test for 
systematic biases in the perception and assessment of perceived 
environmental attributes "personal characteristics" are introduced as a 
final element in the model. These personal characteristics include race, 
age, family income, education, family life cycle (marital status and 
number of children), job status, and length of residence. 
Marans and Rodgers (1975), in their community satisfaction model 
connected the different levels of residential environment including 
community, macro-neighborhood, and micro-neighborhood. The items for 
community attributes were garbage collection, public schools, police 
community relations, climate, police protection, paries and playgrounds, 
public transportation, and streets and roads. Macro-neighborhood 
attributes were convenience, condition of housing, neighbors, personal 
safety for walking outside at night, and felt importance of loclcing 
doors. Specified items for micro-neighborhood attributes were frequency 
of hearing neighbors, noise level, privacy, adequacy of outdoor space for 
family activities, neighborhood maintenance level, and neighboring. 
Marans and Rodgers also showed the existence of a relationship between 
community satisfaction and neighborhood satisfaction. It was found that 
assessments of some community attributes are related as strongly to 
community satisfaction as to neighborhood satisfaction, and vice-versa. 
That is, the macro-neighborhood per se is a significant characteristic of 
the community, and therefore, satisfaction with neighborhood might well 
be a significant determinant of community satisfaction (Marans and 
Rodgers, 1975:341). They also found a strong relationship between 
micro-neighborhood satisfaction and community satisfaction. 
When Marans and Rodgers tested their model by using data from the 
planned community study conducted at the Survey Research Center on ten 
residential environments nation-wide in 1969, they found that one's level 
of satisfaction with his immediate environment (micro-neighborhood) is 
the strongest predictor of community satisfaction. Also, data from the 
quality of life study conducted at the Survey Research Center on a 1971 
survey of a national population sample, showed that satisfaction with 
macro-neighborhood and satisfaction with community were highly 
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correlated. The results of Marans and Rodgers' analyses revealed that the 
assessment of perceived environmental attributes - public schools, police 
community relations, local taxes, climate, neighbors, condition and 
maintenance of houses, and outdoor space for family activities and 
children strongly influenced the respondents' sense of community 
satisfaction. 
Herting and Guest (1985) investigated the specific features which are 
most strongly related to overall satisfaction with the local areas in the 
Seattle, Washington metropolitan region. They measured satisfaction with 
community by using individuals' subjective evaluations of 44 items, 
including social and interpersonal qualities, the physical nature of the 
environment, characteristics of the individual's home, the quality of 
government services, the nature of localized institutions, and location 
in proximity to other activities. The results showed that, on the whole, 
physical and social environment and characteristics of residence were the 
best predictors of satisfaction with local territory. 
Social characteristics of the neighborhood were the dominant 
predictors. Among social characteristics, privacy, types of people, and 
friendliness were the best predictors of satisfaction. Characteristics of 
the physical environment were the second most important predictors of 
community satisfaction. They included the general condition of the 
housing and the area's visual appearance. Characteristic of residence was 
ranked as the third major predictor of satisfaction with local area. The 
particular items which related inside and outside appearance were the 
most useful for enhancing satisfaction. The quality of governmental 
services, location, and local community institutions were all evaluated 
as less important than other attributes to overall satisfaction. Further, 
when the authors made comparisons between the low and high income groups, 
and families with and without children, the same general types of factors 
were found the most crucial for all groups. For all groups, the most 
important factor for determining community satisfaction was social 
environment, and second was physical environment, while the third set was 
housing characteristics. However, governmental services received a 
relatively greater ranking from the low income groups compared to the 
high income groups. Fried (1984) also investigated the structure and 
significance of community satisfaction by using data drawn from 42 
municipalities in 10 SMSAs across the United States. He proposed a 
comprehensive model including four distinctive factors for the 
measurement of community satisfaction. These four distinctive community 
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satisfaction factors are: 1)local residential satisfaction (items related 
to housing and neighborhood satisfaction concerning housing quality, 
adequacy of space, ease of access to the outdoors in the neighborhood, 
and the closeness of larger open spaces); 2) local convenience 
satisfaction (satisfaction with immediate availability of local resources 
and with ease of access to non-local resources and facilities); 3) local 
interpersonal satisfaction (neighborhood interaction, satisfaction with 
neighboring, closest friends); 4) local political satisfaction 
(satisfaction with delivery of services and responsiveness of local 
government to citizen participation). 
Among the four satisfaction factors, local residential satisfaction 
provided the highest contribution to explained variance. In order to 
evaluate the consistency of this structure within a cross-sectional 
analysis. Fried utilized controlled factor analysis for population 
subcategories by sex, age, marital status, urban-suburban residence, and 
social class(combination of total family income and education of both 
heads of household). The largest differences were found for different 
social classes. The highest contribution to community satisfaction was 
provided by interpersonal satisfaction for lower social classes, while 
the highest contribution to community satisfaction came from political 
satisfaction for higher social classes. Fried (1984) concluded that the 
lower the social class, the greater the contribution of community 
satisfaction to life satisfaction. 
Since the effect of residential environment on human behavior is very 
significant in terms of roles, relationships, and the sense of the place, 
the emotional and physical commitments to community are very important 
determinants of community and residential satisfaction. The residential 
environment and sense of place are integrated for people in the world. 
Fried (1963), in his study of people who were going to be dislocated from 
an urban slum neighborhood in the West End of Boston, found that 
residents had a very strong spatial identity with their residential area. 
He stated that working class people are tied to a specific place because 
of their belonging to the area and feelings of being at home. He 
concluded that dislocation from their residential environment disrupted 
the sense of continuity for the majority of the residents in the 
neighborhood because of both their spatial and interpersonal orientations 
and commitments to the place. Past and present experiences of place 
become integral features of self concepts and establish a sense of place 
identity. Social imaginativeness of places is important in terms of their 
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functional (individual or group specific activities, norms, information 
regarding identity and social roles), motivational (personal and 
collective goals and purposes), and valuative (evaluations of occupants, 
physical features and social functions) significance (Stokols and 
Shumaker,1981). 
A number of detailed analyses of community satisfaction have been 
conducted utilizing factors related to the social dimensions, including 
sense of community, participation, perceived control and empowerment, 
community knowledge, sociospatial elements of neighborhood, informal 
neighboring, and local facility use (Hunter, 1975; Goudy, 1977; Chavis 
and Wandersman,1990; Ladewig and McCann,1980; Sofranko and Fliegel, 1984; 
Bardo, 1984; Bardo and Bardo,1983; Hughey and Bardo,1984; Slovak, 1986). 
According to Goudy (1977), studies which include items related to 
services and physical environmental attributes in small towns explain 
little of the variance in community satisfaction. He hypothesized that 
perceptions of local social dimensions, such as the distribution of 
power, citizen participation, and the commitment to the community are 
more efficient predictors of community satisfaction than are perceptions 
of service adequacy. Community satisfaction scales merged from community 
as a place to live, community attachment, and community evaluation. 
The results of Goudy's analysis of data on residents of twenty-seven 
incorporated communities in Iowa revealed that social dimensions were 
more important than services and opportunities in explaining satisfaction 
with community under each scale. In addition to that explained by the 
attribute scales, substantial variance for community attachment was also 
added by personal characteristics and social ties. The author concluded 
that length of residence, friendship and organizational involvement 
increase the importance of social attachments by bringing satisfaction to 
the personal level. 
Chavis and Wandersman (1990) have developed a model which illustrates 
how a sense of community can have a catalytic effect on local action by 
affecting the perception of the environment, social relations, and one's 
perceived control and empowerment. They have hypothesized that an 
individual who has a strong sense of community will have more positive 
perceptions and evaluation of environmental conditions, and in turn, have 
higher satisfaction with the environment. In addition, they hypothesized 
that sense of community and control of reinforcers would influence 
individual and collective control over the residential environment and 
social relations and behaviors in the community. Findings indicated that 
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a sense of community had a positive influence on one's perception of the 
environment, social relations, and the perceived control the person had 
over the immediate environment which subsequently influenced involvement 
in the local action. Consequently, satisfaction with community increased. 
Ladewig and McCann (1980) posited that the individual's satisfaction 
with his community was based largely on the outcomes of the relationships 
he experiences in the community or expects to experience in the 
community. Residents who have more control over outcomes will have higher 
interdependent relationships and more cohesive associations in the 
community than residents who have less control over outcomes. They stated 
that individual's subjective experiences and objective conditions 
influence these outcomes. The individual's subjective experience is 
predominantly based on his perceptions of the degree of control over 
outcomes in the community. The findings indicated that the higher the 
education, income, and social participation score, the higher the degree 
of control over outcomes and the higher the satisfaction with community. 
Sofranko and Fliegel (1984) loolced at the relationship between 
respondents' knowledge about their communities, assessments of specific 
community attributes (social and physical), and community satisfaction in 
non-metropolitan counties of the North Central Region. CoiTimunity 
satisfaction items included employment availability, quality of schools, 
availability of medical care, senior citizen programs, local facilities, 
availability of public transportation, friendliness of neighbors, 
availability of outdoor recreation, maintenance of streets/roads, and 
local tax rates. 
The results of Sofranko and Fliegel's study indicated that labor-force 
status, age, and education were the most important factors establishing 
knowledge about community. However, the authors stated that respondents 
were capable of making assessments of most of the attributes of their 
community. They claimed that the more knowledge a person had about the 
community, the higher the satisfaction rate with the community. They 
concluded that friendliness of neighbors, the availability of outdoor 
recreation and shopping facilities, and school quality were the most 
important determinants of satisfaction 
Bardo and Bardo (1983) and Bardo (1984) examined the relative 
significance of socio-spatial elements of community as potential 
predictors of satisfaction with community by using data collected in a 
British new town located about 30 miles north of London. The identified 
satisfaction factors were degree of alienation, feelings of 
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belongingness, peacefulness and courteousness, quality of physical 
environment, perception of institutional responsibility, 
excitement/dullness, perceptions of others taking responsibility, and 
peer cynicism. Results showed that socio-ecological variables were 
significant predictors of some dimensions of community satisfaction, and 
that social interactions played a significant role in predicting 
satisfaction. Of all the variables, respondent belongingness, perceptions 
of the community institutions performing responsibility, perceptions of 
the community as an exciting place to live, and perceptions of others in 
the community talcing responsibility were found to be the most significant 
positive predictors of satisfaction with community. Age, occupation, 
length of residence, and family relationships were the significant socio-
demographic predictors in the determination of community satisfaction. 
Increased length of residence and age allowed greater familiarity with 
surroundings and allowed diffusion of social relationships which 
increased satisfaction with community. 
Hughey and Bardo (1984) also examined community satisfaction among a 
sample of Knoxville, Tennessee residents. The satisfaction scale items 
included alienation from generalized others, belongingness and quality of 
community life, care for community by others and institutions, and 
friendliness. The results showed that as alienation from generalized 
others increased, perceptions of belongingness and quality of community 
life, and care for the community decreased. The perception of 
belongingness and quality of community life was positively related to 
care for the community and friendliness which in turn, increased 
community satisfaction. 
Slovak (1986) examined sentiments, activities, and interactions in 
Hallmark House, a 25 story apartment building with 429 units in downtown 
Newark, New Jersey. He defined Hallmark House as a "defended 
neighborhood" located at the heart of a larger "community of limited 
liability". He found that informal neighboring and facility use were 
positively related, while facility use and attachment were independent. 
The study concluded that informal neighboring, facility use, and 
attachment were positively and significantly related to the sociability 
dimension of satisfaction in the Hallmark House. 
A number of researchers have studied the sources of "community 
attachment". Some of these studies looked at the relationship between 
community attachment and community satisfaction (Kasarda and Janowitz, 
1974; Goudy,1990; Riger and Lavrakas, 1981; Fried, 1982). 
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Kasarda and Janowitz (1974) and Goudy (1990) examined community 
attachment by utilizing the ecological perspective (linear development 
model) and network perspective (systemic model) . Both of these studies, 
as discussed in detail in the previous chapter, concluded that local 
social ties, bonds, and networks were more important factors influencing 
community attachment than ecological factors (population size and 
density). Kasarda and Janowitz (1974) and Goudy (1990) used the same 
questions to measure social bonds and local sentiments. The questions 
about social bonds to measure community attachment included the 
proportions of friends and relatives living in the respondent's 
community, the proportion of local people known, and the number of 
organizational memberships. The local sentiments were measured from 
questions about feeling at home, interest in the community, and whether 
or not residents would be sorry to leave. 
Riger and Lavrakas (1981) investigated factors affecting residents' 
attachments to their communities in Philadelphia, Chicago, and San 
Francisco. They identified two dimensions of community attachment: social 
bonding (social integration) and physical rootedness (physical 
integration). The result of the analysis revealed that 66 percent of the 
sample were either low or high on both dimensions. Further, the authors 
examined both dimensions simultaneously with demographic variables, such 
as age, number of children, income, education, and race. Age, number of 
children at home, income, and education showed significant relationships 
with both dimensions. The results indicated that people's stage in the 
life cycle was crucial in determining their degree of attachment to local 
community. They stated that the most important predictor of physical 
attachment was age, while families with children at home were socially 
more attached in the community because of information links among 
neighbors through their children. 
Respondents who were older, less educated and without children at home 
showed high behavioral and low social attachment in the community. 
Respondents who were young, more educated, black, and with children at 
home revealed high social involvement and low physical attachment in the 
community. Respondents who were older, with children at home, less 
educated, and higher income were high in both social and physical 
attachment, while persons who were young and more educated had low social 
and physical attachment in the community. 
Fried (1982) analyzed residential attachment as sources of residential 
and community satisfaction by using data obtained from a survey conducted 
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in 42 municipalities in 10 SMSAs across the country. The results of the 
analysis showed that objective environmental attributes (purely physical 
attributes local and housing environment/ environmental resources, 
opportunities, and access) were the most important factors in explaining 
the variations in community attachment. The author concluded that 
objective features of the residential environment were the major 
important predictors of residential satisfaction, while the contribution 
of local social relationships to local residential satisfaction was quite 
low. The results revealed that the level of satisfaction with immediate 
residential environment and with the overall community environment 
increase, when the status of social class increases . Length of residence 
for the residential satisfaction of higher classes was less important 
than for others. 
Some of the literature on community satisfaction reviewed above 
considered different levels of community characteristics in searching for 
factors affecting residents' satisfaction with community. These 
dimensions include economic, cultural, and social institutions (schools, 
churches, police and fire stations, job, medical and shopping 
facilities), social characteristics (interpersonal relationships, sense 
of community, identity and unity) , physical characteristics (quality and 
condition of housing and neighborhood amenities), and political and 
community organization (participation, perceived control and 
empowerment). Each of these community characteristics needs to be 
considered in the investigation of residents' satisfaction with 
community. This strategy is consistent with Roland Warren's (1978;9) 
notion of community: a community is that combination of social units and 
systems that perform the major social functions having locality 
relevance. 
Other studies, especially those dealing with low income communities 
in urban areas, mostly concentrate on social dimensions, including 
interpersonal relationships, sense of community, cultural identity and 
continuity, and residents' control and involvement in community 
activities as factors relevant to the study of residents' satisfaction 
with community. As indicated in Chapter 2, Hunter and Suttles (1972) and 
Hunter (1974), in their specification of different levels of community, 
referred to such areas being characterized by residents as "symbolic 
communities". Urban residential neighborhoods which are described as 
"symbolic communities" by Hunter (1974) are characterized by particular 
boundaries and a name and are defined by residents and residents' 
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attachment to the community. Federally subsidized low income rental 
housing projects, by representing the characteristics of artificial 
neighborhoods, are described as residential social communities in Chapter 
2. Since the present study is investigating the factors related to 
resident satisfaction in low income subsidized rental housing project 
areas, the characteristics associated with symbolic communities, in 
addition to social problems, and managerial and physical characteristics 
in the housing project areas are all relevant dimensions for the study of 
resident satisfaction. 
There are a number of studies concerning residential satisfaction in 
federally subsidized low income housing which deal with physical, social, 
and management aspects of the living environment (Onibokun, 1974; 
Francescato et al.,1979; Weidemann et al.,1982; Franck, 1983; Rent and 
Rent, 1978; Meeks et al.,1977; Handal et al.,1981; Hourihan,1984; Yancey, 
1971) . 
Onibokun (1974) developed a theoretical basis to measure tenants' 
satisfaction in several Canadian public housing projects. This 
theoretical model involved four interacting subsystems: the tenant 
subsystem, the environment subsystem, the dwelling subsystem, and the 
management subsystem. The tenant subsystem was related to socioeconomic 
and demographic characteristics of the tenants including age, education, 
marital status, family size, income, length of stay, life style of the 
household, and type of previous housing. The environmental subsystem 
consisted of the physical, human, and psychological factors of the 
environment in which the dwelling was located. The dwelling subsystem 
included structural quality, internal space, household facilities, and 
other housing amenities and qualities within the house. Rules, 
regulations, maintenance, and the relationship with the projects' 
managers were considered in the determination of satisfaction with the 
management subsystem. 
It was found that satisfaction was significantly related to the 
quality of housing and neighborhood physical characteristics, such as 
structural quality and facilities of dwelling and neighborhood. 
Management factors, including the way management maintained the 
development and housing units, the relationship between tenants and 
management in the project, the rules which prohibited tenants from doing 
certain things, and whether or not officials of the housing authority 
interfered with the tenants' privacy were all important predictors of the 
residents' satisfaction. Considering socioeconomic characteristics, the 
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results indicated that the larger the size of the household the lower the 
residents' satisfaction, the higher the socioeconomic status the lower 
the residents' satisfaction, and the longer the length of stay in public 
housing the lower the residents' satisfaction. In other findings, the 
employed tenants had higher degrees of satisfaction than the dependent 
tenants, one-parent families tended to have lower degrees of satisfaction 
than two- parent families, and tenants who moved from apartment houses 
tended to have higher degrees of satisfaction than tenants who moved from 
town, semi-detached or single family houses. Age had no significant 
relationship with residents' satisfaction levels. 
Francescato et al. (1979) proposed a model to identify and measure the 
effects of physical, social, and psychological factors, and tenants' 
background characteristics on residents' satisfaction in HUD assisted 
high-rise and low-rise buildings. Residents in high-rise housing had 
lower satisfaction with privacy from neighbors, parking arrangements, and 
recreation facilities than residents in low rise housing. Satisfaction 
with other residents, pleasant appearance, and economic value were found 
as the most significant predictors of satisfaction with neighborhood. The 
perception that other residents were friendly and well-behaved was a very 
important determinant of overall satisfaction. Residents who perceived 
themselves as similar to other residents had a higher level of 
satisfaction with other residents and their living environment. The type 
and quality of the facilities and amenities provided were moderately 
strong predictors of residents' satisfaction. The results indicated that 
the management and the design aspects were strong predictors of 
satisfaction with living environment. 
Management factors included satisfaction with rules, crime protection, 
perception that rules are enforced equally and fairly for everybody, 
quality of tenant and management relationships, whether emergency repairs 
were made quickly enough, and maintenance of housing units, development, 
and facilities in neighborhood. Among management factors, perceptions 
that management was respectful, friendly and cooperative, that the 
policies and rules were appropriate and were equally enforced, that 
maintenance was adequate, that there was good protection from crime and 
vandalism, and that repairs were made promptly were found strongly 
related to satisfaction with management. It was found that most of the 
tenants were not satisfied with the protection that they received from 
crime and vandalism, a number of management rules and regulations, and 
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management performance in providing adequate maintenance and in 
responding effectively and promptly to the complaints. 
Weidemann et al. (1982) investigated which aspects of a particular 
residential environment were related to residents' satisfaction and the 
relationship between residents' satisfaction and perceived safety from 
crime by using the theoretical model of Francescato et al. (1979) in a 
multifamily public housing site in Decatur, Illinois. The most important 
predictors of residents' satisfaction were perceptions of the 
attractiveness of facilities and the suitability of recreation for grade 
schoolers and teens, as well as perceptions of police protection, 
security, and complaints. The physical quality of housing units and 
development and maintenance were also significantly related to 
satisfaction with residential environment. Having friends, other 
residents similar to self, and social interactions with adults living in 
the development, as well as positive relationships with the project 
manager were also found as important predictors of satisfaction with the 
residential environment. The authors concluded that physical, managerial, 
and social elements were the Icey to increasing residents' feelings of 
safety. 
Franck (1983) developed a model of community attachment that included 
the effects of physical design features, community activities (friendship 
kinship bonds, casual acquaintance, experience in trying to solve a 
problem), community conditions, tenants' association, and perceived 
problems (safety, maintenance quality) in 35 federally assisted low 
income housing developments in Newark, St. Louis, and San Francisco. The 
results indicated that just two of the site characteristics, the percent 
of single parent welfare families and the number of apartments in a group 
had significant total effects on attachment. Both of them had negative 
effects on attachment; the greater the number of apartments in the 
development and the higher the percent of single parent welfare families, 
the lower the level of attachment. Among the intervening variables, the 
sense of safety, the degree of acquaintance among residents, and the 
existence of tenants' associations had significant positive effects on 
attachment. Sense of community was positively affected by informal 
neighboring and activities. However, friendship-kinship bonds had a 
significant negative effect on attachment. The direct negative effect of 
friendship-kinship bonds on attachment suggest a contradiction with the 
positive effect of acc[uaintance and to previous research indicating that 
both primary relationships and informal neighboring or activities have 
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positive effects on attachment (Kasarda and Janowitz, 1974; Hunter, 1975; 
Fried and Glaicher,1961; Fried,1963; Fried, 1982). According to the 
author, because of concentrated primary ties and homogeneity, high levels 
of friendship-kinship bonds create lack of privacy and excessive demands 
which result in an unsatisfactory environment for residents and low 
attachment in these subsidized housing developments. 
Yancey (1971) also studied the relationships among architecture, 
interaction, and social control in the Pruitt-Igoe Housing project, 
located in St Louis, Missouri. He stated that residents in Pruitt-Igoe 
housing units did not possess the informal social controls, social 
support, and protection, since they did not have semi-public places and 
facilities in the neighborhood which help in the development of informal 
networks and activities. He concluded that semi-public space and 
facilities in housing developments for low income residents should be 
provided in order to create and organize informal neighboring and 
activities among residents and develop their sense of turf. 
Rent and Rent (1978) created a scale for the measurement of residents' 
satisfaction in subsidized low income housing projects in South Carolina. 
The scale included six categories: satisfaction with neighborhood, 
satisfaction with housing, degree of integration or participation into 
society, previous housing experience, the occupant's social-psychological 
perspective toward society, and housing aspirations. Social participation 
as well as social and psychological factors were found to be the most 
important predictors of residents' satisfaction with their living 
environment. In terms of informal participation, the location of friends 
did appear to be a significant factor in determining satisfaction with 
housing. Those who had friends within the neighborhood had a higher 
degree of satisfaction than those without friends living in the 
neighborhood. The authors concluded that residential satisfaction with 
housing unit and neighborhood was significantly related to 
social-psychological factors such as friendship, informal relationships, 
aspirations, and alienation. 
Meeks et al. (1977) studied residents' satisfaction in two different 
federally assisted housing projects in Springfield, Massachusetts. The 
satisfaction scale included variables related to housing and neighborhood 
physical characteristics, background factors of residents (family size, 
marital status, sex of head, education, income, age, condition of 
previous housing and neighborhoods), and participation in consumer 
(tenant) education programs provided in the projects. It was found that 
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previous housing conditions did not show a significant relationship with 
satisfaction. Family size and length of stay were significantly related 
to satisfaction. Residential satisfaction decreased when family size and 
length of stay increased. Participation in consumer education programs 
also had a significant association with satisfaction. The results showed 
that the higher the participation in education programs offered in the 
projects, the lower the residential satisfaction. The authors concluded 
that participation in education programs helped the tenants to be more 
aware of and better able to express common problems in the community. 
Handal et al (1981) developed a scale including the physical and 
social characteristics of residential environment and measured its 
relationship to satisfaction in a federally subsidized rental housing 
community located in the central city of St. Louis, Missouri. The results 
showed that perceived physical characteristics were the strongest 
predictor of satisfaction with community. The score for perceived 
physical characteristics represented the sum of several items, including 
convenience to work, school, commercial, and transportation facilities, 
grass and trees in the neighborhood, size of housing, rents, maintenance 
and management of housing units and development, and the safety of the 
neighborhood. It was also found that ideal social characteristics and a 
social discrepancy score (reflecting the discrepancy between perceived 
social characteristics of the participants' preferred neighborhood) were 
the only other significant predictors of satisfaction. 
The score for perceived social characteristics represented the sum of 
several items, including neighbors knowing each other, community 
organizations/activities, residents caring about the neighborhood, 
perceiving that children are important, neighbors trusting each other, 
homogeneity of residents, neighbors visiting each other, residents' 
involvement in the neighborhood, perception of a friendly neighborhood, 
and residents helping each other. The results of analyses on the 
demographic variables (age, sex, marital status, number of children, 
occupation, length of residence ) showed that perceived physical 
characteristics were the best predictors of satisfaction for residents 
without children, while the ideal social characteristics were the 
strongest predictors of satisfaction for residents with children. 
Hourihan (1984) examined residential satisfaction by housing type in 
Cork, Ireland. The four housing groups consisted of privately built 
detached expensive homes, semidetached private housing estates, low rise 
public housing, and older street type housing. The items on the 
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satisfaction scale were cleanliness, interesting and friendly, 
unclutteredf stability and honesty, rich and fashionable, accessibility 
and convenience. It was found that there were substantial and significant 
differences between the four different housing groups in both residential 
satisfaction and the evaluation of several of the six neighborhood 
attributes. Among the six neighborhood attributes, interesting and 
friendly was the only one that public housing residents did not rate 
their neighborhood on as the lowest of the four. The results indicated 
that length of residence and life cycle were positively related to 
residents' satisfaction in all four housing groups. The author concluded 
that social attachments were the most important sources of public housing 
residents' satisfaction with their neighborhood. 
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CHAPTER 4. CONSTRUCTION OF MODEL AND HYPOTHESES FORMULATION 
The theoretical background statement and literature review have 
revealed that residents' satisfaction with their communities is related 
to the social and physical characteristics of their living environments 
and to their level of involvement in the neighborhood activities in large 
cities. 
One theoretical orientation, the community lost perspective, claims 
that residents' satisfaction levels in urban neighborhoods will decline 
because of increased Gesellchaft-like relationships leading to low levels 
of involvement and social interaction in neighborhoods, increased 
isolation, alienation and anomie. This perspective links the level of 
residents' satisfaction with their living environment to the features of 
mass society by utilizing variables such as population size, density, 
heterogeneity, and growth. The community lost perspective asserts that 
increases in size, density, heterogeneity, and growth would result in 
lower levels of residential satisfaction in mass society. The assumptions 
of the community lost perspective, however, generally ignore the dynamics 
of local community life by viewing communities as integrated parts of 
mass society. 
The community liberated perspective supports some of the assumptions 
of the community lost perspective by viewing interpersonal ties as 
atomized and free from the local community environment. Neither of these 
perspectives consider the functionality of the social, physical, and 
institutional dimensions of neighborhood and structural characteristics 
of socioeconomic groups in the determination of residents' commitment to 
neighborhood and their level of satisfaction with it. 
Consequently, the community lost and community liberated perspectives 
are not seen as useful for examining factors or generating hypotheses 
related to community satisfaction at the local or neighborhood level. As 
indicated earlier, since federally subsidized low income housing 
developments represent the characteristics of artificial neighborhoods, 
with strict boundaries, strong identification, and high social 
interaction, which are called residential social communities, the 
underlying assumptions of both the community lost and community liberated 
perspectives are not considered crucial to assessing the degree of 
satisfaction which residents express about their local community or 
neighborhood. In addition, since the intent of the present study is to 
conduct a survey on residents' satisfaction with community in only one 
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housing project site, the assumptions of the community lost and community 
liberated perspective are not appropriate for investigating factors 
related to community satisfaction in a single strictly bounded community. 
The reason is that there is no opportunity for making comparisons among 
communities of different size, density, and heterogeneity or making 
comparative analysis of social networks among communities in this study. 
The assumptions and propositions of the community saved perspective, 
the interactional perspective, and the community development model 
consider the community context as continuing to exist at the local level. 
Variables related to the locality's social environment, including social 
interaction, sense of community, perceived control, and involvement in 
the neighborhood have been treated as basic assumptions of these three 
perspectives in examining local community. 
Empirical studies supporting the community saved perspective indicate 
that social variables at the local level are the most important factors 
affecting satisfaction with community. The effects of these social 
dimensions on residential satisfaction have been especially strong in low 
income areas (Fried and Gleicher, 1961; Gans, 1962; Yancey, 1971; 
Francescato et al., 1979; Rent and Rent, 1978; Hourihan, 1984; and 
Herting and Guest, 1985) . 
Both the interactional perspective and the community development model 
indicate that social dimensions, such as sense of community, social 
interaction at the local level, residents' control of their 
neighborhoods, and residents' commitments to their community are crucial 
to the degree of community satisfaction experienced since they concern 
the integration of people at the local level, the influence of local 
people in local action, and the fulfillment of local needs. 
In addition to the social factors, the literature suggests that 
characteristics of the physical environment, including quality of housing 
and neighborhood, availability of local facilities, perceived 
neighborhood problems, and accessibility of the neighborhood affect 
residents' levels of satisfaction with their community. The findings of a 
number of studies on residents' satisfaction reviewed in an earlier 
section indicated that such things as the quality and condition of 
housing, security, privacy, availability of services in the neighborhood, 
and accessibility to different facilities, and perceived problems such as 
noise, theft, vandalism, and crime are all important determinants of 
satisfaction with the community (Marans and Rodgers, 1975; Onibokun, 
1974; McCray and Day, 1977; Rent and Rent, 1978; Newman and Duncan, 1979; 
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Harris, 1979; Fried, 1982; Wiedeman, et al., 1982; Fried, 1984; Herting 
and Guest, 1985; Francescato et al., 1979; White, 1985; and Tuken, 1988). 
Federally subsidized low income rental housing projects have been 
characterized as socially and physically isolated from the larger 
society, inaccessible to public services, and occupied mostly by 
minority, uneducated, single-parent, welfare households with many 
children. These subsidized projects have often been criticized because of 
their high operating maintenance costs, rent delinquency, family 
turnover, low quality, poor design, vandalism, high vacancy rates, crime 
and segregation (HUD report, 1979; Meehan, 1977; Struyk, 1980; Bratt, 
1983; Bratt 1985) . 
Since low income people have limited access to educational, 
recreational, and occupational training facilities, they are less lilcely 
to participate in activities outside their local community's daily 
routine life. Because of their comparatively low levels of slcill and 
education, low income people often feel powerless, helpless, and insecure 
in relation to the larger social order and as more restricted to their 
community's social life (Irelan and Besner 1969). Empirical studies from 
the community saved tradition have shown that the characteristics of the 
local social environment are the most important predictors of residents' 
satisfaction with community and are hypothesized as more crucial 
predictors of residential satisfaction than characteristics of the 
physical environment, especially in low income federally subsidized 
developments where access to alternative social outlets might be more 
limited. 
Since residents in federally subsidized rental housing developments 
are organizationally dependent on management, the rules and regulations 
established and services and programs provided by the management staff 
are conceptualized by residents as induced forces. Studies dealing with 
residents' satisfaction in federally subsidized housing communities 
reveal that managerial factors are significant predictors of residential 
satisfaction. The findings indicate that most of the tenants are not 
satisfied with the way that management establishes and enforces the rules 
and regulations, the way that management maintains housing units, 
development and facilities, and the relationships between tenants and 
management in the projects (Onibokun, 1974; Francescato et al., 1979; 
Weidemann et al., 1982; Franck, 1983; and Tuken, 1988). 
The assumptions of the interactional perspective and community 
development model are very useful in determining the effect of managerial 
42 
factors on residential satisfaction in subsidized low income rental 
housing projects. The interactional perspective and community development 
models, including the self-help and technical assistance perspectives, 
view residents as part of the project by strengthening communication 
channels between residents and management and among residents, by 
providing tenants a greater stake in the control and improvement of their 
social and physical environment, by increasing tenants' commitment to 
community through their use of local facilities and social services and 
programs provided by management, and by building a stronger sense of 
community among tenants. 
Tenant involvement in management through tenant associations, having 
representatives on governing boards, and otherwise providing tenant 
access to the decision-making process will increase tenants' control and 
increase tenants' attachment to the community, since their knowledge of 
community problems and amenities will increase through this process 
(Rawls and Day, 1989; Knox, Kolton, and Dwarshuis, 1974). It is predicted 
that tenants' involvement in community activities directed by management, 
including setting out rules and regulations, maintenance, designing and 
implementing educational and recreational programs, will help residents 
develop a higher sense of community which will increase residents' 
satisfaction with the community. Federally subsidized housing projects 
are not only named, centrally managed, and possess a high degree of 
physical homogeneity, but also are places of informal social interaction, 
set-tings of primary ties of friendship, and objects of feelings of 
attachment and commitment (Franck, 1983). As stated earlier, in 
subsidized housing projects, it is anticipated that residents who rank 
high on measures of informal social interaction, perceived resident 
control, and commitment to community will have a higher sense of 
community and greater community satisfaction. In this study, it is 
expected that these social dimensions will be more important in their 
effect on residential satisfaction than characteristics of the physical 
environment. 
Although past research has used certain dimensions of the social and 
physical environment in the prediction of community satisfaction, there 
is still a need to clarify the relationships among the predictors of 
community satisfaction and test their relative influence. Most of the 
community satisfaction studies, especially those for federally subsidized 
low income rental housing projects, measure residents' satisfaction with 
different aspects of community by utilizing factor analytic techniques 
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without considering the relationships among sources of satisfaction. This 
dissertation is an attempt to fill the need for a clarification of the 
relationships among the varied social, managerial, and physical 
dimensions of community and the assessment of their influence on 
community satisfaction in governmentally subsidized low income rental 
housing communities. 
Based on the theoretical framework, specified and past research 
evidence, the following model is presented. The conceptual model 
provides a rational for the investigation of factors affecting residents' 
satisfaction with the community by considering their responses to the 
community's component parts. The basic purpose of this model is to 
determine how the two main elements of community, namely cognition and 
sentiment presented by Hunter (1974) in his classification of residential 
neighborhoods as "symbolic communities", are important factors affecting 
community satisfaction. The cognitive element includes residents' 
perception and evaluation of different aspects of the community. 
Sentiment refers to residents's feeling of belongingness to the 
community. 
Past research and the theoretical framework developed in the 
previous chapters indicates that, in federally subsidized low income 
communities, residents' satisfaction with community is related to social 
factors (social interaction, neighborhood social problems, and sense of 
community), managerial factors (perceived control of decision making and 
involvement in management activities), and factors related to the 
physical environment (housing and neighborhood quality and maintenance). 
The proposed model includes eight categories of variables: socio/economic 
factors, rates of social interaction, perceived control of decision 
making, perception of neighborhood problems, perception of the adequacy 
of the housing and neighborhood, sense of community, commitment to 
neighborhood, and community satisfaction. As representative of the 
community's elements, cognition and sentiment, in Hunter's (1974) 
definition of "symbolic community", we include informal social 
interaction, perceived control of decision making, perception of 
neighborhood problems, the adequacy of housing and neighborhood, 
commitment to neighborhood, and sense of community as intervening 
variables between selected socio/economic characteristics (exogenous 
variables) and community satisfaction (dependent variable) (Figure 1). 
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This model presents the relationships among the social, physical, and 
managerial dimensions involved in the process that leads to community 
satisfaction by basically linking the variables which define the 
cognitive element to sentiment. In general, the model suggests that 
background variables will affect the cognition and the cognition will 
influence sentiment, which then has a catalytic role in determining 
residents' satisfaction with the community. 
In light of past research evidence and the assumptions of the 
specified theoretical framework, especially originating in Hunter's 
(1975) causal model in his study of the loss of community, commitment to 
community and informal social interaction are placed before sense of 
community to test how the cognition of social environment will influence 
sense of community. Perception of neighborhood problems and perceived 
control of decision making are also placed before sense of community 
since these two variables have been characterized as important factors in 
developing sense of community in federally subsidized low income 
residential neighborhoods. Sense of community is located right before 
community satisfaction to investigate how sense of community plays a 
catalytic role in determining community satisfaction in line with the 
community saved perspective. In addition, the direct effect of social 
and managerial factors will be tested by analyzing the direct path 
between community satisfaction and perception of neighborhood social 
problems and perceived control of decision making. Perception of the 
adequacy of housing and neighborhood is placed just before community 
satisfaction to test how physical factors influence community 
satisfaction. 
The placement of perceived control of decision making after perception 
of the adequacy of housing and neighborhood and neighborhood social 
problems is motivated by one objective of the research, namely, to 
investigate how persistence of such social and physical problems in 
subsidized low income neighborhoods affect residents' effectiveness and 
interest in the community which, in turn, influence sense of community 
and community satisfaction. In order to test how managerial and social 
problems affect resident involvement in the community, commitment to 
neighborhood as another important factor in developing sense of community 
is placed after perception of neighborhood problems and perceived control 
of decision making. The placement of informal social interaction after 
perceived control of decision making and commitment to neighborhood is 
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positioned to investigate how managerial factors influence social 
integration in the community. 
Although low income subsidized housing projects are characterized as 
occupied by a homogenous population, the findings of Francescato et al. 
(1979) indicated that the residents in these projects were heteregeneous 
with respect to a number of socio-demographic characteristics, including 
sources of income, age, education, values, and lifestyles. They stated 
that differences in these characteristics were related to difference in 
satisfaction levels and in aspects predicting satisfaction. Previous 
research in low income neighborhoods posited that age, education, 
household size (number of children at home), length of residence, marital 
status, and employment status are causally prior to informal social 
interaction, neighborhood problems, perceived control, and the adequacy 
of the housing and neighborhood in predicting residential satisfaction. 
Age, for example, had a significant negative effect on informal social 
interaction (Hunter, 1975; Kasarda and Janowitz, 1974; Goudy, 1990) . Age 
also showed significant positive relationships with the perception of the 
characteristics of physical and social environment of the community and 
satisfaction with it (Marans and Rogers, 1975; Bardo and Bardo, 1983; 
Speare, 1974) . Socio-economic status, education and employment had a 
positive effect on degree of control (Ladewig and McCann, 1980), and 
handling neighborhood problems and relationships with management staff 
(Yancey, 1971; and Tuken, 1988), while Onibokun (1974) reported a 
negative relationship between education and satisfaction with residential 
environment. Household size (number of children at home) showed a 
positive relationship with informal social interaction (Riger and 
Lavrakas, 1981; and Marans and Rodgers, 1975), while a negative 
relationship was indicated between household size and perceived severity 
of neighborhood social problems and the adequacy of the housing and 
neighborhood by Onibokun (1974), Crull (1979), Meeks et al. (1977), and 
Tuken (1988) . 
Length of residence showed a significant positive effect on informal 
social interaction and involvement in the community which, in turn, 
increased satisfaction with community (Hunter, 1974; Kasarda and 
Janowitz, 1974; Marans and Rodgers, 1975; Bardo and Bardo, 1983; and 
Bardo, 1984, Carp, 1975; Rent and Rent, 1978; Goudy, 1990) . Marital 
status had a significant negative effect on perception of neighborhood 
problems. One-parent welfare families perceived lower levels of 
satisfaction with safety and physical characteristics and tended to have 
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lower degrees of general satisfaction in subsidized housing projects 
(Franck, 1983; Newman, 1972; Onibokun, 1974; and Tuken, 1988). 
Since the majority of residents in federally subsidized housing 
projects are characterized as black and female, gender and ethnicity were 
not initially included in the model. However, upon consideration of the 
results of the Pearson correlations, discussed in detail in Chapter 6, 
gender and ethnicity were included and marital status was dropped from 
the model. Gender and ethnicity were also found to be significantly 
related to social dimensions of the community in low income areas by 
Morris and Winter (1978) . 
In summary, this study views community satisfaction as a function of 
social, managerial, and physical dimensions of community and argues that 
these three dimensions intervene between selected social/demographic 
variables and community satisfaction. The only causal relationships 
considered will be those between the socio/demographic variables and 
social interaction, perceived neighborhood social problems, perceived 
control of decision making, and the perception of the adequacy of the 
housing and neighborhood, sense of community, and commitment to 
neighborhood. 
The social interaction variable is related to informal social 
activities, social relationships, and integration through neighboring and 
friendship. Control of decision making is related to tenants' perceived 
control of management activities and access to decision making, including 
social services and programs within the project, establishment of rules 
and regulations, and decisions relating to maintenance of the project. 
Perceived neighborhood social problems relate to safety, privacy, drugs, 
noise level, theft, and crime. The adequacy of housing and neighborhood 
refers to the physical condition and status of neighborhood and housing 
facilities. Sense of community will be measured by considering overall 
psychological attachment and subjective feelings toward community. 
Commitment to community includes residents' involvement in 
community-based social services and programs, residents' perceptions of 
community as having activities which fulfill their needs, and tenants' 
feelings about informal neighborhood involvement. 
Community satisfaction will be based upon measures of satisfaction of 
the social dimension, the physical dimension, and the managerial/access 
dimension. Specific items are related to satisfaction level with friends, 
neighbors, raising children and living in community, privacy, safety, 
protection and maintenance of problems and facilities, the way that rules 
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are enforced, tenant management relations, services and programs served 
by management in community, quality, condition and structure of housing 
and neighborhood facilities, and perceived accessibility of the 
neighborhood. The satisfaction items for each scale will be determined by 
utilizing a confirmatory factor analysis technique. Additionally, a 
single item will be included to measure the general level of satisfaction 
with the community. 
The following list specifies the bivariate-level hypotheses of this 
study. 
The higher the level of social interaction at the community level, the 
higher the sense of community. 
The higher the perceived capacity of residents to influence decision 
making, the higher the sense of community. 
The lower the perception of neighborhood problem severity, the higher 
the sense of community. 
The higher the commitment to neighborhood, the higher the sense of 
community. 
The higher the sense of community, the higher the community 
satisfaction. 
The lower the perception of neighborhood problem severity, the higher 
the community satisfaction. 
The higher the perception of the adequacy of housing and neighborhood, 
the higher the community satisfaction. 
The higher the perceived capacity of residents to influence decision 
making, the higher the community satisfaction. 
The higher the perception of the adequacy of housing and neighborhood, 
the higher the perceived capacity of residents to influence decision 
making. 
The lower the perception of neighborhood social problem severity, the 
higher the perceived capacity of residents to influence decision 
making. 
The higher the perceived capacity of residents to influence decision 
making, the higher the commitment to neighborhood. 
The lower the perception of neighborhood problem severity, the higher 
the commitment to neighborhood. 
The higher the perceived capacity of residents to influence decision 
making, the higher the rate of social interaction. 
The higher the commitment to neighborhood, the higher the rate of 
social interaction. 
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The older the head of household, the lower the rate of social 
interaction. 
The older the head of household, the lower the perception of 
neighborhood problem severity. 
The older the head of household, the higher the perceived capacity of 
residents to influence decision making. 
The older the head of household, the higher the perception of the 
adequacy of housing and neighborhood. 
The older the head of household, the higher the commitment to 
neighborhood. 
The higher the education of the head of household, the higher the 
perception of neighborhood problem severity. 
The higher the education of the head of household, the higher the 
perceived capacity of resident influence on decision making. 
The larger the household, the higher the commitment to community. 
The larger the household, the higher the perception of neighborhood 
problem severity. 
The larger the household, the higher the perception of housing and 
neighborhood inadequacies. 
The larger the household, the higher the rate of social interaction. 
The longer the residency, the higher the rate of social interaction. 
The Icngsr the residency, the higher the perceived capacity of 
resident influence on decision making. 
The longer the residency, the higher the commitment to neighborhood. 
Employed tenants will have higher levels of perceived capacity of 
residents to influence decision making than unemployed tenants. 
Black residents will have higher levels of social interaction than 
non-black residents. 
Black residents will have higher commitment to community than non-
black residents. 
Female headed households will have lower perception of the adequacy of 
housing and neighborhood than male headed households. 
Female headed households will have a higher perception of neighborhood 
problem severity than male headed households. 
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CHAPTER 5. SAMPLE AMD METHODOLOGY 
The process of investigation of community satisfaction in a federally 
subsidized low income rental housing project was accomplished using a 
comprehensive survey of residents of the Homes of Oakridge in Des Moines, 
Iowa. Since the overall size of the survey population was manageable, a 
complete census of housing units in the project was conducted during the 
Summer of 1992. The questionnaire for the survey was approved by the 
Iowa State University Human Subjects Committee. 
The questionnaire contained questions measuring different dimensions 
of community satisfaction (social, physical, and management) and 
household characteristics. The researcher delivered the questionnaires 
by hand and helped respondents when it was necessary. The questionnaires 
were picked up when completed. Out of a total of 300 units, 227 
completed questionnaires were obtained. The return rate was 82 percent 
after adjusting for 20 vacant housing units. In addition to answering 
the questions in the survey, some of the respondents provided additional 
written comments related to their residential environment. Others 
offered oral comments while being assisted with the interviews or when 
returning their questionnaires. The written and oral comments are 
included in the Appendix. 
In addition to questionnaires for each household in the Homes of 
Oakridge, a physical survey of these units and of the neighborhood was 
conducted. Interviews with project managers were also conducted to 
obtain information about the overall operation of the project and its 
services and programs. The information obtained by the researcher's 
observations and interviews with the managers and residents will be 
utilized in the description of the Homes of Oakridge and also in the 
interpretation of the results. 
The fourteen concepts included in the theoretical model in Figure 1 
were measured by either a single measure or a composite measure made up 
of several separate items. The single measure technique uses only one 
question to measure the domain of a concept. The composite combines 
several questions to build a summary score or scale for the concept. 
Independent variables (household characteristics) were measured using the 
single measure technique. Composite measure were constructed to measure 
social interaction, perception of neighborhood problems, perception of 
the adequacy of housing and neighborhood, perceived control of decision 
making, sense of community, commitment to community, and satisfaction 
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with different aspects of community. The overall community satisfaction 
level was measured by a single summary measure. Prior to the analysis, 
all data were recoded so that a high score for all scales represented a 
positive evaluation. 
The purpose of the analysis of the survey data is to empirically 
examine household characteristics and other sociological factors which 
influence overall satisfaction as well as satisfaction with selected 
aspects of community life. The general model of community satisfaction 
will be used to determine the impact of eight independent variables 
(background variables) on a set of intervening variables, and the 
influence of all the factors in the model with the measures of community 
satisfaction. Thus, the survey results were analyzed by considering the 
extent to which the tenants' background characteristics relate to the 
intervening variables and to the measures of satisfaction, and assessing 
the contributions of the intervening variables in modifying the effects 
of the model's background variables. 
The analysis of the data consists of two parts. In the first part, 
the results of descriptive and bivariate analysis of the data are 
presented. The second part deals with a multivariate 
analysis of the data. 
The first part of the analysis is concerned with identifying the 
social and demographic characteristics, such as age, education, length 
of residency, employment status, ethnic status, household size, gender, 
and-marital status that are related to the intervening variables (social 
interaction, perception of the severity of neighborhood problems, 
perceived control of decision making, perception of housing and 
neighborhood inadequacies, sense of community, and commitment to 
neighborhood) and to the measures of satisfaction. To assist in 
determining the influence of the social and demographic variables on the 
intervening and satisfaction variables, either singly or in combination, 
frequency distributions and Pearson product-moment correlation 
coefficients were utilized as statistical techniques. 
Pearson correlation coefficients provide a test of the strength of the 
relationships between the social and economic characteristics of the 
households and the intervening and satisfaction variables on the 
bivariate level. Pearson's r is both an indicator of the goodness of fit 
of the linear regression and a measure of association indicating the 
strength of the linear relationship between the two variables. Pearson 
correlation coefficients, by calculating the strength of individual 
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linear relationship between each pair of variables in a summary index, 
will be useful in explaining the results obtained from the multivariate 
analysis in the second part of the findings section. 
The second part of the findings section is concerned with determining 
the joint contribution and relative importance of a complex of background 
and intervening variables on each of the satisfaction scales by utilizing 
multiple regression. Multiple regression as a descriptive tool will 
discover the best linear equation and evaluate its predictive accuracy 
and assess the contribution of a specific variable or set of variables on 
a dependent variable. Thus, multiple regression will specify the 
significance of the relationships between a combination of background 
variables and intervening and satisfaction variables by considering the 
interactions among the independent variables. In addition, the proposed 
path model will be tested by investigating the entire pattern of 
structural relations between overall community satisfaction (dependent 
variable) and the intervening and background variables by providing 
complex multivariate relationships and assessing the logical consequences 
of the structural model. 
Path analysis is utilized to determine the relative importance of the 
relationships among variables in the model. Path analysis, as a method 
of testing the causal model formulated by the researcher based upon 
theoretical considerations, will assist in the analysis of the data by 
contributing logical explanations for variable relationships and by 
searching the relationships for causal sequencing. As a statistical 
technique, path analysis is a series of multiple regression analyses 
within the path analytic framework. Each endogenous variable in the 
model serves as a dependent variable in separate regression equations 
with its particular set of independent variables. The path model is the 
representation of all of the theoretically formulated causal 
relationships between the fifteen variables in the model. From the 
results of the path analysis three things are accomplished: 1) estimated 
path coefficients to test specified hypotheses for each path are 
calculated; 2) decompositional effects are ascertained by assessing the 
magnitude of indirect and direct effects; 3) the overall model is 
assessed by making comparisons between the over identified model and the 
fully recursive model to determine how the overall model fits the data. 
The first part of analysis will provide a description of the 
characteristics of the study area, the Homes of Oakridge. While 
federally subsidized housing projects have often been characterized as 
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homogeneous communities, the results of this section will analyze 
residents' subjective feelings toward their residential environment and 
their differential evaluations of their surroundings. The second part of 
analysis will provide insights into the comparative evaluations of 
factors which are important in the determination of satisfaction with 
different aspects of the community. In both sections, the data will be 
interpreted with supporting information obtained through the researcher's 
personal field observation, and the researcher's interviews with the 
project's managers and residents. A more detailed discussion of the 
procedures of analyses for each section will be presented at the 
beginning of each chapter. 
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CHAPTER 6. DESCRIPTIVE AND PRELIMINARY ANALYSES OP CHARACTERISTICS OF THE 
HOMES OF OAKRIDGE 
This chapter focuses on a descriptive analysis of the background 
variables, intervening variables, and satisfaction factors. In addition, 
the significance level of relationships between the background variables 
and the sum of the scores of each intervening variable and the several 
satisfaction variables will be presented. The objectives of this chapter 
are to analyze the essential characteristics of the Homes of Oakridge in 
some detail and discover the significance of the relationships between 
the household characteristics singly with residents' feelings toward the 
community and in their evaluation of selected community characteristics. 
This chapter should be very helpful in developing a better understanding 
of the general environment of the study area. In addition, the analysis 
will demonstrate how residents' subjective feelings and satisfaction 
levels with their residential environment can be explained by reference 
to a group of personal and household characteristics. 
Frequency distributions and Pearson correlation coefficients were the 
statistical tests utilized in the initial phase of the analysis. In the 
analysis, frequency distributions were calculated for each variable. 
Correlations measure the bivariate relationships between all variables. 
Where appropriate, the interpretation of the survey results will be 
supported by residents' written and oral comments, and the researcher's 
observations while conducting the survey in the Homes of Oakridge. At 
the end of this chapter, the results are linked back to the guiding 
sociological perspectives and community satisfaction literature. 
To measure the satisfaction level with different aspects of the 
community, 42 items were used. Residents were asked to evaluate their 
satisfaction with these 42 items which were related to the social, 
physical, and managerial aspects of their residential environment. A 
principal component factor analysis was used to determine the 
dimensionality of evaluations of the satisfaction items. After principal 
factor extraction with varimax rotation, five factors were identified 
with eigenvalues over the 1.5 criterion. The varimax rotated factor 
matrix is presented in Table 1. 
As can be seen in Table 1, Factor I, labeled as management 
satisfaction, involves thirteen items that concern relationships between 
residents and management staff, management's responses to tenants' needs 
and complaints, project rules and regulations, and security. Factor li, 
labeled as neighborhood physical environment and accessibility 
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Table 1 Varimax rotated factor matrix for satisfaction items 
Items Factor 
#1 
Factor 
#2 
Factor 
#3 
Factor 
#4 
Factor 
#5 
The way the superintendent 
deals with residents 
0.80 0.11 0.10 0.06 0.18 
Management's responses to 
tenants' complaints 
0.79 0.11 0.21 0.11 0.19 
The way the management 
responds to tenants' needs 
0.78 0.05 0.24 0.15 0.13 
Residents' relationship with 
xnanagement staff 
0.77 0.13 0.18 0.13 0.11 
Ease of contact with 
managers 
0.76 0.02 0.19 0.04 0.15 
The way that management 
staff treat tenants 
0.75 0.15 0.03 0.23 0.06 
The way that rules enforced 0.68 0.17 0.35 0.10 0.06 
Rules enforced equally and 
fairly for everybody 
0.67 0.14 0.33 0.02 0.05 
Privacy/ individual freedom 
of action 
0.58 0.18 0.26 0.16 0.13 
Maintenance of house 0.56 0.13 0.35 0.17 0.35 
The project's regulations 0.53 0.23 0.01 0.28 0.20 
Supervision of the project 0.53 0.11 0.34 0.18 0.23 
Security 0.49 0.16 0.43 0.33 0.15 
Nearness to school 0.02 0.70 0.01 -0.02 0.32 
Nearness to work 0.10 0.69 0.10 0.06 0.41 
Public services 0.19 0.65 0.09 0.06 0.14 
Playgroiind facilities 0.09 0.64 0.23 0.23 0.18 
Amount of common space 0.18 0.62 0.24 0.11 -0.05 
Public transportation -0.05 0.56 0.03 0.17 0.35 
Laundry facilities 0.36 0.53 0.15 0.03 -0.23 
Physical location of 
neighborhood 
0.13 0.50 0.32 0.11 0.15 
Physical condition of 
neighborhood 
0.35 0.43 0.14 0.15 -0.26 
Parking facilities 0.20 0.42 0.34 0.18 -0.02 
Nearness to shopping 0.07 0.37 0.32 0.15 0.16 
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Table 1 (Continued) 
Items Factor 
#1 
Factor 
#2 
Factor 
#3 
Factor 
#4 
Factor 
#5 
Crime and theft 
protection 
0.21 0.08 0.65 0.07 0.23 
Drug protection 0.29 0.06 0.61 0.12 0.10 
Relationships with 
neighbors 
0.15 0.23 0.53 0.13 0.30 
Opportunity for 
getting together 
0.16 0.24 0.51 -0.06 -0.02 
Reputation of 
neighborhood 
0.40 0.15 0.50 0.12 -0.15 
Noise 0.20 0.19 0.49 0.12 0.06 
Privacy 0.31 0.33 0.49 0.22 0.06 
Size of dwelling 0.10 0.08 0.17 0.85 0.01 
Number of rooms 0.18 0.10 -0.02 0.83 0.06 
Nximber of bedrooms 0.21 0.18 -0.09 0.77 0.15 
Design of dwelling 0.16 0.13 0.31 • 0.67 0.04 
Kitchen facilities 0.12 0.15 0.31 0.66 0.22 
Physical condition 
of dwelling 
0.27 0.12 0.46 0.52 0.10 
Garbage collection 0.20 0.25 0.04 0.06 0.71 
Snow renewal 0.15 0.00 0.32 0.00 0.68 
Maintenance of sewer 
and water 
0.20 0.21 0.15 0.12 0.57 
Rent collection 0.31 0.23 0.11 0.21 0.56 
Maintenance of trees 
and green areas 
0.34 0.16 -0.07 0.22 0.45 
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satisfaction, is defined by eleven items involving neighborhood location 
and accessibility to school, work, shopping areas and public 
transportation, and the physical condition of neighborhood facilities 
such as the playground, laundry facilities, parking, and common space. 
Factor III, labeled as neighborhood social environment satisfaction, is 
composed of seven items, including protection from crime and drugs, 
relationships with neighbors, opportunities for getting together, 
reputation of the neighborhood, noise, and privacy. Factor IV, specified 
here as housing satisfaction, consists of six items related to size, 
design, physical condition, number of rooms, and kitchen facilities of 
the dwellings. Factor V, labeled as neighborhood maintenance 
satisfaction, is defined by five items, including maintenance of garbage, 
sewer and water, trees and green areas, snow removal and rent collection. 
Cronbach's alpha coefficients were also calculated for each factor in 
order to assess the factor's reliability; they were 0.93 (Factor I; 12 
items), 0.87 (Factor II; 11 items), 0.78 (Factor III, 7 items), 0.84 
(Factor IV, 6 items), and 0.81 (Factor V, 5 items). These alpha 
coefficients indicate that the reliability of the five satisfaction 
scales is very adequate. Satisfaction scale statistics are included in 
the Appendix (Tables 20, 21, 22, 23, 24). 
Introduction to the Study Axrea 
The model will be tested in the Homes of Oakridge, located on the 
north side of Des Moines. The Homes of Oakridge is a federally 
subsidized low income housing project. The project was built in 1968 
under section 221 (d) (3) (rent supplement program), and Section 236 
(below market interest rate program) . However, it was converted to a 
Section 8 program (rent assistance for new and existing projects and 
interest rate subsidy for new construction) in 1974. 
This location was selected as the study area because of an interest in 
investigating community satisfaction in the context of governmentally 
subsidized housing projects. The Homes of Oakridge holds special 
interest because it is generally considered to be a successful project. 
One of the keys to this success might lie in the extent to which there 
are opportunities for resident involvement in management activities and 
decision making. 
The Homes of Oakridge includes 300 units with 3 flats of apartment 
complexes. A majority of the residents (66 percent) are black and live 
in female-headed households. Margaret Toomey became executive manager 
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for the Homes of Oakridge in 1975. Toomey stated that the project had a 
high vacancy rate, security problems, and financial problems when she 
became manager. Margaret Toomey was a resident in the Homes Of Oakridge 
when she became manager. Initially, project offices were located in 
three converted apartment units, with only one room available for child 
care, board meetings, and community groups. Toomey stated that for 
nineteen years the project was administered from these three converted 
apartment units. 
In 1988, with successful fund rising and through relationships with 
the state and federal government, a 20,000 plus-square foot Variety 
Center was completed. The Homes of Oakridge's Variety Center houses 
project offices, classrooms for different educational programs, and day 
care. There are forty-six staff members employed by the project. Toomey 
stated that this Variety Center provided 82 jobs for the community, some 
of them Homes of Oakridge residents. 
There are various service and educational programs located in the 
Homes of Oakridge Variety Center oriented to children, adults, and 
elderly residents in the community. These services and programs include: 
1. a child care center that provides care for children ages six weeks 
and to five years old 
2. boy talk - girl talk classes for age 6 years to 17 years old 
3. youth education and work program for ages 5 to 16 years old 
4. inner city single parent vocational program 
5. project hope educational and preventative program for adults, 
6. cultural and athletic programs for youth and adults 
7. recreational and special event programs for adults, children, and 
seniors 
8. nutritional and social services programs for all residents in the 
community 
9. health check-up programs for residents in the community 
10. 24 security service 
11. maintenance services for housing units and neighborhood 
facilities. 
In addition, there are 5 boards of directors and 3 advisory boards. 
There are tenant representatives on all of these boards. While there is 
no official tenant organization, there are monthly meetings of tenants. 
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Measurement o£ Concepts and Frequency Distributions 
Characteristics of respondents in the Homes of Oakridae 
Several background variables are used to determine the socioeconomic 
and demographic characteristics of respondents in the Homes of Oakridge 
and are also treated as independent variables. These background 
variables include age, education, length of residence in the Homes of 
Oakridge, employment status, ethnic status, household size, gender, and 
marital status. The frequency distributions for these variables are 
presented in this section to provide a profile of the personal and 
household characteristics of respondents in the Homes of Oakridge. 
Age of respondent; This variable reports the respondent's age on 
his/her last birthday. Values for this variable ranged from 16 to 92. 
The combined percentage for the outlying groups on the age continuum 
(less than 23 years and more than 60 years) is less than 15. For 
purposes of reporting the data, respondents' ages are grouped into the 
following categories: 16 to 29, 30 to 50, and more than 50. Figure 2 
reveals that 38 percent of the sample fall into the youngest age 
category, 37 percent in the medium age category, and 25 percent in the 
oldest category. The results indicate that 75 percent of the respondents 
are less than 50 years of age. The mean age of respondents in the Homes 
of Oakridge is 39. 
Education of respondent: This variable is operationally defined as 
the highest level of education achieved by the respondents. Educational 
level of the respondents ranged from no school to an advanced degree. 
The combined percentage for those attaining bachelors and advanced 
degrees is less than 1, while those completing no school accounts for an 
additional 7 percent. The categories used for presenting educational 
level are those with less than a high school education (no school or 8th 
grade or less), high school (some high school or high school diploma), 
college (some college or technical school training, or bachelors and 
advanced degree). 
Figure 3 presents the educational distribution for the respondents in 
the Homes of Oakridge. Seventeen percent of the respondents fall into 
the lowest educational category, another 56 percent attended or graduated 
from high school, and the remaining 27 percent attained at least some 
post high school training. More than half of the respondents have at 
least a high school education. 
Length of residence in the Homes of Oakridge: This variable 
measures the number of years respondents have resided in the Homes 
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Oakridge. Length of residence is grouped into the following categories: 
less than 1 year, 1 to 3 years, 3 to 6 years, and more than 6 years. The 
percentages for the four categories are 25, 31, 18, and 26 percent, 
respectively (Figure 4). Residents who lived in the Homes of Oakridge 
less than 1 year are considered as newcomers, between 1 and 3 years as 
adjusters, and more than 3 years as long term stayers. The percentage of 
long term stayers (42) is the largest of the three groups. The results 
indicate that the average length of residence is 5 years in the Homes of 
Oakridge. 
Bn^loyment status of the respondents: This variable focuses on 
whether or not the respondent is employed. The employment status of the 
respondent is a dichotomous variable in which unemployed respondents are 
coded as 0 and employed respondents are coded as 1. If the respondent is 
not employed, the basic income of the household generally comes from 
social security or from state or federal welfare programs. 
Figure 5 shows that 34 percent of the respondents were employed at the 
time of the survey, while the other 66 percent were unemployed. Among 
the employed respondents, 43 percent were employed full time and 53 
percent were employed part time. Further analysis indicates that 41 
percent of the employed respondents were working in the Homes of Oakridge 
in jobs such as secretary, day care teacher, maintenance man, security, 
cook in day-care, and receptionist. Additionally, the results showed 
that 6 percent of the respondents were working voluntarily as a member of 
one-of the governing boards in the Homes of Oakridge or in the greater 
Des Moines community. 
The unemployed respondents generally fell into the following groups: 
retired, disabled, full-time student, and currently unemployed, seeking 
work. According to the survey results, more than half of the unemployed 
tenants (54.4 %) were currently unemployed and seeking work, while the 
disabled accounted for 30.2 percent, full-time students 8 percent, and 
retired 7.4 percent. 
Ethnic status: This variable deals with the ethnic background of 
the respondents. Ethnic status was treated as a dichotomous variable in 
which black respondents are coded as 1 and non-black respondents are 
coded as 2. A majority of the respondents are Black (66 %). White (17 
%) and Oriental respondents (14 %) comprise the next largest categories. 
Hispanic (2 %) and Native American (1 %) account for the smallest ethnic 
categories in the Homes of Oakridge. When grouped as either black 
households ( African American) or non-black households (white, oriental. 
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hispanic/ and native american), 66 percent of households are black, 
while 34 percent of households are non-black (Figure 6). 
Household size: This variable relates to the total number of 
people in the household. Values for this variable ranged from 1 to 10. 
Figure 7 shows the percentages for various sized households. When the 
total number of people in the household is grouped as small size 
households (1-2 persons), medium size households (3-4 persons), and large 
size households (5 or more persons), the corresponding percentages are 
40, 35, and 25. 
Gender and Marital status o£ respondent; Gender of respondent is a 
dichotomous variable in which male respondents are coded as 1 and female 
responden~3 are coded as 2. According to the survey results, a large 
majority (81 % ) of the respondents are female (Figure 8). 
Marital status was categorized as married, living with spouse; 
married, but separated; divorced; widowed; not married but living with 
an adult; and never married. Married, living with spouse and not 
married but living with an adult were treated as dual headed households 
since two adults were residing in the household. Married, but separated, 
divorced, widowed, and never married were treated as single headed 
households since they were living alone or with their children only. As 
a dichotomous variable, dual headed households are coded as 1 and single 
headed households are coded as 2. Figure 9 shows that the number of 
single headed households (77 %) are three times greater than the number 
of dual headed households (23 %). 
If the frequency distributions of gender and marital status of 
respondents are compared it can be seen that the percentage of dual 
headed households (23 %) and the percentage of male respondents (19 %) 
are very similar. Because of this similarity, it can be surmised that 
most single headed households are female, and that participation of males 
in dual headed households is very high. 
In conclusion, based on the frequency distributions, it can be said 
that more than half of the respondents are young, unemployed, and living 
in female-headed households with most having attained a high school 
education. 
Intervening variablaa 
Intervening variables were largely aimed at determining the 
attachment, feelings, and attitudes of residents toward community 
attributes, indue ng managerial programs and decisions, physical 
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facilities, and the social environment of the Homes of Oakridge. To 
discover the factors affecting community satisfaction in relation to the 
socio-economic characteristic of residents, the residents' perceptions of 
and attachment to their living environment, including social, physical, 
and managerial dimensions, were treated as intervening variables between 
the background variables and the satisfaction variables. 
Based upon the community satisfaction literature and the theoretical 
background developed in Chapters 2 and 3, the community satisfaction 
model being tested in this dissertation considered social interaction, 
perception of neighborhood social problems, perceived control of decision 
making, perception of neighborhood and housing inadequacies, sense of 
community, and commitment to community as intervening variables in the 
analysis. The frequency distributions for these variables are presented 
below. 
Cronbach's alpha coefficients for each intervening variable were 
calculated to assess the scale's reliability; they were 0.86 (social 
interaction; 6 items ), 0.80 (perception of the severity of neighborhood 
social problems; 8 items), 0.76 (perceived control of decision making; 11 
items), 0.51 (perception of the adequacy of housing and neighborhood; 9 
items), 0.75 (sense of community; 6 items), and 0.85 (commitment to 
neighborhood; 21 items). These alpha coefficients indicate that the 
reliability of each of the scales representing the intervening variables 
is adequate. Scale statistics for each intervening variables are 
included in the Appendix (Table 25, 26, 27, 28, 29, 30). 
Social intezaction; Theoretically, social interaction was 
conceptualized as the degree to which residents associate with each other 
in their daily lives in the community. The concept was operationalized 
in terms of chatting, exchanging things, visiting informally, asking 
advice, having picnics, and by the total number of contacts with 
neighbors in a typical week. The items were scored from one, "never," to 
five "very often." 
Table 2 presents the percentage figures for the different types of 
social contact. Since the numbers are very low, the response category 
"very often" is combined with "often". It is seen that chatting with 
neighbors is the most popular form of social interaction in the 
neighborhood, while having picnics or parties and asking neighbor's 
advice are used only occasionally. Only about 14 percent of the 
respondents had no contact with neighbors during an average week. 
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Perceptions of the severity o£ neighborhood social problems: 
Neighborhood social problems were theoretically conceptualized as the 
magnitude of problems related to safety, crime, noise, and privacy. It 
was operationalized in terms of residents' perceptions of the severity of 
these problems in the Homes of Oakridge. The items used to measure the 
tenants' perceptions of the severity of social problems in the 
neighborhood were: (1) how safe do you feel walking alone in the day and 
nighttime and how safe are children in the neighborhood; the items were 
scored from 1 "not at all safe;" to 3 "very safe" (2) how large a 
problem is vandalism, robbery, noise, and drugs in the Homes of Oakridge; 
the items were scored from 1 "a large problem;" to 4 "no problem" (3) 
how much privacy do the residents have; the item was scored from 1 "no 
privacy" to 4 "a great deal of privacy." 
Table 3 shows the frequency distributions of the perceived severity 
for each of the social problems in the Homes of Oakridge. The frequency 
distributions for the safety items indicate that a substantial majority 
of the respondents feel either moderately or very safe during the day­
time hours and that they feel generally secure about the safety of their 
children. However, a much larger percentage indicate feeling unsafe 
during the night-time hours. Of the various problems listed, drugs are 
listed by the highest number as a "large problem" (52 %) with the problem 
of noise the second most frequently mentioned problem (Table 3). 
Perceived control of decision making: Control of decision making 
was conceptualized as residents' control over community outcomes and 
their empowerment via the local decision making process. Perceived 
control of decision making was operationalized by measuring residents' 
opinions about (1) whether tenants influence management decisions, 
whether tenants' participation strengthens the management, whether 
tenants can freely express their needs, and whether tenants' needs and 
complaints are considered by management; (2) whether resident board 
members are perceived to have little power, whether they receive 
information with little input, and whether they have real impact on 
decision making, (3) whether resident board members improve relations in 
the community, whether they help people to be a part of the community, 
and whether they represent tenants' interests. The items were scored 
from 1 "strongly disagree" to 5 "strongly agree". However, strongly 
disagree was combined with disagree and strongly agree was combined with 
agree since the percentages of the two extreme categories were very low. 
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Table 2 Social interaction: Respondent's association levels with their 
neighbors in the Homes of Oakridge by percentages 
Items Never Rarely Sometimes Often 
Chat with neighbors 8.8 20.7 38.3 32.2 
Exchange things 36.6 18.1 29.5 15.8 
Visit informally 28.6 26.0 29.1 16.3 
Ask neighbors' advice 43.6 22.5 21.1 12.8 
Number of contacts with 
neighbors per week 
13.7 21.2 31.8 33.5 
Have picnic parties, 
social get together 
50.2 16.7 19.8 13.2 
Table 3 Perception of the severity of the neighborhood social problems: 
Respondents' perception of the severity of social problems in the 
Homes of Oakridge by percentages 
Items Not at 
all safe 
Moderately 
safe 
Very 
safe 
Safety in day time 6.6 50.7 42.7 
Safety in night time 37.0 48.5 14.5 
Children safe 14.3 68.3 17.4 
Large 
problem 
Medium 
problem 
Small 
problem 
No 
problem 
Vandalism 12.0 31.0 37.5 19.4 
Robbery / burglary 7.2 25.0 32.7 35.1 
Noise 31.7 29.9 25.0 13.4 
Drug 51.7 26.3 15.8 6.2 
Privacy 13.8 21.8 48.0 16.4 
69 
Tenants' actual participation in monthly tenant meetings in the Homes 
of Oakridge was also measured. Frequency of participation in the monthly 
tenant meetings was scored from 1 "never" to 4 "regularly" and was used 
as an additional measure of control over decision making in the Homes of 
Oakridge. Because of its very low percentages, the response categories 
"regularly" and "sometimes" are combined into a single category. 
Table 4 presents the respondents' perceptions and opinions about 
decision making in the Homes of Oakridge. The three items that obtain 
the highest percentage of agreement that residents have influence on 
decision making are : (1) that tenants' needs are considered by the 
management (50.2 %) (2) that tenants can freely express their needs 
(48.7 %) and (3) that resident's participation strengthens management 
(48.9 %). Other items, including the perception that tenant board 
members help people become part of the community, that they represent 
tenants' interests, and that tenants influence management decisions are 
agreed to by only about a third of the respondents. 
Note that two of the items, namely, that resident board members have 
little power and that they receive information with little input, are 
stated in the opposite direction, so that agreement with these items 
signals a lack of confidence in the quality of resident input and 
control. There is a slightly higher percentage of people who agree than 
disagree with these two items. A general finding in Table 3 is that 
there is a relatively high and consistent percentage of the respondents 
who are undecided about many of these items. Anywhere from 30 to almost 
60 percent of the respondents expressed indecision about the nature and 
quality of resident input into the decision making process. 
Table 4 also shows the percentages of respondents who attended monthly 
tenant meetings with management staff in the Homes of Oakridge. The 
findings reveal that 22 percent attended regularly / sometimes, 20 
percent seldom, and 58 percent never. The results indicate that almost 
half of the respondents (42 %) had attended the monthly tenant meetings 
at some time. 
Perception of the adequacy of housing and neighborhood conditions: 
The adequacy of housing and neighborhood conditions are measured by the 
respondents' judgements of the sufficiency or adequacy of several housing 
and neighborhood features, including the number of rooms in the 
apartment, condition of windows, playground facilities, parking space, 
common space to come together, green areas, laundry facilities, cleaning 
Table 4 Perceived control of decision making: Resident's perception level of control of decision 
making by percentages 
Items Agree Undecided Disagree 
Tenants influence management decisions 31.3 43.6 25.1 
Residents participation strengthen the 
management 
48.9 37.0 14.1 
Tenants can express their needs 48.7 34.5 16.8 
Tenants' needs and complaints are considered by 
management 
50.2 30.4 19.4 
Resident board members have little power in 
decision making 
27.3 52.0 20.7 
Resident board members receive information with 
little input 
26.8 55.9 17.2 
Resident board members have real impact on 
decision making 
25.1 56.8 18.1 
Resident board members improve relations in 
community 
27.0 58.8 14.2 
Resident board members help people to be a part 
of community 
34.1 47.8 18.1 
Resident board members represent tenants' 
interests 
30.2 53.3 16.4 
Sometimes Seldom Never 
How often attended tenant meetings 22.0 20.0 58.0 
Table 5 Perception of the adequacy of housing and neighborhood 
conditions: Residents' perception of housing and neighborhood 
conditions by percentages 
Items Inadequate Adequate 
Number of rooms 27 .8 72.8 
Playground facilities 8.9 91.1 
Parking space 29.0 71.0 
Common space 32.3 67 .7 
Green areas 19.6 80.4 
Cleaning of trash 27.3 72.7 
Convenience of shopping areas 36.2 63.8 
Convenience of public transportation 11.7 88.3 
Condition of windows 37 .9 62.1 
Laundry facilities 37.8 62.2 
up of trash in the neighborhood, convenience of shopping areas and public 
transportation. These items are presented as dichotomous variables 
(adequate and inadequate) in Table 5. 
There appears to be general satisfaction with the adequacy of the 
items listed in Table 5. Upwards of 60 percent of the respondents 
perceive each item as adequate. Laundry facilities, convenience of 
shopping areas, and sufficiency of common space to come together are seen 
as the most inadequate in the list of physical aspects in the Homes of 
Oakridge. 
Senae of comnunity: Theoretically, sense of community was 
conceptualized as a feeling of belongingness to the community. The 
tenants' sense of community was operationalized by inquiring about: (1) 
How much interest they have in knowing about what goes on in the Homes of 
Oakridge, where the responses were scored from 1 "no interest" to 4 "much 
interest", (2) how sorry they would be if they had to leave the 
community, where the responses were scored from 1 "very pleased" to 4 
"very sorry", and (3) If they feel at home in the Homes of Oakridge, 
72 
where the responses were scored from 1 "no, definitely" to 4 "yes, 
definitely". Additionally, the tenants' sense of community were measured 
by their agreement on whether there exists a similarity of values in the 
Homes of Oakridge, whether it is a good place to live, and a good place 
to raise children. The items were scored from 1 "strongly disagree" to 5 
"strongly agree". 
Table 6 summarizes residents' responses to the sense of community 
items. Almost 70 percent of the respondents have at least some interest 
in the community. Additionally, slightly over three-quarters stated that 
they feel at home in the Oakridge community. When asked if they would be 
sorry to leave the community, however, only about a third stated that 
they would be sorry. The largest category, some 36 percent, were neither 
pleased nor sorry, but were neutral in their response. 
In response to the item which asked whether the Homes of Oakridge is a 
good place to live, almost two-thirds of the respondents either agree or 
strongly agree that it is. When asked whether people in the community 
have similar values, almost 20 percent agree that they do, but a somewhat 
larger percentage disagree with this item. Finally, there are almost 
equal percentages who agree and disagree that the Homes of Oakridge is a 
good place to raise children. Although almost two-thirds of the 
respondents agree that the Oakridge community is a good place to live, 
only one-third agree that the community is a good place to raise 
children. 
Commitment to community; Commitment to community was conceptualized 
as residents' local attachment, measured in terms of involvement in the 
neighborhood management programs and in social activities in the Homes of 
Oakridge. Specifically, it was operationalized by measuring the 
frequency of residents' attendance at programs and services provided in 
the community. These programs and services are the Inner City Single 
Parent Program, meal site program, grocery and department store shopping 
program, resident potluck dinner, lunch at restaurants, cultural trips, 
special holiday celebrations, commodity day, health check-up, food 
pantry. Youth Education Work Program, Early Enrichment Day Care, Career 
Education Enhancement program, and Project Hope program. The items were 
scored by level of attendance from 1 "never" to 4 "regularly". Because 
of low percentages, the response categories of "regularly" and 
"sometimes" were combined. 
Table 6 Sense of community: Residents' feelings about the Homes of Oakridge by percentages 
Items No Little Some Much 
Interest in 
community 
10.2 20.4 38.5 31 
Definitely 
No 
Probably 
No 
Probably 
Yes 
Definitely 
Yes 
Feel at home 11.9 11.5 43.8 32.7 
Very 
Pleased 
Quite 
Pleased 
Neutral Quite Sorry Very Sorry 
Sorry to leave 11.5 18.6 35.8 18.6 15.5 
Strongly 
Disagree 
Disagree Neutral Agree Strongly 
Agree 
People have similar 
values 
13.2 28.6 38.3 17.6 2.2 
Good place to raise 
children 
16.4 17.3 31.9 27.9 6.6 
Good place to live 7.5 11.5 17.3 54,4 9.7 
--J 
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In addition to their involvement in community programs and services, 
residents' feelings about the helpfulness of these programs and services 
were also measured. The items relating to the helpfulness of the 
neighborhood programs and services were measured by whether they were 
perceived to improve relationships in the neighborhood, make their life 
easier and raise their quality of life, represent their best interests, 
and improve their family life. In addition, tenants' feelings about 
informal neighborhood involvement were measured as well. Respondents 
were asked about their level of agreement that residents care about the 
neighborhood, help each other in times of need, and that the Homes of 
Oakridge is a friendly place to live. The items were scored from 1 
"strongly disagree" to 5 "strongly agree". Since the extreme categories 
were low in number, "strongly disagree" was combined with "disagree" and 
"strongly agree" was combined with "agree". 
Among the programs and services provided by the Homes of Oakridge, 
the food pantry, the Youth Education and Work Program, and special 
holiday celebrations receive the highest participation rate, although it 
is still somewhat modest (Table 7). The most interesting finding from 
Table 7 is the generally low participation rate among Homes of Oakridge 
residents in community activities and programs. It may very well be that 
community residents with special needs (the elderly, single parent 
households, and households with children) are those that are taking 
advantage of these programs and that other residents generally prefer the 
freedom of carrying out these tasks independently. 
Table 8 reports findings on neighborhood commitment. Responses to the 
first three items, that programs and services provided in the Homes of 
Oakridge improve relationships in the community, make residents' lives 
easier, and represent the tenants' best interests, are remarkably 
similar. In each case, about 40 percent agree with the statements, with 
an additional 40 percent undecided. Overall, there was little 
disagreement expressed, with the possible exception of two items — 
whether Homes of Oakridge residents care about the neighborhood and 
whether residents assist each other in times of need — where about a 
third of the respondents disagree. Over 50 percent of the respondents 
agreed that the Homes of Oakridge is a friendly place to live (Table 8). 
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Table 7 Conmitment to neighborhood: The percentage of households who 
claimed how often they attend to the programs and services 
provided in the Homes of Oakridge 
Items Never Seldom Often 
Inner city single parent 
vocational program 
79.3 8.4 12.3 
Meal site program 69.2 10.1 20.7 
Grocery shopping 74.4 7.5 18.0 
Resident potluck dinner 59.5 15.9 24.7 
Lunch at restaurants 75.3 8.8 15.8 
Wal-Mart/K-Mart/Target/Mall 
shopping 
71. 4 10.6 18.1 
Cultural trips 77.1 11.9 11.0 
Special holiday celebrations 50.2 14.5 35.2 
Commodity day 70.9 16.7 12.3 
Health check-up 76.2 11.5 12.4 
Food pantry 40.5 20.7 38.8 
Youth education work program 58.1 4.1 37.9 
Early enrichment day care 71.4 5.3 23.4 
Career education enhancement 
program 
74.9 8.8 16.3 
Sati3faction factors 
As indicated earlier, a number of questions related to the social and 
physical characteristics of the community, and to resident involvement 
and control were used to measure residents' satisfaction with the 
community. Factor analysis of the satisfaction items determined five 
major factors, including management satisfaction, neighborhood physical 
environment and accessibility satisfaction, neighborhood social 
environment satisfaction, housing satisfaction, and neighborhood 
maintenance satisfaction. In addition, a general question considering 
residents' overall satisfaction with the Homes of Oakridge was included 
to measure general community satisfaction. 
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Table 8 Commitment to neighborhood: The percentages of households who 
expressed their feeling about programs and services provided in 
the Homes of Oakridge and social relations 
Items Disagree Undecided Agree 
Programs and services provided 
in the Homes of Oakridge improve 
relationships in community 
14.5 42.7 39.2 
Programs and services provided 
in the Homes of Oakridge make 
tenants' life easier and better 
15.9 40.7 39.8 
Program and services provided in 
the Homes of Oakridge represent 
tenants' best interest 
14.6 43.4 42.0 
Program and services provided in 
the Homes of Oakridge improve 
tenants' family life 
20.9 44.9 34.3 
Residents in the Homes of 
Oakridge care about neighborhood 
33.0 29.0 38.0 
Homes of Oakridge is a friendly 
place to live 
18.0 30.0 52.0 
Residents in the Homes of 
Oakridge help each other in 
times of need 
31.4 28.2 40.4 
The satisfaction items were scored from 1 "very dissatisfied" to 5 
"very satisfied". Since the extreme response categories were limited in 
number, very dissatisfied was combined with dissatisfied and very 
satisfied was combined with satisfied for purposes of presentation. 
Management satisfaction; The management satisfaction scale included 
variables related to the relationship with management staff, project 
rules and regulations, and the management's response to the needs of the 
housing project. The specific variables in this factor included the way 
that the superintendent of the project deals with residents, the way 
management staff treats tenants, how well rules are enforced, how well 
management responds to tenants' needs and complaints, the quality of the 
relationship and ease of contact with managers, whether rules are 
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enforced equally, the possibility of individual freedom of action, 
project regulations, general supervision of the project, and security. 
Table 9 contains the findings related to management satisfaction. 
Upwards of 40 percent of the respondents express satisfaction on all but 
one of the items. Those items for which a majority express satisfaction 
included the v/ay that the superintendent deals with residents, the way 
that management treats tenants, the project's rules and regulations, and 
security. In addition, generally about one-third of the respondents were 
neutral in their expression of satisfaction across the various items. 
Neighborhood physical environment and accessibility satisfaction: 
The neighborhood physical environment and accessibility satisfaction 
factor deals with neighborhood physical facilities and accessibility. 
The variables in this factor relate to satisfaction with physical 
location and condition of neighborhood, playground, laundry, parking 
facilities, amount of common space, public services, nearness to school, 
work, and shopping, and public transportation. 
Very high levels of satisfaction are reported for proximity to school 
and work, quality of playground facilities, and accessibility to public 
transportation, for which upwards of 60 percent of the respondents 
express satisfaction (Table 10). There are also some items for which 
about a quarter of the respondents express at least some dissatisfaction, 
including laundry facilities, parking facilities, proximity to shopping, 
and the adequacy of common space. Also, similar to previous tables, 
anywhere from 25 to 40 percent of the respondents provide a neutral 
response. 
Neighborhood social environment satisfaction: The neighborhood 
social environment factor includes variables related to social 
characteristics of the Homes of Oakridge. The items included in the 
neighborhood social environment scale were satisfaction with protection 
efforts against crime and theft, relationships with neighbors, 
opportunities for getting together, reputation of the neighborhood, 
noise, and privacy . 
Resident dissatisfaction with efforts at drug protection and general 
neighborhood reputation are expressed by upwards of two-fifths of the 
respondents (Table H). Similar percentages are obtained for those who 
express satisfaction with two other items, their privacy and the quality 
of relationships with their neighbors. For all other items, there is an 
almost even split between those who are dissatisfied and satisfied with 
the social environment. Generally, satisfaction levels with the 
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Table 9 Management satisfaction: Percentage of satisfied and dissatisfied 
households with management satisfaction items 
Items Dissatisfied Neutral Satisfied 
The way the superintendent 
deals with residents 
13.7 35.8 50.5 
The way the Management 
responds to tenants' needs 
24.7 29.1 46.2 
Management's responses to 
tenants' complaints 
22.9 30.8 46.3 
Residents' relationship 
with management staff 
19.8 34.4 45.8 
Ease of contact with 
managers 
25.6 33.9 40.5 
The way that management 
staff treat tenants 
17.2 30.8 52.0 
The way that rules are 
enforced 
23.3 37.9 38.8 
Rules enforced equally and 
fairly for everybody 
26.4 30.8 42.8 
Privacy, individual 
freedom of action 
21.1 30.4 48.5 
Maintenance of house 19.4 19.4 61.3 
The project's regulations 13.2 33.0 53.8 
General supervision of the 
project 
18.1 34.8 47.1 
Security 18.5 25.6 56.0 
neighborhood social environment are lower than those repotted for 
management and characteristics of the physical environment. 
Housing aatiafaction: The housing satisfaction scale included 
satisfaction with quality and space of the dwelling. The items included 
in the housing satisfaction factor were satisfaction with size of 
dwelling, number of rooms, number of bedrooms, the design of the 
dwelling, kitchen facilities, and the physical condition of the dwelling. 
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Table 10 Neighborhood physical and accessibility satisfaction; Percentage 
of satisfied and dissatisfied households with the neighborhood 
physical environment and accessibility satisfaction items 
Items Dissatisfied Neutral Satisfied 
Nearness to school 6.3 23.8 70.0 
Nearness to work 5.3 33.8 60.9 
Public services 15.2 40.6 44.2 
Playground facilities 12.0 23.1 64.9 
Amount of common space 21.3 42.2 36.5 
Public transportation 6.6 22.9 70.4 
Physical location of 
neighborhood 
12.8 32.6 54.6 
Parking facilities 23.9 27 49.1 
Nearness to shopping 22.0 30.0 48.0 
Laundry facilities 29.6 30.5 39.9 
Physical condition of 
neighborhood 
16.7 30.0 53.3 
Table 12 reports on levels of satisfaction with housing. By and 
large, high levels of satisfaction are reported for all areas. Anywhere 
from two-thirds to three-fourths of the respondents report satisfaction 
with each of the housing characteristics. 
Heighboxhood maintenance satisfaction: The neighborhood maintenance 
satisfaction factor includes variables related to the physical 
maintenance of the neighborhood. The variables used to measure 
neighborhood satisfaction are satis.'jaction with garbage collection, snow 
removal from parking area and sidewalks, maintenance of sewer/water, 
trees, and green areas, and rent collection. 
Table 13 shows the percentages of satisfied and dissatisfied 
households with neighborhood maintenance satisfaction. Once again, 
generally high levels of satisfaction are reported for each area. At 
least 70 percent of the households express satisfaction with each of the 
neighborhood maintenance items. 
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Table 11 Neighborhood social environment satisfaction; Percentage of 
satisfied and dissatisfied households with the neighborhood 
social environment satisfaction items 
Items Dissatisfied Neutral Satisfied 
Crime and theft protection 30.4 37.9 31.7 
Drug protection 48 .0 31.1 20.9 
Reputation of neighborhood 41.5 31.7 26.8 
Noise 39.2 27.8 33.1 
Privacy 33.2 26.1 40.7 
Relationship with neighbors 13.2 42.7 44.0 
Opportunity for getting 
together 
25.2 46.9 27.9 
Table 12 Housing satisfaction: Percentage of satisfied and dissatisfied 
households with the housing satisfaction items 
Items Dissatisfied Neutral Satisfied 
Size of dwelling 13.7 17.7 68.6 
Number of rooms 10.6 17.7 71.7 
Number of bedrooms 12.4 15.1 72.5 
Design of dwelling 12.8 19.5 67.7 
Kitchen facilities 11.9 16.8 71.2 
Physical condition 
of dwelling 
12.4 23.0 64.6 
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Table 13 Neighborhood maintenance satisfaction: Percentage of satisfied 
and dissatisfied households with neighborhood maintenance 
satisfaction items 
Items Dissatisfied Neutral Satisfied 
Garbage collection 4.8 12.8 82.4 
Snow removal 9.7 19.5 70.8 
Maintenance of sewer/water 5.4 19.6 75.0 
Rent collection 8.8 22.5 68.8 
Maintenance of trees and 
green areas 
6.6 14.1 79.3 
Overall community satisfaction: Overall community satisfaction was 
measured by asking residents/ "taking all things into consideration, how 
do you rate your overall level of satisfaction with the Homes of 
Oakridge"? The survey results indicate that 60 percent of respondents 
are satisfied with their overall community, 15 percent are not 
satisfied, with the remaining 25 percent neutral in their assessment. 
Significance of the Relationships Among Background Variables, Intervening 
Variables, and Satisfaction Factors: Pearson Correlation Coefficients 
In this section, the relationships between the background and 
intervening variables and degree of satisfaction factors are analyzed. 
To asses the relationships at the bivariate level, Pearson Product Moment 
correlation coefficients were calculated between each of the background 
variables and the intervening and dependent variables. 
Since intervening and dependent variables are measured by using the 
composite technicjue in which the component parts of the scale represent 
items using different response schemes, the simple arithmetic sum of the 
score for each item is not an acceptable way to build the summary scale 
scores. Therefore, each individual variable is recoded to take values 
from 0 to 1. Scale scores for the intervening and dependent variables 
were calculated by first taking the arithmetic sum of the corresponding 
individual variables and then dividing the result by the total number of 
variables used in the arithmetic sum. Thus, the scale scores range from 
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0 to 1. For those variables measuring satisfaction, 0 means very 
dissatisfied, and 1 means very satisfied. The interpretation will be 
different for each intervening variable, but in general, a value closer 
to zero will indicate a negative response (e.g. less sense of community, 
less social interaction, etc.), and a value closer to 1 will show a 
positive response (e.g. more commitment to community, a lower perception 
of housing and neighborhood inadequencies, etc.). 
Intervening variables 
Table 14 shows Pearson correlation coefficients and their significance 
levels for the baclcground variables and intervening variables. A 
Student's t-distribution with N-2 degrees of freedom, where N is the 
sample size, is employed to measure the two-tailed probabilities as shown 
in parentheses in each cell of Table 14. 
Social interaction: Social interaction is treated as residents' 
association with each other in their daily lives in the community and is 
measured by social contacts with neighbors. The significance levels of 
Pearson correlation coefficients (in Table 14) indicate that length of 
residency, age, ethnic status, and household size are strongly related to 
social interaction. 
The results indicate that length of residency is the strongest single 
determinant of social interaction in the Homes of Oakridge. Long-time 
residents of the housing project report higher rates of project-based 
social interaction. This may simply mean that the longer a person 
resides in an area, the more opportunity he/she has to form friendships 
and sustain them over time. The newer resident has not had as much time 
to meet others in the community and may lil<ely have stronger ties 
external to his/her new community. Also, the fact that a person has 
resided in a community for some time may indicate at least minimal 
satisfaction with social and environmental surroundings. 
Age of respondent is another important determinant of social 
interaction. As shown in Table 14, age has a negative relationship with 
social interaction which indicates that levels of social interaction are 
lower for older respondents. Since age and length of residence are 
correlated (0.296) as shown in Table 16, this finding is somewhat 
surprising, especially given the positive and significant association 
between length of residence and social interaction reported above. It 
may be that age is positively related to increased social contact up to a 
Table 14 Bivariate relationships — background and intervening variables 
Social 
Interaction 
Perception of 
neighborhood 
problems 
Perceived 
control 
of 
decision 
making 
Perception of 
housing and 
neighborhood 
inadequencies 
Sense of 
community 
Commitment 
to 
community 
Age -0.114 
(0.043) 
0.234 
(0.001) 
0.125 
(0.032) 
0.143 
(0.021) 
0.196 
(0.002) 
0.178 
(0.004) 
Education 0.049 
(0.231) 
-0.206 
(0.002) 
-0.168 
(0.006) 
-0.077 
(0.138) 
-0.118 
(0.039) 
-0.033 
(0.314) 
Length of 
residency 
0.217 
(0.002) 
0.030 
(0.345) 
0.096 
(0.070) 
0.117 
(0.048) 
0.149 
(0.013) 
0.154 
(0.011) 
Employment 
status 
0.011 
(0.447) 
0.040 
(0.265) 
0.082 
(0.100) 
-0.060 
(0.208) 
-0.010 
(0.419) 
0.041 
(0.273) 
Ethnic 
status 
-0.137 
(0.020) 
0.023 
(0.375) 
-0.016 
(0.404) 
-0.020 
(0.396) 
-0.006 
(0.467) 
-0.128 
(0.029) 
Household 
size 
0.083 
(0.108) 
-0.016 
(0.415) 
0.048 
(0.230) 
-0.210 
(0.001) 
-0.020 
(0.382) 
0.144 
(0.016) 
Sex 0.070 
(0.133) 
-0.186 
(0.005) 
-0.020 
(0.379) 
-0.119 
(0.045) 
0.010 
(0.395) 
0.022 
(0.372) 
Marital 
status 
-0.061 
(0.180) 
-0.099 
(0.085) 
-0.025 
(0.352) 
0.065 
(0.179) 
-0.004 
(0.478) 
-0.016 
(0.409) 
Bold cells show significant relationships between variables at 10% or less level. The first 
number in each cell shows the Pearson correlation coefficient, and the number in parenthesis 
indicates the significance level. 
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point/ but that eventually disengagement from active social interaction 
networks comes to characterize those older in age. This could be a result 
of older residents' higher preference levels for privacy in order to keep 
themselves isolated from perceived problems like noise, crime, and drugs. 
The findings related to length of residence and age are consistent with 
the literature that length of residence is significantly and positevely 
related to social interaction, while age is significantly and negatively 
related to social interaction (Kasarda and Janowitz, 1974; Hunter, 1975; 
Marans and Rodgers, 1975; Bardo and Bardo, 1977; Bardo, 1984; and 
Goudy, 1990) . 
Ethnic status of the respondent is also very strongly correlated with 
social interaction. The results show that black respondents have higher 
levels of community-based social interaction than non-black respondents. 
Because of the sizeable black majority in the Homes of Oakridge, it may 
be that black respondents have more chance to interact socially with 
others of their same race than non black residents. Household size also 
shows a significant positive association with social interaction, a 
finding which implies that children are an important source of community-
based social interaction. 
Perception of the severity of neighborhood problems: Perception of 
the severity of neighborhood problems refers to residents' evaluation of 
the magnitude of social problems related to safety in the day and night 
time, privacy, crime, noise, vandalism, and drugs in the Homes of 
Oakridge. Pearson correlation coefficients show that respondents' age, 
education level, gender and marital status are strongly related to 
perception of the severity of these neighborhood social problems (Table 
14) . 
Age and educational level of the respondent are the variables most 
strongly correlated with perception of the severity of neighborhood 
problems. It can be concluded that tenants with higher educations 
evaluate neighborhood social problems, including safety, drugs and crime 
as more severe, when compared to lower educated tenants. The higher 
educated tenants could have better insight into the identification of the 
severity of these neighborhood social problems. The relationship between 
age and perception of the severity of neighborhood social problems is 
inverse, indicating that older residents are less concerned about these 
neighborhood social problems. This may indicate that older persons, 
further along in the life cycle, do not have the immediate concerns 
relative to the impact of these problems. It may also be that these 
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persons are more limited in their mobility and, hence, less aware of the 
existence and extent of neighborhood problems. 
Gender and marital status also show a strong significant association 
with perception of the severity of neighborhood social problems. Female 
respondents and those from single headed households have a higher level 
of awareness of the severity of neighborhood problems than male 
respondents from dual headed households. Female respondents could feel 
more insecure living in the neighborhood and confronting neighborhood 
problems since many times they are from single-headed households. As 
seen in Table 16, the high correlation between gender and marital status 
indicates that female respondents mostly represent single-headed 
households. 
Perceived control of decision making: Perceived control of decision 
making is considered as residents' perceptions of the degree of their 
effectiveness and empowerment in the local decision making process and 
their control over community outcomes. The Pearson correlation 
coefficients indicate that education and age of respondent, length of 
residency, and employment status of respondent are significantly 
correlated with perceived control of decision making (Table 14). 
Education and age bear the strongest relationships with perceived 
control of decision making. In the case of education, the higher the 
educational level, the lower the perception that community residents 
exert effective control in decision making. The higher educated tenants 
likely perceive a lower level of control of decision making since they 
are better able to realize the actual degree of tenants' influence over 
management decisions than lower educated tenants. It may also be that 
the more highly educated tenants have a higher level of concern for 
resident input and are thus more aware of any deficiencies which may 
exist. 
The opposite is true of age, namely, that the older the respondents, 
the more they feel that their needs and concerns have been considered by 
the management staff in the community decision making process. This 
higher perception of control over decision making among the older tenants 
could be because of their maturity or because of their ignorance about 
how decisions are made in the community. Also the fact that older 
residents are more dependent on the management's programs and services 
and security may translate into more appreciation of the project's 
management. It may also be that the needs and concerns of older tenants 
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receive a top priority in the decisions and arrangement of the programs 
and services by management staff in the community. 
Length of residency in the Homes of Oakridge also shows a positive 
relationship with perceived control of decision making. Residents who 
have lived in the Homes of Oakridge longer have a heightened sense of 
tenant control of decision making, perhaps because of their familiarity 
with the management's decisions about the project. Since age also has a 
strong positive correlation with perceived control of decision making, a 
positive association (0.296 in Table 16) between age and length of 
residency is another reason why length of residency shows a positive 
relationship with perceived control of decision making. 
Employed tenants perceive more resident control over decision making 
than unemployed tenants. This may mean that employment is an agent of 
empowerment. It may also be a reflection of the fact that many of those 
employed are employed by the Homes of Oakridge and are closely working 
with the management staff on everyday decisions made in the community. 
Perception of the adequacy of housing and neighborhood: Perception 
of the adequacy of housing and neighborhood is derived from the 
residents' judgements of the sufficiency or adequacy of several housing 
and neighborhood physical features, including the number of rooms in the 
apartment, condition of windows, playground facilities, parking space, 
common space to come together, green areas, laundry facilities, clean up 
of trash in the neighborhood, convenience of shopping areas, and public 
transportation. As represented in Table 14, Pearson correlation 
coefficients reveal that household size, gender and age of respondent, 
and length of residency are all related to perception of the adequacy of 
housing and neighborhood. 
Household size is negatively and significantly associated with 
perceived adequacy of housing and neighborhood conditions. The results 
indicate that perceptions of inadequacies are higher when household size 
is larger. This probably indicates that larger families, because of 
their size, are more sensitive to space limitations of residences and 
inadequacies in neighborhood facilities for their children. When 
compared to males, female respondents also tend to have heightened 
perceptions of housing and neighborhood inadequacies. Female respondents 
could also be more aware of problems with insufficient physical 
facilities because of their greater and more sustained contact with 
children. 
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Age of respondent and length of residency are positively and 
significantly related to perceived adequacy of housing and neighborhood 
conditions. Older tenants have lower perceptions of inadequacies of 
space and physical facilities in the neighborhood since they do not have 
children at home and have a more limited outdoor life than younger 
families with children. Residents who live longer in the neighborhood 
also have lower perceptions of housing and neighborhood inadequacies than 
newcomers. Residents who have resided in the community for some time 
either could have gotten used to living here or adjusted their needs to 
existing physical facilities. 
Sense of community: Sense of community is considered as a feeling 
of belonging to the community expressed as tenants' interest in the 
community, a feeling of being at home in the neighborhood, and an 
expression of sorrow in leaving the community. Pearson correlation 
coefficients indicate significant relationships between age, education, 
length of residency and respondents' sense of community. 
The positive association between age and sense of community shown in 
Table 14 indicates that, as age increases, so does sense of community. 
One possible reason for this is that the older tenants may be more 
limited in their ability to transcend the local neighborhood in their 
search for community. Younger residents, on the other hand, may feel 
more "liberated" from the local community with a higher ability to search 
for community through alternate forms of association. As might be 
expected, length of residence also is significantly related to sense of 
community in the same direction. These findings seem to square with the 
literature on community attachment which show that attachment to locality 
grows as length of residence and age increases. 
The opposite is true of education, which indicates that the higher the 
education the respondent has, the lower the sense of community he or she 
possesses. The higher educated tenants could have higher expectancy 
level and better be able to realize problems in the community than lower 
educated tenants. Consequently, because of their different set of values 
and more diversified contacts higher educated tenants might not feel as 
strong a bond to the community as lower educated tenants. 
Commitment to comminity: Commitment to community refers to 
residents' involvement in the project management programs and in social 
activities, residents' feelings about the helpfulness of these program 
and services, and tenants' feelings about informal neighborhood 
involvement. Pearson correlation coefficients reveal that age of 
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respondent, length of residency, household size, and ethnic status are 
significantly related to commitment to community (Table 14). 
The results indicate that age, household size, and length of residency 
are all significantly and positively related to commitment to community. 
Level of commitment to community increases as age of respondent, 
household size, and length of residency increases. Families with children 
may have developed a higher level of commitment to community because of 
orientation to a number of programs and services for children and through 
the network of children in the Homes of Oakridge. Older tenants could 
show higher commitment to community because of increased dependency on 
the programs and services provided in the neighborhood. Not 
surprisingly, the commitment to community of long-term stayers is higher 
than newcomers. Residents who have lived longer in the Homes of Oakridge 
could be more aware of the programs and services in the community and 
could have developed a stronger commitment to the community through these 
programs. 
It can also be shown that level of commitment to community among black 
respondents is higher, when compared to non-black respondents. Because 
of a black majority in the community, networks among the black residents 
may encourage them to become involved more completely in community 
activities. 
Satisfaction factors 
Table 15 presents Pearson correlation coefficients and their 
associated significance levels for the background variables and 
satisfaction scales. As determined earlier by factor analysis, 
satisfaction scales include satisfaction with management, satisfaction 
with neighborhood social environment, satisfaction with neighborhood 
physical environment and accessibility, satisfaction with housing, and 
satisfaction with neighborhood maintenance. In addition to these 
satisfaction scales, residents' overall satisfaction with community is 
measured by a general question as well. 
Satisfaction with management: The scale for satisfaction with 
management basically covers relationships between residents and 
management staff, security, management's responses to tenants' needs and 
complaints, and project rules and regulations. In Table 15, Pearson 
correlation coefficients show that age, education, gender, and household 
size are all significantly related to satisfaction with management. 
Table 15 Bivariate relationships—background and satisfaction variables 
Management 
satisfact. 
Neighborhood 
social 
environment 
satisfaction 
Neighborhood 
physical 
environment and 
accessibility 
satisfaction 
Housing 
satisf. 
Neighborhood 
maintenance 
satisfaction 
Overall 
satisf. 
Age 0.305 
(0.000) 
0.236 
(0.000) 
0.248 
(0.000) 
0.220 
(0.000) 
0.230 
(0.000) 
0.302 
(0.000) 
Education -0.234 
(0.000) 
-0.248 
(0.000) 
-0.136 
(0.022) 
-0.142 
(0.017) 
-0.036 
(0.296) 
-0.180 
(0.003) 
Length of 
residency 
0.049 
(0.222) 
0.151 
(0.012) 
0.206 
(0.001) 
0.101 
(0.110) 
0.118 
(0.039) 
0.124 
(0.031) 
Elmployment 
status 
-0.063 
(0.171) 
-0.129 
(0.028) 
0.065 
(0.237) 
-0.116 
(0.042) 
-0.042 
(0.268) 
-0.071 
(0.131) 
Ethnic status 0.011 
(0.433) 
-0.091 
(0.090) 
0.001 
(0.500) 
0.049 
(0.233) 
0.005 
(0.471) 
-0.056 
(0.201) 
Household 
size 
-0.082 
(0.100) 
-0.092 
(0.080) 
-0.102 
(0.068) 
-0.279 
(0.000) 
0.013 
(0.427) 
-0.016 
(0.410) 
Sex -0.116 
(0.041) 
-0.186 
(0.003) 
-0.046 
(0.307) 
-0.171 
(0.005) 
-0.103 
(0.060) 
-0.100 
(0.058) 
Marital 
status 
0.012 
(0.431) 
0.030 
(0.327) 
0.014 
(0.439) 
0.040 
(0.275) 
-0.046 
(0.245) 
0.013 
(0.420) 
Bold cells show significant relationships between variables at 10% or less level. The first 
number in each cell shows the Pearson correlation coefficient, and the number in parenthesis 
indicates the significance level. 
Table 16 Bivariate relationships among background variables 
Age Education Length of 
Residency 
Employment 
Status 
Ethnic 
Status 
Household 
Size 
Gender Marital 
Status 
Age 1 -0.247 
(0.000) 
0.296 
(0.000) 
-0.045 
(0.250) 
0.062 
(0.177) 
-0.377 
(0.000) 
-0.241 
(0.000) 
0.026 
(0.350) 
Education 1 -0.128 
(0.028) 
0.234 
(0.000) 
-0.093 
(0.084) 
0.096 
(0.077) 
0.125 
(0.031) 
-0.017 
(0.402 
Length of 
Residency 
1 0.056 
(0.200) 
-0.134 
(0.022) 
-0.099 
(0.070) 
-0.065 
(0.165) 
0.014 
(0.417) 
Eln^loyment 
Status 
1 0.039 
(0.278) 
0.211 
(0.001) 
-0.147 
(0.013) 
-0.131 
(0.025) 
Ethnic 
Status 
1 0.126 
(0.030) 
-0.140 
(0.018) 
-0.267 
(0.000) 
Household 
Size 
1 -0.024 
(0.360) 
-0.478 
(0.000) 
Sex 1 0.344 
(0.000) 
Marital 
Status 
1 
Bold cells show significant relationships between variables at 10% or less level. The first 
number in each cell shows the Pearson correlation coefficient, and the number in parenthesis 
indicates the significance level. 
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Age shows a significant positive relationship, while educational level 
and household size are inversely related to management satisfaction. 
With age, it is likely that older tenants express higher satisfaction 
levels with management because of their higher dependency on the 
management function. The older tenants may feel themselves to be more 
secure and protected with the existence of a strong management staff, 
rules, and security in the community. 
The more highly educated tenants express lower satisfaction levels 
with management than lower educated tenants. Residents with 
highereducational levels might feel constrained by the rules and 
regulations of the project and feel restricted in their freedom to act in 
their own way. In addition, the higher educated tenants could have a 
deeper understanding of the problems and obstacles faced by management in 
the enforcement of project rules and a better understanding of whether or 
not the management responds to their needs and complaints appropriately. 
This result is consistent with the earlier reported finding of a lower 
perception of control over decision making among higher educated tenants. 
Management satisfaction is also lower for larger households. Male 
respondents express higher levels of satisfaction with management than 
female respondents. Because female respondents are mostly single parents 
with children, they may have more difficulty keeping their children from 
getting into trouble with other children in the neighborhood. 
Consequently, problems that female headed families experience through 
their children may be conceived as community problems and be repotted to 
management. This situation creates undesirable relationships between 
management staff and female residents and families with children. Also, 
project rules which enforce a curfew after 10 pm in the Homes of Oakridge 
and restrict sitting in parked cars in parking areas are not favored by 
some female residents. Since many of the female respondents are not 
married and many have boyfriends visiting them, a curfew after 10 pm and 
restriction on sitting in parked cars do not provide them with flexible 
time to communicate with their boyfriends alone, without the children 
present. Another reason for the female respondents' lower satisfaction 
level with management concerns their perceptions of the attitudes of the 
security staff in the Homes of Oakridge. Some of the female respondents 
in their written comments pointed out that some of the security staff do 
not treat women right and equal and do not respond to violent actions on 
time. 
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Satisfaction with neighborhood social environment: Satisfaction 
with neighborhood social environment includes relationships with 
neighbors, reputation of neighborhood, opportunities for getting 
together, noise, privacy, and protection from crime, and drugs. The 
significance levels of the bivariate relationships reveal that age, 
education, gender, length of residence, employment status, household 
size, and ethnic status are significantly related to satisfaction with 
the social environment of the neighborhood (Table 15). 
In a summary look at the results of the bivariate analysis, it is seen 
that all of the background variables, except marital status, have a 
significant relationship with social environment satisfaction. Education 
and household size have a significant negative relationship, while age of 
respondent and length of residency have strong positive relationships 
with social environment satisfaction. The results also show that 
employed tenants have lower satisfaction levels with the social 
environment than unemployed tenants. Also, female respondents have lower 
social environment satisfaction than male respondents, while Black 
residents express a higher satisfaction level with social environment 
than non-black residents. 
The lower satisfaction level with the social environment expressed by 
higher educated and employed tenants may exist because of their generally 
higher levels of expectation. In other words, there could be a mismatch 
between their own, relatively high social values and the realities 
offered by the neighborhood. Also the fact that families with children 
express less satisfaction with the neighborhood's social environment may 
reflect their dissatisfaction with the neighborhood as a positive 
environment to raise children. Earlier findings indicated that many 
tenants do not find the neighborhood as a safe place for children because 
of drug related and other crime problems. 
That female respondents generally report lower social environment 
satisfaction may indicate that they are more vulnerable in relation to 
drug and crime problems as single parents with children. It was already 
reported that female respondents view social problems as being more 
severe in the community. 
As reported, Black respondents express higher satisfaction levels with 
the social environment. This may be a reflection of the predominantly 
black composition of the neighborhood. It was reported earlier that 
black tenants have higher levels of social interaction and commitment to 
community than non-black residents. Some of the non-black residents have 
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pointed out in their written comments that they find it difficult to 
enter into social relationships with the black residents. 
Older age groups report higher levels of satisfaction with their 
social environment. This finding is somewhat surprising, since it was 
indicated earlier that the older age groups had lower social interaction 
in the neighborhood. Residents who have lived in the community longer 
also have higher satisfaction levels with the social environment. This 
could be a function of having had more opportunity to develop 
relationships matching their social needs and values or merely that they 
could have become used to living in this social environment. It has 
already been shown that the longer the residents live in the 
neighborhood, the higher their social interaction, sense of community, 
and commitment to community. This means that social interaction, sense 
of community, and commitment to community could potentially be important 
factors affecting satisfaction with the social environment. 
Satisfaction with neighborhood physical environment and accessibility; 
Satisfaction with neighborhood physical environment and accessibility 
represents residents' satisfaction levels with the physical condition of 
neighborhood facilities such as playground, laundry, parking, and common 
space; and neighborhood location and accessibility to school, work, 
shopping areas, and public transportation. As reported in Table 15, the 
Pearson correlation coefficients show that age, length of residency, 
education, and household size bear a significant relationship to 
satisfaction with neighborhood physical environment and accessibility. 
The results indicate that age and length of residency both have a 
significant and positive relationship, while both education and household 
size bear a significant and negative relationship to satisfaction with 
neighborhood physical environment and accessibility. The younger age 
groups, larger households, and more highly educated tenants generally 
report lower satisfaction with the immediate physical environment and 
accessibility partly because they conceivably have more demands for 
physical facilities in the neighborhood and around the city in relation 
to their active life. It may also be a reflection of a strong 
correlation between age, education, and household size. The younger 
tenants have higher educational levels and larger families as seen in 
Table 16. Not surprisingly, satisfaction with neighborhood physical 
environment and accessibility tends to increase as length of residence 
increases because of the increased familiarity of long-term stayers with 
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the physical conditions and facilities of the neighborhood and 
surrounding areas. 
Satisfaction with housing: Satisfaction with housing refers to 
residents' satisfaction levels with number of rooms, size, design, 
kitchen facilities, and physical condition of dwellings. In Table 15, 
the Pearson correlation coefficients show that household size, age, 
gender, education, employment status, and length of residency are 
significantly related to housing satisfaction. 
Household size is negatively related to housing satisfaction. 
Households with more children have lower satisfaction levels with 
housing, probably since they have more space needs. Female respondents 
report lower satisfaction with housing than male respondents, indicating 
that female residents spend more time at home and must contend with space 
limitations and quality considerations of the housing stock. It was 
reported earlier that larger households and female respondents held 
stronger perceptions of neighborhood and housing inadequacies. Some of 
the female respondents with children indicated in their written comments 
that the size and quality of their housing was not sufficient for their 
families. This means that perception of housing and neighborhood 
inadequacies could be an important determinant of housing satisfaction. 
Educational level of the respondent bears a significant and negative 
relationship with housing satisfaction. As educational level increases, 
satisfaction with housing decreases. Employed tenants tend to have lower 
housing satisfaction than unemployed tenants. Both higher educational 
level and employment might relate to higher expectations for better 
quality housing, which these groups may not associate with the public 
housing alternative. Older age groups and residents who have lived in 
the Homes of Oakridge longer report higher levels of satisfaction with 
their housing. The higher satisfaction levels of older age groups with 
housing may be a reflection of age's strong negative correlation with 
household size and education and its strong positive correlation with 
length of residency as seen in Table 16. It may also be that residents 
who have lived longer have become used to living in public housing 
projects and have adjusted their housing needs to the quality and 
facilities provided by this kind of housing alternative. 
Satisfaction with neighborhood maintenance: Satisfaction with 
neighborhood maintenance includes residents' satisfaction levels with 
maintenance of garbage, trees and green areas, sewer and water, snow 
removal, and rent collection. The Pearson correlation coefficients show 
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that age, length of residency, and gender have significant relationships 
with neighborhood maintenance satisfaction. 
The results indicate that age and length of residency have strong 
positive relationships with neighborhood maintenance satisfaction. The 
older tenants express higher satisfaction levels with the maintenance of 
the neighborhood. The level of satisfaction with neighborhood 
maintenance tends to increase, as length of residence increases. Also, 
female respondents report higher levels of satisfaction with 
neighborhood maintenance than male respondents. Overall, most of the 
residents are satisfied with the maintenance of the neighborhood. As 
seen in the frequency distributions, less than 10 percent of all 
households expressed dissatisfaction with the maintenance of neighborhood 
physical services. 
Overall satisfaction: The significance levels of Pearson 
correlation coefficients reveal that age, length of residency, 
educational level and gender are significantly related to overall 
satisfaction (Table 15). 
The results indicate that age and length of residence have a 
significant and positive relationship with overall community 
satisfaction. Older tenants have higher satisfaction because of their 
higher dependency on management in terms of security, programs, and 
services provided in the community. Except for social interaction, age 
of respondent has shown a strong positive relationship with all other 
intervening.and satisfaction variables. It seems that the older age 
groups feel that they belong to the community both socially and 
physically. 
Length of residency in the Homes of Oakridge has a positive and 
significant relationship with overall community satisfaction. Length of 
residency has also shown strong positive relationships with social 
interaction, perception of neighborhood and housing inadequencies, sense 
of community, commitment to neighborhood, and satisfaction with the 
neighborhood social and physical environment. It can be said that higher 
social interaction, sense of community, and commitment to community 
through longer length of residency in the Homes of Oakridge result in 
higher community satisfaction, including both social and physical 
aspects. That means that social interaction, sense of community, and 
commitment to community can be considered as important determinants of 
community satisfaction. 
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Educational level bears a significant and negative relationship with 
overall community satisfaction. The higher educated residents have lower 
overall satisfaction with community than the lower educated respondents. 
Educational level also was shown to be negatively related to perception 
of social problems, perceived control of decision making, sense of 
community, satisfaction with management, social environment, and 
housing. The more highly educated residents also have a higher 
perception of social problems severity, lower perception of control over 
outcomes and lower sense of community. This translates into lower 
satisfaction levels with management, social environment in the community, 
housing, and overall community. It can be argued that perception of 
social problems severity, control over outcomes, and sense of community 
are potentially important determinants of residents' satisfaction with 
their community. 
Gender also has a negative relationship with overall community 
satisfaction. Female respondents have lower overall community 
satisfaction than male respondents. Earlier, it was reported that female 
respondents express low satisfaction with management and social 
environment because of their family life styles, especially the presence 
of children, which can potentially create problems in their relations 
with the management staff and neighbors. Consequently, female 
respondents have lower overall satisfaction with the community. 
The Overall Discuaaion o£ the Reaulta 
Although over half of the Homes of Oakridge household heads are 
unemployed and young black single mothers with high school educations, 
the background variables used in this analysis still show considerable 
differentiation, especially those related to age, education, length of 
residency, household size, and values of residents. For example, it was 
found that 42 percent of the respondents disagreed that people have 
similar values in the neighborhood, while only 20 percent agreed. In 
addition, it has been shown that respondents' evaluations of their 
residential environment differ significantly and seem to be related to 
selected socio-economic and demographic characteristics. Even if the 
Homes of Oakridge represents the characteristics of a federally 
subsidized housing project to some extent, it cannot be classified as a 
community with a totally homogeneous population. 
Consistent with the literature on community satisfaction, age was 
shown to be negatively related to social interaction (Hunter, 1975; 
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Kasarda and Janowitz, 1974; Goudy, 1990), positively related to the 
sense of community (Goudy, 1990) and satisfaction with the residential 
environment (Marans and Rogers, 1975; Bardo and Bardo, 1983; Bardo, 
1984; Tuken, 1988; Speare, 1974). The results also showed that age had 
a significant negative relationship with social interaction, and a 
significant positive relationship with commitment to neighborhood, 
perception of neighborhood problem severity, perceived control of 
decision making, and perception of the adequacy of neighborhood and 
housing in the Homes of Oakridge. As indicated earlier, it may be that 
the older tenants feel that they are more secure and protected in the 
Homes of Oakridge because of the management and programs and services 
provided for them. 
Although most of the literature shows that socio-economic status has 
a positive effect on community satisfaction, sentiments, and control in 
the community, a few studies indicate a negative effect. The literature 
reveals that socio-economic status, including income, education, and 
employment generally all have strong positive relationships with 
residential environment satisfaction ( Marans and Rogers, 1975; Morris 
and Winter, 1978; Fried, 1982), with degree of control (Ladewig and 
McCann, 1980), with sense of community (Kasarda and Janowitz, 1974; 
Hunter, 1975; Goudy, 1990), and with handling neighborhood problems and 
relationships with management staff (Yancey, 1971; Tuken, 1988). 
However, other studies in subsidized low income housing projects found 
that the higher the education, the lower the residents' satisfaction 
(Onibokun, 1979), and that participation of tenants in consumer education 
programs offered in the project lowered their satisfaction level with the 
residential environment since they were better able to realize the 
problems and express common concerns (Meeks et al., 1977). 
The present survey results indicate that education has a strong 
negative relationship with perception of neighborhood problems, perceived 
control of decision making, sense of community, satisfaction with 
management,neighborhood social environment, housing, neighborhood 
physical environment and accessibility , and overall community. 
Employment status also shows strong negative relationships with 
neighborhood social environment satisfaction and housing satisfaction. 
This means that higher social status groups do not see themselves as 
fitting into the community relative to their social and physical 
expectations about their residential environment. 
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Household size (number of children at home) has previously been found 
to be related to residents' satisfaction, but the direction of the 
association has varied by study. The survey results in the Homes of 
Oakridge showed strong negative relationships between household size and 
perception of neighborhood and housing conditions, management 
satisfaction, neighborhood social environment satisfaction, neighborhood 
physical environment satisfaction, and housing satisfaction and, as such, 
similar to results reported by Onibokun (1974), Crull (1979), Meeks et 
al.(1977), and Tuken (1988). In addition, the findings indicating a 
significant positive relationship between household size and informal 
social interaction and commitment to neighborhood in the Homes of 
Oakridge are also consistent with results reported by Marans and Rodgers 
(1975), Hunter (1975), and Riger and Lavrakas (1981). 
The findings suggest that families with children are more concerned 
about the social environment because of perceived problems regarding 
drugs, crime, gangs, sex, and fights among children, especially conflicts 
based upon race that were mentioned by some respondents in their open-
ended comments. However, families with children show a higher commitment 
to the community and a general appreciation of living in the Homes of 
Oakridge since the community provides programs and services for the 
children and provides physical amenities for their basic survival needs, 
again as indicated in the respondents' open-ended comments. 
Findings related to length of residency were also largely consistent 
with the literature. The survey results show that length of residency 
has strong positive relationships with social interaction, perceived 
control of decision making, perception of the adequacy of housing and 
neighborhood, sense of community, commitment to community, satisfaction 
with neighborhood social and physical environment, housing, and overall 
community, findings which are consistent with results of other studies 
(Hunter, 1975; Kasarda and Janowitz, 1974; Goudy, 1990; Marans and 
Rodgers, 1975; Bardo and Bardo, 1983, and Bardo, 1984) . 
Although the majority of the respondents are black and female, ethnic 
status of respondent showed significant relationships with social 
interaction, commitment to community, and neighborhood social environment 
satisfaction, while gender showed significant relationships with 
perception of neighborhood problems, perception of the adequacy of 
neighborhood and housing, commitment to community, neighborhood social 
environment satisfaction, housing satisfaction, and overall community 
satisfaction in the Homes of Oakridge. The results supplemented by 
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written and oral conunents of the residents, indicate that a part of the 
social environment rated as undesirable by non-black residents, stems 
from ethnic problems between black and non-black residents. Female 
respondents also have some difficulties in handling social relationships 
and problems in the community because of their life styles and control 
over the children. Since ethnic status and gender are seen as very 
important in terms of the social dynamics in the Homes of Oakridge, they 
will be included in the path model. 
In the literature, marital status has generally not been found to be 
related to satisfaction with living environment (Marans and Rodgers, 
1975; Harris, 1976; Meeks et al., 1977; and Handal et al., 1981). 
Past studies have concluded that single headed households had lower 
satisfaction levels with safety and overall satisfaction in federally 
subsidized housing projects (Newman, 1972; Franck, 1983; Onibokun, 
1979; Tuken, 1988). The results of this study showed that marital 
status did not have a significant effect on the intervening variables and 
satisfaction factors, with the exception of the perception of 
neighborhood social problems. Therefore, marital status will be excluded 
from the test of the community satisfaction model. In addition, gender 
can act as a proxy for marital status, since the percentages of dual 
headed households (23 %) and male respondents (19 %) are very close, as 
shown in Figure 5. 
It was discovered that 60 percent of the residents express 
satisfaction with overall community. The results also indicate that the 
majority of the residents are satisfied with the physical aspects of the 
community, although they are aware of shortcomings, primarily in the 
quality of housing, facilities and items in the household. Some of the 
residents in their written comments also pointed out problems related to 
the physical condition of their houses and neighborhood, including 
insufficient heating in winter, poor conditions of windows and doors, 
mice and roaches, low quality floors, insufficient kitchen facilities 
such as ovens and refrigerators, and low level maintenance of garbage 
bins and trash facilities in the neighborhood. 
My first visit to the Homes of Oakridge gave the impression of a nice 
looking subsidized low income rental housing project. After a few days 
of examining the condition of the housing units during the survey and 
during the interviews with residents in their homes, my perception 
changed somewhat. The condition of housing was oftentimes poor and 
facilities in the houses were inadequate. In addition, the apartments 
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were not often kept clean and the living room and bedroom furniture, 
kitchen equipment and appliances were either in very bad condition 
generally or did not exist. There was no carpet in the units. However, 
the results showed that over 70 percent of respondents were satisfied 
with their housing despite these poor conditions. This is consistent 
with reports of other studies in low income residential areas (Fried and 
Gleicher, 1961; Suttles, 1968; Andrew and Philips, 1970). Residents 
were satisfied with housing because it kept a roof over their heads and 
because it gave them the opportunity to live together as family, as 
indicated in their comments. This means that the Homes of Oakridge 
provides "functional spatial units" for residents, which is one of three 
primary elements Hunter used in his definition of community (1975) . 
In terms of satisfaction with social life in the Homes of Oakridge, 
residents are more critical and it seems that this dimension is more 
crucial for residents in increasing their satisfaction level with the 
neighborhood. In the Homes of Oakridge, not everyone knows everyone else 
as close friends, but they know something about most other residents, 
even if only as acquaintances who greet each other on the street. It was 
found that only 18 percent of the respondents expressed disagreement with 
the statement that "residents in the Homes of Oakridge generally know 
each other". Especially during the warm days, much of the daily life 
takes place in front of the housing units or in common space in the 
neighborhood. 
The colorful outside life started at around 4 pm, as observed during 
the time the researcher was conducting the survey in the Summer of 1992. 
A certain group of men always gather under the trees, some of them 
drinking, while women were sitting by their front doors and sometimes 
chatting with each other, and children were playing, with little girls 
dancing along with the music playing outside. Residents of the Homes of 
Oakridge loved music. 
Physical distance does not play a part in the location of different 
types of households (for example, all ethnic, educational, age groups and 
different sized families are mixed in the buildings). Based upon the 
researcher' observations during the survey, however, social distance is 
registered in terms of ethnic background, age, gender, and socio-economic 
status in the social activities of the residents. The older age groups 
largely keep to themselves, usually spending their time at home or 
visiting with each other. Blacks usually socialize with each other, 
while Vietnamese communicate only with other Vietnamese. Since most of 
101 
the Vietnamese have some difficulties in speaking English, language has 
been a barrier for them in integrating with English speaking groups. 
This segregation is also seen among children, although the children can 
normally speak English. Female residents also are usually involved in 
social relationships with each other. Sometimes black and white female 
residents gather and visit in each others' homes. During the survey it 
was usual to see residents visiting informally with each other in their 
homes. It was found that only 28 percent of the residents never visit 
each other, while 72 percent visit others with some degree of regularity. 
The social distance between the ethnic groups was the cause of some 
problems. Results from the survey also indicated that black residents 
have a higher rate of social interaction and express higher satisfaction 
with the social environment, perhaps because of the sizable black 
majority in the community. 
A majority of the residents have an interest in knowing what goes on 
in the Homes of Oakridge; only 10 percent indicated " no interest" in 
the community. As an example, residents express interest and concern 
with the drug problem in the community (52 percent perceived drugs as a 
large problem, 42 percent indicated it is somewhat problem, while only 6 
percent perceived it as no problem). Other problems such as crime, sex, 
gangs, drunk adults, safety, especially childrens' safety, have also been 
among the residents' concerns. Survey results show that female residents 
have a higher perception of neighborhood social problem severity. Since 
the. majority of female respondents are single parents, they feel 
themselves and their children to be more vulnerable to these problems. 
However, the existence of social problems also brings different resident 
groups together to fight the common enemy, and in the process, create a 
kind of solidarity between residents. A female resident mentioned that 
at one time they distributed signs to 123 residents to stop the drug and 
crime problems in the Homes of Oakridge. 
Residents also mentioned their willingness to help one another in case 
illnesses, the death of a loved one, accidents, family violence, 
disability, or problems with children. It was interesting to see that 
the same 20 year-old Vietnamese girl was called by a couple of Vietnamese 
families for help in answering the questions and in communicating with 
the researcher because of their difficulties in speaking English. Other 
types of associations, such as giving rides, carrying heavy household 
items from one home to another, checking with sick neighbors, and 
discussing family problems were also observed by the researcher. On one 
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occasion, the researcher was left alone with two little babies for one 
hour, since the interviewee was asked to help move a couch by his 
neighbor. 
The researcher has also observed that young children were left alone 
at home on a couple of occasions while their mothers were gone for 
shopping, work, or to do some errands. When these households were 
contacted again by the researcher, the parents said that they had asked 
their neighbors to watch their homes. Although this indicates mutual 
assistance between residents, it also compromises the children's safety 
since they are left unsupervised. 
In addition to the residents' interest in the community and mutual 
assistance patterns, residents in the Homes of Oakridge also expressed 
interest in knowing what is going on in each other's lives. During the 
survey, residents were able to give some private information about their 
neighbors to the researcher, such as who was at home during which hours, 
who was working in what kind of job, who abused drinking, who had 
relationships with a drug business, why some of the residents were able 
to get credit cards but they could not, why some residents could buy a 
new car or household items, and who had boyfriends or had recently 
changed boyfriends. 
A kind of informal social control can be observed in the Homes of 
Oakridge. It emerges because of a lack of physical privacy and because 
of the existence of close social relationships between residents. 
Consequently, everyone knows everyone else's activities, problems, and 
life styles. These close relationships sometimes cause dissatisfaction 
with respect to the privacy offered in the neighborhood. It was found 
that 33 percent of the residents were dissatisfied with their privacy, 
while 85 percent of them perceived that lack of privacy is a problem in 
the neighborhood, at least to some extent. 
Residents in the Homes of Oakridge have a strong feeling of collective 
identity, although 41 percent express dissatisfaction with the reputation 
of the community. The results show that the Homes of Oakridge has a 
special identity for a sizable majority of the residents (87 %), while 
almost 80 percent of the residents perceive that the Homes of Oakridge is 
a small community which has identifiable boundaries and activities for 
its residents. Also, the majority of residents (77 %) feel at home in 
the Homes of Oakridge. This means that besides providing "functional 
spatial units" for its residents, the Homes of Oakridge, as a residential 
community, represents the other two primary elements used in the 
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definition of conamunity by Hunter (1975), namely "social interaction" and 
"collective identity". 
Social dimensions which are seen as an essential element in the 
structure of community by the interactional perspective (Wilkinson, 
1991), play a very important role in residential satisfaction in the 
Homes of Oakridge. As would be predicted by the interactional 
perspective (Wilkinson, 1991), residents in the Homes of Oakridge live 
together and interact on issues of common interest. The common interests 
which affect residents' satisfaction with the community are drugs, crime, 
gangs, sex problems, security in the community, and management rules and 
regulations, as well as personal issues and mutual assistance between 
residents. 
Returning to the writings of the early mass society theorists, the 
type of social life in evidence in the Homes of Oakridge represents 
Gemeinschaft-type relationships (Toennies, 1963), mechanical solidarity 
(Durkheim, 1964), and informal social control (Simmel, 1950) in the 
neighborhood. The close interpersonal relationships, mutual assistance 
between residents when emergencies occur, common residence, sharing of 
facilities, and the struggle against common problems create enough 
solidarity to maintain the neighborhood as a friendly place to live. It 
was found that only 18 percent of the residents disagreed that "the Homes 
of Oakridge is a friendly place to live". The survey results in the 
Homes of Oakridge support the findings of other studies in low income 
neighborhoods representing the "community saved" perspective (Fried and 
Gleicher, 1961; Whyte, 1955; Gans, 1962; Liebow, 1967; Suttles, 
1968) . 
In addition to the social dimension in the Homes of Oakridge, the 
management dimension also appears to be an important factor in assessing 
residential satisfaction. Management has conditioned the social and 
physical aspects in the subsidized low income housing projects to some 
extent. Project rules and regulations and their enforcement, security, 
management's response to needs and complaints, relationships between 
tenants and management, programs and services provided for residents, 
tenants' effectiveness in the project, and maintenance of the project are 
all the important ingredients in tenants' satisfaction with management 
and the overall project. 
In the Homes of Oakridge, management has attempted to integrate the 
tenants into the management function by having monthly tenant meetings, 
including one tenant as a representative on each board, providing 
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programs and services for residents to improve tenants' life standards 
and by creating opportunities for increasing the residents' commitment to 
the community. In addition, the management enforces the project rules 
and regulations and maintains 24 hour security service for formal social 
control. The crucial elements of the community development process, 
namely involvement and integration of local people in community 
activities and the promotion of horizontal linkages (Christenson and 
Robinson, 1980; Warren, 1978;), are utilized by the management to 
improve residents' living conditions and increase their satisfaction with 
the Homes of Oakridge. The self-help and technical assistance 
(Christenson, 1980) techniques emphasized in the community development 
model have been successfully implemented in the Homes of Oakridge to 
improve the social and physical condition of the project and enhance 
residents' satisfaction. 
The self-help technique has been used in a number of different ways to 
increase horizontal linkages and provide skills for tenants in 
identifying their problems and involving them in community activities. 
Among these are; (1) educational programs for children, such as the 
Youth Education and Work Program, the Project Hope Program, and Youth 
Coordinator activities to keep the children away from drugs, crime, and 
gang activities. These programs emphasize teaching children basic 
skills, family issues and self-esteem, helping children with homework in 
writing, reading and math, and having work sessions to clean up the 
neighborhood. The children are compensated between 50 cents and 75 cents 
per hour for joining these programs; (2) educational programs for adults 
such as the Inner City Single Parent Vocational program and Career 
Education Enhancement Program which provide skills in finding jobs and 
improving family life; (3) recreational activities, such as residents' 
potluck dinners, special holiday celebrations, cultural trips, and lunch 
at restaurants to improve relationships between management and tenants 
and among tenants; (4) monthly tenant meetings and a provision for 
resident board members to help tenants become involved in the decision 
making apparatus of the community. 
Technical assistance has also been utilized in many different ways to 
improve conditions in the Homes of Oakridge. Efforts include: (1) 
technical management staff who write proposals to government and 
private agencies to find funding for neighborhood maintenance and other 
programs in the project; (2) programs such as meal sites for needy and 
older tenants, transportation for grocery and department store shopping. 
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support for seniors, food pantry, health-check up, and commodity day, all 
designed to make residents' lives easier; (3) security and rules and 
regulations designed to decrease social problems in the Homes of 
Oakridge. 
The survey results indicate that only about 15 percent of the 
residents disagree that the programs and services provided in the Homes 
of Oakridge are helpful for residents, while 40 percent express agreement 
that these programs and services are useful. However, only one third of 
the residents indicated that they had joined these programs or used the 
services. Some of the residents mentioned that they did not know that 
there were programs and services available in the Homes of Oakridge. This 
despite the fact that management issues a monthly calendar which lists 
the dates of the programs and services available. This calendar is 
posted on the public bulletin board in the office and is also delivered 
to each housing unit by the children. The researcher observed that often 
the monthly calendars left by the doors had been taken away by other 
children in the neighborhood before the household head had a chance to 
see it. Residents especially appreciate programs oriented to the needs 
of children. 
Almost half of the respondents agree that residents have an effect on 
management and are satisfied with management, and 42 percent have 
attended monthly tenant meetings in the project. Residents who are more 
dependent on management programs and services, such as older age groups, 
express more appreciation for management. Because of management's 
efforts, the older residents feel that they have somebody there to help 
them whenever it is necessary. 
Residents who feel that they are more effective in the project or feel 
that they have more control over outcomes or have more freedom of action 
express higher satisfaction with the project. Residents who perceive 
project outcomes or rules and regulations as "induced forces" have a 
lower level of satisfaction with management, as would be predicted by the 
interactional perspective ( Lewin, 1978; Deutsch and Krauss, 1965). For 
example, the results show that the higher educated groups have lower 
satisfaction with management since they are better able to realize the 
problems and obstacles in decisions and rules of enforcement. Female 
respondents have lower satisfaction levels with management since the 
rules and regulations sometimes appear unreasonable given their life 
style, especially as related to interactions with their boyfriends and 
children. 
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Based upon the descriptive survey results discussed above, it can be 
concluded that social dynamics are more important to community 
satisfaction than the physical features of the community. Social 
dimensions, including perception of neighborhood social problems, 
perceived control of decision making, social interaction, sense of 
community, and commitment to community appear as significant determinants 
of community satisfaction. Management factors, including program and 
services, relationships with management, rules and regulations, security 
and residents' involvement in decisions in the community are also seen as 
important determinants of community satisfaction. The statistical 
significance levels associated with the social, physical, and management 
aspects and explanation of the variations in the individual satisfaction 
factors and in overall community satisfaction will be reported in the 
following chapter. 
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CHAPTER 7. MULTIVARIATE ANALYSIS AND TESTING THE PATH MODEL AND 
HYPOTHESES 
The purpose of this chapter is to determine the joint contribution and 
relative importance of a complex of background and intervening variables 
on each of the satisfaction scales by utilizing multiple regressions. In 
addition, the hypotheses representing the theoretically formulated causal 
relationships between the fourteen variables in the model and the overall 
fit of the data to the model will be tested using path analysis. 
The Significance of the Relationships Between Satisfaction Scales and a 
Combination of Background and Intervening Variables; Multiple Regressions 
As reported in Chapter 6 ,  factor analysis identified five factors from 
among the 42 items used to measure community satisfaction. In Table 1/ 
these factors are labeled as satisfaction with management, neighborhood 
social environment, neighborhood physical environment and accessibility, 
housing, and neighborhood maintenance. 
Of the five specified satisfaction scales, two of them, namely 
satisfaction with management and neighborhood social environment, are 
explained by distinct factors representing the managerial and the social 
dimension of the community. The other three satisfaction scales, 
satisfaction with neighborhood physical environment and accessibility, 
neighborhood maintenance, and housing, are all related to the community's 
physical dimension, including the location and physical condition of 
development space and dwellings. These three factors are closely related 
and also are significantly correlated to a similar set of background and 
intervening variables. This close relationship observed between 
satisfaction with the physical characteristics of the development and the 
dwelling itself is also recognized by Johnson and Abernathy (1983:37) 
when they conclude that residents of multifamily units tend to view the 
development space as an extension of their dwelling especially when 
facilities such as recreation and laundry are provided in the development 
space. 
Therefore, the latter three satisfaction scales, including 
satisfaction with neighborhood physical characteristics and 
accessibility, with neighborhood maintenance, and with housing will be 
combined and treated as a single satisfaction scale, which will be 
renamed satisfaction with the physical environment. 
The joint contribution and relative importance of a complex of 
background variables {age, education, household size, employment status. 
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length of residency, ethnic status, and gender), and intervening 
variables (perception of the adequacy of housing and neighborhood, 
perception of the severity of neighborhood social problems, perceived 
control of decision making, commitment to neighborhood, social 
interaction, and sense of community) will be tested for the three 
satisfaction scales each focusing on a different aspect of the community 
(satisfaction with management, satisfaction with neighborhood social 
environment, and satisfaction with the characteristics of the physical 
environment). Multiple regression will be used to accomplish this 
research objective. 
Table 17 presents the results of the multiple regression for each of 
the satisfaction scales (as dependent variables), and the bac)cground and 
intervening variables (as independent variables). Only those 
independent variables which are significantly related to each of the 
satisfaction scales at the 0.10 level or higher (significant T) are 
included in Table 17. 
Satisfaction with management 
The satisfaction with management scale deals with the managerial 
dimension of the community and includes variables related to the way that 
the superintendent of the project deals with residents, the way that 
management staff treats tenants, how well rules are enforced, how well 
management responds to tenants' needs and complaints, the quality of the 
relationship and ease of contact with managers, whether rules are 
enforced equally, the possibility of individual freedom of action, 
project regulations, general supervision of the project, and security. 
The results of the multiple regression indicate that perceived control of 
decision making, sense of community, perception of the severity of 
neighborhood social problems, perception of the adequacy of neighborhood 
and housing, and social interaction are all significant factors in 
explaining satisfaction with management (Table 17). These variables 
combined to explain 49 percent of the variation (R square) in 
satisfaction with management. The overall significance level of the 
multiple regression was found to be 0.000 (Table 17). 
Perceived control of decision making is the most crucial factor in 
explaining satisfaction with management. The positive relationship 
between satisfaction with management and perceived control of decision 
making shown in Table 17 indicates that, as perceived control of decision 
making increases, so does satisfaction with management. The significant 
Table 17 Multiple regressions between satisfaction scales and background and intervening variables 
Dependent Variables Significant Independent 
Variables (at %10 level) 
Beta Sig T 
Perception of Neighborhood 
Problems 
0.408 0.000 
Perception of Adequacies of 
Housing and Neighborhood 
0.126 0.035 
Satisfaction with Social 
Environment 
Perceived Control of Decision 
Making 
0.133 0.069 R Square = 0.490 
Sig F =0.000 
Employment Status -0.156 0.011 
Gender -0.155 0.012 
Sense of Community 0.186 0.021 
Perception of Adequacies of 
Housing and Neighborhood 
0.173 0.015 
Satisfaction with 
Characteristics of Physical 
Environment 
Age 0.143 0.094 R Square = 0.282 
Sig F = 0.000 
Perceived Control of Decision 
Making 
0.258 0.003 
Table 17 (Continued) 
Dependent 
Variables 
Significant Independent Variables (at 
%10 level) 
Beta Sig T 
Satisfaction with 
Management 
Perception of Neighborhood Problems 0.194 0.005 
R Square = 0.494 
Sig F = 0.000 
Perception of Adequacies of Housing and 
Neighborhood 
0.148 0.014 
Perceived Control of Decision Making 0.269 0.000 
Social Interaction -0.103 0.106 
Sense of Community 0.227 0.004 
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positive relationship between perceived control of decision making and 
the degree of tenant satisfaction with management indicates that 
involvement of tenants in the management function is a key strategy for 
increasing management-tenant interaction and the involvement of resident 
input in the improvement of the community. Tenants may sense 
management's concern, both for tenant's needs and for condition of the 
housing project, when residents have direct access to decision making. 
This result supports the basic assumptions of the interactional 
perspective and community development model by showing the importance of 
local involvement in the improvement of the community and in the 
enhancement of residents' satisfaction. 
Sense of community is another important factor affecting satisfaction 
level with management. Satisfaction with management increases as 
attachment to community grows. This highly significant positive 
relationship between satisfaction with management and sense of community 
mirrors the findings of other studies indicating that community 
sentiments and identification with local place are crucial to the degree 
of residents' satisfaction in low income communities. 
Perception of the severity of neighborhood social problems and 
perception of the adequacy of neighborhood and housing facilities are 
also found to be strong determinants of satisfaction with management. 
The lower the perceived severity of neighborhood social problems and 
neighborhood and housing deficiencies, the higher the level of 
satisfaction with management. This finding is consistent with other 
studies that indicate a significant relationship between management 
satisfaction and perceptions of social and physical problems in 
subsidized low income housing neighborhoods (Onibokun, 1974; Francescato 
et al. 1979; and Weidemann et al. 1982). This means that management 
has a significant impact on the physical and social quality of subsidized 
low income housing projects since these projects have faced a multitude 
of social and physical problems, including drug use, vandalism, crime, 
safety, privacy, noise, high operating maintenance costs, inadequate 
maintenance, and poor project conditions and facilities. Problems often 
have revolved around mismanagement and inadequate or insensitive handling 
of tenant-related issues (Bratt, 1985; HUD Report, 1979; and Meehan, 
1977) . 
Social interaction is negatively related to satisfaction with 
management. Satisfaction with management decreases as levels of 
community-based social interaction increases. This might mean that. 
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through informal relationships, residents discuss their concerns and 
problems related to management, such as whether the management staff 
treats everybody equally, whether the management responds to tenants' 
needs and complaints promptly and in a fair way, and how effective the 
security is in preventing social problems related to crime, safety, drug 
traffic, and noise in the community. In their written and oral comments, 
some tenants pointed out that it is not easy to contact the management 
staff when they have occasion to express their needs and complaints, that 
there is favoritism in tenant management relationships, and that the 
security staff does not always work effectively or equally to prevent or 
eliminate existing problems, such as drug traffic, children and parent 
fights, noise, and their safety in the Homes of Oakridge. There are 
certain moral responsibilities which management owes the tenants, 
including the equal treatment of tenants and ease of personal contact 
with managers. It should be an inviolable rule that management show no 
favoritism. Each tenant should be dealt with in the same fashion as his 
or her neighbor or project-based cordial relations between management and 
tenants cannot be maintained. Consequently, social interaction among 
tenants through informal neighboring can help them to become aware of 
ongoing problems within the community caused by the management's 
inadequate handling of tenant-related matters. 
The results of the multiple regression showed no significant 
relationships between satisfaction with management and any of the 
background variables, although some, including age, education, household 
size, and gender were strongly related to satisfaction with management on 
the bivariate level. This could be a result of the interaction between 
the independent variables. It also may indicate that variables related 
to cognition and sentiment in the community are more important than 
background variables in the determination of factors affecting 
satisfaction with management. 
Satiafaction with the neighborhood social environment 
Measures relating to the social characteristics of the Homes of 
Oakridge, such as satisfaction with protection from drug traffic, crime 
and theft, relationships with neighbors, opportunities for getting 
together, reputation of the neighborhood, noise, and privacy are included 
in the satisfaction with neighborhood social environment scale. As seen 
in Table 17, the results of the multiple regression show that perception 
of the severity of neighborhood social problems, gender, employment 
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status/ sense of community, perception of the adequacy of neighborhood 
and housing, and perceived control of decision making are all significant 
determinants of satisfaction with the neighborhood's social environment. 
These variables combined to explain 49 percent (R square) of the 
variation in satisfaction with neighborhood social environment, with 
0.000 overall significance level. 
Perception of the severity of neighborhood social problems is the most 
crucial factor affecting satisfaction with the neighborhood social 
environment. Among the problems typically found in federally subsidized 
low income rental housing developments, the presence of social problems 
(drug usage, crime, vandalism, safety, noise, privacy) are found to be 
among the most serious impediments to project viability and residents' 
satisfaction (HUD Report, 1979; Francescato et al. 1979; and Weidemann 
et al, 1982) . The Homes of Oakridge also faces these types of social 
problems. In this survey's findings, drugs were listed as a "large 
problem" by the largest percentage (52 %). In Chapter 5, the frequency 
distributions of satisfaction items related to management, social, and 
physical factors (Tables 9-13) also indicated that satisfaction with the 
neighborhood social environment was generally lower than satisfaction 
with either the physical environment or management. 
Perceived control of decision making emerges as an important predictor 
of satisfaction with neighborhood social environment. Satisfaction with 
neighborhood social environment increases as perceived control of 
decision making increases. This suggests that increased involvement of 
tenants with community concerns is a necessary part of the process of 
improving the social environment. From the interactional perspective, 
"own" and "induced" forces affecting human interaction is an important 
distinction in the stimulation and development of collective action in 
the local community. 
This recognition points to the importance of the emergence of human 
relations problems in the management of low income rental housing 
projects. The success of management largely depends upon creating and 
maintaining satisfactory human relationships in the course of alleviating 
persistent social problems. In the improvement of the social 
environment, harmonious relations between management staff and tenants 
and among tenants will be fostered if tenants are considered as co-equal 
partners instead of as objects. Consequently, tenants will feel a sense 
of responsibility to create a decent environment by utilizing their own 
forces instead of being coerced by top-down project decisions as induced 
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forces. In this way, tenants will be motivated to develop collective 
action and a sense of community which will enhance their satisfaction 
with the neighborhood's social environment. 
The results of the multiple regression also indicate that sense of 
community has a significant positive effect on satisfaction with 
neighborhood social environment in the Homes of Oakridge. Satisfaction 
with neighborhood social environment increases as the sense of community 
grows. 
These findings indicate that both self-help and technical assistance 
approaches to community development are very useful in assessing the 
integration of the residents' potential in the community and in the 
management's efforts to provide a desirable social environment for the 
enhancement of residents' satisfaction. The efforts in the Homes of 
Oakridge indicate that these two techniques of the community development 
model are utilized for the improvement of community to enhance residents' 
satisfaction with their living environment. As reported earlier, survey 
results indicate that a sizeable majority of the residents in the Homes 
of Oakridge have a strong collective identity and interest in their 
community. Their written and oral comments also indicate that there are 
some resident-based movements to stop drug and crime-related problems in 
the community. In addition, some educational programs oriented to 
children and single mothers provided by the Homes of Oakridge management 
are oriented to developing good relations in the community and providing 
residents the capabilities to confront their own problems. 
Residents' perceptions about the adequacy of housing and neighborhood 
are also found to be factors affecting satisfaction with neighborhood 
social environment. Satisfaction levels with neighborhood social 
environment increase as perceptions of the adequacy of housing and 
neighborhood increase. As indicated earlier in the literature review 
(HUD Report, 1979; and Yancey, 1971), physical deficiencies, including 
the quality of the housing structure, the availability of common space in 
the community, project design, and the lack of defensible space and 
features to control access by outsiders, are identified as persistent 
problems in government subsidized low income housing projects. These 
types of problems are also prominently mentioned by residents in the 
Homes of Oakridge in their written comments. Problems such as thin walls 
which prevent privacy, lack of effective control on project gates, and 
outsider gangs and drunks gathering in the project are specific examples 
of problems which impinge on residents' satisfaction levels. 
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Employment status and gender are also found to be predictors of 
neighborhood social environment satisfaction. The results show that 
employed tenants have lower satisfaction with the social environment than 
unemployed tenants, while male respondents express higher satisfaction 
levels than females. These two background variable were also found to be 
significantly related to satisfaction with social environment on the 
bivariate level. As suggested earlier, single female heads of households 
may perceive social problems as more severe since they feel more 
vulnerable in confronting neighborhood problems. The lower satisfaction 
levels of employed tenants may be a reflection of their higher 
residential aspiration levels. Although the other background variables, 
including age, education, length of residency, ethnic status, and 
household size showed significant association with neighborhood social 
environment satisfaction at the bivariate level, they were not found to 
be important determinants of satisfaction with neighborhood social 
environment in the multiple regression analysis. This may indicate that 
variables related to cognition and sentiment are more important factors 
affecting satisfaction with neighborhood social environment than 
background variables when the joint contribution of a complex of 
variables are considered. 
Satisfaction with characteristics of the physical environment 
The scale for satisfaction with the physical environment included 
variables related to the quality and space of the dwelling, neighborhood 
physical facilities, accessibility, and maintenance. The specific items 
in this scale were size of dwelling, number of rooms, number of bedrooms, 
the design of the dwelling, kitchen facilities, physical condition of the 
dwelling, physical condition and location of the neighborhood, 
playground, laundry and parking facilities, amount of common space, 
public services, nearness to work, school, shopping, and public 
transportation, garbage collection, snow removal from parking area and 
sidewalks, maintenance of sewer, water, trees, and green areas, and rent 
collection. As seen in Table 17, the results of the multiple regression 
show that perceived control of decision making, perception of the 
adequacy of neighborhood and housing, and age are the significant 
determinants of satisfaction with physical environment in the Homes of 
Oakridge. These variables combined to explain 28 percent (R square) of 
the variation in this satisfaction scale (000 overall significance 
level). 
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Perceived control of decision making was found to be the most crucial 
factor affecting satisfaction with the physical environment. The higher 
the perceived control, the higher the satisfaction levels with the 
physical environment. This indicates that residents' effectiveness in 
efforts to maintain the condition of the housing units and the 
development of the project are important factors in assessing the 
satisfaction with the physical infrastructure. The interests of 
management and tenants in providing a desirable physical environment 
appear to be complementary. If management seems to ignore residents' 
requests about the condition of the residential environment, tenants may 
become negligent in informing management of needed repairs. 
Perception of the adequacy of neighborhood and housing appears as 
another important factor affecting satisfaction with the physical 
environment. The higher the perception of the adequacy of neighborhood 
and housing, the higher the satisfaction levels with the community's 
physical environment. Age is also found to be significantly related to 
satisfaction with the physical environment of the community. 
Satisfaction with the characteristics of the physical environment 
increases as age increases. 
Although these findings show that characteristics of the physical 
environment are important factors affecting residents' satisfaction, 
especially for the more dependent groups, and that residents are aware of 
physical deficiencies in their residential environment, a sizeable 
majority of residents reported high satisfaction levels with the 
condition and facilities of the dwelling and neighborhood. This finding 
supports the literature (Fried and Gleicher, 1961; Andrew and Philips, 
1970; Suttles, 1968) in the spirit of the community saved perspective; 
namely, that residents in low income residential neighborhoods can be 
satisfied with their living environment despite poor housing and 
neighborhood conditions. 
Testing the Path Model and Hypotheses 
In this section, the goodness of fit of the overidentified model will 
be tested by making comparisons with the fully recursive model. In 
addition, the hypotheses will be tested by analyzing the significance 
levels of the path coefficients in the regression equations. The 
decomposition of total effects (direct and indirect effects) between 
exogenous and endogenous variables and among endogenous variables will 
also be discussed. 
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The results of the multiple regressions were not utilized for path 
analysis to determine and to test the hypothesized relationships among 
variables in the overidentified model. Dependent variables in the 
overidentified model were specified in terms of hypotheses based upon 
theoretical analysis and literature review, rather than based upon the 
results of the multiple regressions. The model was run just for overall 
community satisfaction as the ultimate dependent variable, not for each 
satisfaction scales (satisfaction with management, satisfaction with 
neighborhood social environment, and satisfaction with characteristics of 
physical environment) which were used as dependent variables in the 
multiple regressions. 
Testing the overidentified model 
Path analysis is a useful analytic tool for testing a causal model. 
It can be used to determine the consistency of the pattern of 
intercorrelations among the variables in the proposed overidentified 
model (Figure 1). When certain paths are deleted from a fully recursive 
(just-identified) model, then the model becomes overidentified. In an 
overidentified model, the deleted paths reflect those hypotheses where 
the variables have no direct effect on other variables, or in other 
words, hypotheses where the path coefficients are equal to zero, also 
known as 'null hypotheses' (Pedhazur, 1982). 
As a general approach in assessing the validity of the model, the chi-
square method is utilized to test the overall statistical significance of 
the overidentified model. Testing of the overidentified model for 
statistical significance (or for the measure of goodness of fit of the 
model to the data) is performed by using properties of the observed (from 
the fully recursive model) and reproduced (from the overidentified model) 
correlation matrices among the variables under consideration. 
Determinants of these matrices are used to calculate a chi-square value 
with degrees of freedom equal to the number of deleted paths in the 
overidentified model. In addition to testing the overall model through 
chi-square analysis, the comparisons between each original (pearson 
correlations for the fully recursive model) and reproduced (recalculated 
from the overidentified model) correlations are made to test whether the 
overidentified model fits the data by analyzing each path in the model. 
The smaller the discrepancies between the original and the reproduced 
correlations, the better the fit of the model to the data (Pedhazur, 
1982) . 
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The procedure discussed by Pedhazur (1982, pp 605-628) was followed to 
test the overidentified model for significance in this research. The 
procedure to test the overall statistical significance level of the 
overidentified model in the calculation of chi-square starts with first 
obtaining the generalized square multiple correlation for the fully 
recursive model. As seen in the formula below, is calculated by 
subtracting the product of all the residual paths in the fully recursive 
model from one: 
Since there are seven equations in the model: 
= 1 - (1-R/) (1-R/) (I-R3') (I-R4') (I-R5') d-Rs') (I-R7' ) 
where, 
R.,^  = Generalized square multiple correlation 
Ri^ = Square multiple correlation for perception of the adequacy of 
the housing and neighborhood 
Rj^ = Square multiple correlation for perception of the severity of 
neighborhood social problems 
R3^ = Square multiple correlation for perceived control of decision 
making 
R4' = Square multiple correlation for commitment to community 
Rs^ = Square multiple correlation for social interaction 
Rs^ = Square multiple correlation for sense of community 
R,^ = Square multiple correlation for community satisfaction 
When the numbers taken from the fully recursive model are applied to 
the formula; 
R„^ = l-(0.923) (0.892) (0.803) (0.67) (0.771) (0.493) (0.525) = 0.91 
For the overidentified model, M as a statistic analogous to R„^ , is 
calculated in the same manner as R„^. In the calculation of M, all of the 
residual paths (1-R/, x=l through 7) are based on the overidentified 
model in which some of the paths have been deleted. Therefore, M can 
take values between zero and R„2. 
When the numbers obtained from the overidentified model are placed in 
the formula: 
M = l-(0.93) (0.90) (0.82) (0.68) (0.779) (0.551) (0,57) = 0.895 
When the fit of an overidentified model is perfect, then M = R^^. The 
smaller the M in relation to R„^, the poorer the fit of the overidentified 
model. A measure of goodness of fit (Q) for the overidentified model is 
given by the following formula. 
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1 - Rm' 1 - 0.910 
0.86 
1 - M 1 - 0.895 
The measure of goodness of fit, Q, can be tested for significance as 
follows: 
W = - (N - d) Login Q = - (177 - 37) Logio 0.86 = 21.1 
where N is sample size; d is number of overidentifying restrictions, that 
is, the number of path coefficients hypothesized to be equal to zero; and 
Logio is natural logarithm. W has a chi-square distribution with degree 
of freedom equals to d, the number of deleted paths in the overidentified 
model. 
This chi-square, 21.1, with 37 degree of freedom, is between the 
following two tabled chi-square values: 19.997 at 1% significance level 
and 22.138 at 2.5% significance level (Neter, Wasserman, and Whitmore, 
1982). A linear interpolation shows that a chi-square value of 21.1 with 
37 degrees of freedom is at the 1.77% significance level. It is usually 
agreed that a significance level of less than or equal to 10% indicates 
that the model fits the data very well and the null hypothesis should not 
be rejected. In our case, the significance level is 1.77%, much lower 
than 10%, which therefore indicates an almost perfect fit. Hence, it is 
concluded that the model fits the data and the null hypotheses are not 
rejected. 
Since the chi-square (W) is affected by sample size, it is appropriate 
to also calculate Q, a measure of goodness of fit which is not affected 
by sample size. The value of Q may vary from zero to one. The closer Q 
is to one, the better the fit of the model to the data. In the present 
study Q = 0.86, indicating a very good fit. 
In addition to the chi-square and the measure of goodness (Q) tests, 
original (Pearson) and reproduced correlations are also compared to 
assess the validity of the overidentified model. Table 18 presents the 
original (Pearson) and reproduced correlations between variables in the 
model. When the original and the reproduced correlations are compared 
for each path ( see Table 18), small discrepancies are observed. Table 19 
presents the path coefficients (Beta's) and their significance levels 
(Sig T) for each path in the fully recursive model. Path coefficients 
(beta's or direct effects) and significance levels of each path in the 
overidentified model are included in Table 18. When the deleted paths 
from the overidentified model in Table 18 (the variables with zero direct 
Table 18 The overidentified path model regression results: Decompositional effects and correlations 
(Pearson and reproduced r's) 
Dependent 
Variable 
Independent 
Variable 
Direct 
Effects 
Indirect 
Effects 
Total 
Effects 
Sig T Pearson 
r 
Reproduced 
r 
AGE 0.117 0 0.117 0.132 0.143 0.143 
Perception of EDUCATION 0 0 0 1 o
 
o
 
-0.04 
the Adequacies HOUSEHOLD SIZE -0.162 0 -0.162 0.031 -0.21 -0.21 
of Housing and 
Neighborhood 
EMPLOYMENT 
STATUS 
0 0 0 -0.06 -0.06 
(PERNHINQ) LENGTH OF 
RESIDENCY 
0 0 0 0.11 0.08 
R'^ 2 = 0.079 ETHNIC STATUS 0 0 0 -0.02 -0.03 
Sig F = 0.003 GENDER -0.144 0 -0.144 0.046 -0.119 -0.119 
AGE 0.194 0 0.194 0.016 0.234 0.233 
EDUCATION -0.15 0 -0.15 0.039 -0.206 -0.206 
Perception of HOUSEHOLD SIZE 0.069 0 0.069 0.364 -0.016 -0.015 
Neighborhood 
Problems 
EMPLOYMENT 
STATUS 
0 0 0 0.040 0.040 
(PERNGPRB) LENGTH OF 
RESIDENCY 
0 0 0 0.030 0.050 
ETHNIC STATUS 0 0 0 0.023 0. 040 
R^2 = 0.097 GENDER -0.118 0 -0.118 0.104 -0.185 -0.185 
Sig F = 0.000 PERNHINQ 0 0 0 0.030 0.020 
Table 16 (Continued) 
Dependent Independent Direct Indirect Total Sig T Pearson Produced 
Variable Variable Effects Effects Effects r r 
AGE -0.014 0.Q84 0.070 0.857 0.125 0.130 
EDUCATION -0.105 -0.050 -0.155 0.166 -0.169 -0.169 
Perceived HOUSEHOLD SIZE 0 -0.003 -0.003 0.048 -0.030 
Control of EMPLOYMENT STATUS 0.089 0 0.089 0.233 0.082 0.080 
Decision LENGTH OF RESIDENCY 0.054 0 0.054 0.466 0.096 0.096 
Making ETHNIC STATUS 0 0 0 -0.016 -0.012 
(PCONDEMA) GENDER 0 -0.063 -0.063 0.020 -0.050 
R''2 = 0.180 PERNHINQ 0.159 0 0.159 0.025 0.180 0.170 
Sig F=0.00 PERNGPRB 0.33 0 0.33 0.000 0.364 0.360 
AGE 0.176 0.052 0.238 0.016 0.178 0.180 
EDUCATION 0 -0.080 -0.080 -0.033 -0.070 
Commitment HOUSEHOLD SIZE 0.217 0.007 0.224 0.001 0.144 0.138 
to EMPLOYMENT STATUS 0 0.035 0.035 — 0. 041 0.050 
Community LENGTH OF RESIDENCY 0.061 0.022 0.083 0.358 0.154 0.154 
(COMMTCOM) ETHNIC STATUS -0.155 0 -0.155 0.016 -0.128 -0.128 
GENDER 0 -0.051 -0.051 0.022 -0.050 
PERNHINQ 0 0.065 0.065 0.035 0.050 
R'^ 2 = 0.320 PERNGPRB 0.103 0.135 0.238 0.131 0.287 0.284 
Sig F=0.00 PCONDEMA 0.408 0 0.408 0.000 0.486 0.475 
Table 18 (Continued) 
Dependent 
Variable 
Independent 
Variable 
Direct 
Effects 
Indirect 
Effects 
Total 
Effects 
Sig T Pearson 
r 
Produced 
r 
AGE -0.261 0.061 -0.200 0.000 -0.114 -0.112 
EDUCATION 0 -0.046 -0.046 0.049 0.020 
HOUSEHOLD SIZE -0.040 0.070 0.030 0.596 0.083 0.081 
EMPLOYMENT STATUS 0 0.022 0.022 0.011 0.030 
Social LENGTH OF RESIDENCY 0.226 0.030 0.256 0.000 0.217 0.217 
Interaction ETHNIC STATUS -0.050 -0.050 -0.100 0.476 -0.137 -0.140 
(SOCINTER) GENDER 0 0.026 0.026 0.070 0.0410 
PERNHINQ 0 0.042 0.042 -0.015 -0.010 
PERNGPRB 0 0.170 0.170 0.120 0.090 
R'^ 2 = 0.221 PCONDEMA 0.136 0.126 0.262 0.052 0.267 0.267 
Sig F=0.000 COMMTCOM 0.294 0 0.294 0.001 0.349 0.348 
AGE 0 0.126 0.126 0.196 0.154 
EDUCATION 0 -0.070 -0.070 -0.118 -0.128 
Sense of HOUSEHOLD SIZE 0 0.055 0.055 -0.020 -0.020 
Community EMPLOYMENT STATUS 0 0.036 0.036 -0.010 0.030 
(SENCOMM) LENGTH OF RESIDENCY 0 0.060 0.060 0.149 0.110 
ETHNIC STATUS 0 -0.006 -0.006 -0.006 -0.030 
GENDER 0 -0.072 -0.072 0.010 -0.050 
Table 18 (Continued) 
Dependent 
Variable 
Independent 
Variable 
Direct 
Effects 
Indirect 
Effects 
Total 
Effects 
Sig T Pearson 
r 
Produced 
r 
Sense of PERNHINQ 0 0.067 0.067 0.170 0.072 
Conununity PERNGPRB 0.336 0.164 0.500 0.000 0.522 0.514 
(SENCOMM) PCONDEMA 0.296 0.122 0.420 0.000 0.552 0.552 
R''2 = 0.485 COMMTCOM 0.240 0.028 0.268 0.000 0.508 0.505 
Sig F=0.000 SOCINTER 0.080 0 0.080 0.171 0.284 0.274 
AGE 0 0.093 0.093 0.302 0.160 
EDUCATION 0 -0.070 -0.070 -0.180 -0.124 
HOUSEHOLD SIZE 0 0.020 0.020 -0.016 -0.016 
EMPLOYMENT STATUS 0 0.030 0.030 -0.070 0.010 
Overall LENGTH OF RESIDENCY 0 0.034 0.034 0.124 0.083 
Community ETHNIC STATUS 0 -0.003 -0.003 -0.056 -0.021 
Satisfaction GENDER 0 -0.065 -0.065 -0.100 -0.071 
(SATOV) PERNHINQ 0.104 0.030 0.134 0.080 0.214 0.180 
PERNGPRB 0.161 0.211 0.372 0.019 0.440 0.440 
PCONDEMA 0.162 0.174 0.336 0.022 0.473 0.471 
COMMTCOM 0 0.113 0.113 0.420 0.350 
R'-2 = 0.430 SOCINTER 0 0.034 0.034 0.150 0.168 
Sig F=0.000 SENCOMM 0.420 0 0.420 0.000 0.615 0.602 
N) 
LO 
Table 19 The fully recursive path model regression results: Beta's (path coefficients) and their 
significance levels 
Dependent Variable Independent Variable Path Coefficient 
(Beta) 
Sig T 
Perception of the Adequacies 
of Housing and Neighborhood 
(PERNHINQ) 
R'^ 2 = 0.077 
Sig F = 0.029 
AGE 0.077 0.350 
EDUCATION -0.050 0.503 
HOUSEHOLD SIZE -0.168 0.031 
EMPLOYMENT STATUS 0.009 0.894 
LENGTH OF RESIDENCY 0.083 0.258 
ETHNIC STATUS 0.025 0.728 
GENDER -0.151 0.042 
Perception of 
Neighborhood Problems 
(PEIiNGPRB) 
R''2 = 0.108 
Sig F = 0.012 
AGE 0.209 0.017 
EDUCATION -0.173 0.029 
HOUSEHOLD SIZE 0.070 0.397 
EMPLOYMENT STATUS 0.071 0.359 
LENGTH OF RESIDENCY -0.071 0.365 
ETHNIC STATUS -0.043 0.574 
GENDER -0.117 0.133 
PERNHINQ 0.047 0.532 
Table 19 (Continued) 
Dependent Variable Independent Variable Path Coefficient 
(Beta) 
Sig T 
AGE 0.055 0.513 
EDUCATION -0.114 0.132 
HOUSEHOLD SIZE 0.113 0.152 
Perceived Control EMPLOYMENT STATUS 0.084 0.256 
of Decision Making LENGTH OF RESIDENCY 0.045 0.539 
(PCONDEMA) ETHNIC STATUS -0.032 0.658 
GENDER 0.105 0.160 
R^2 = 0.333 PERNHINQ 0.159 0.028 
Sig F = 0.000 PERNGPRB 0.336 0.000 
AGE 0.208 0.007 
EDUCATION 0.089 0.201 
HOUSEHOLD SIZE 0.221 0.002 
Commitment to EMPLOYMENT STATUS -0.045 0.512 
Community LENGTH OF RESIDENCY 0.076 0.267 
(COMMTCOM) ETHNIC STATUS -0.137 0.039 
GENDER 0.066 0.340 
PERNHINQ -0.046 0.491 
R''2 = 0.229 PERNGPRB 0.126 0.079 
Sia F = 0.000 prnNORMA 0.4iq n nnn 
Table 19 (Continued) 
Dependent Variable Independent Variable Path Coefficients 
(Beta) 
Sig T 
Social 
Interaction 
(SOCINTER) 
R''2 = 0.221 
Sig F=0.000 
AGE -0.256 0.003 
EDUCATION 0.072 0.345 
HOUSEHOLD SIZE -0.031 0.704 
EMPLOYMENT STATUS -0.049 0.511 
LENGTH OF RESIDENCY 0.242 0.001 
ETHNIC STATUS -0.039 0.594 
GENDER 0.013 0.865 
PERNHINQ -0.020 0.777 
PERNGPRB 0.072 0.356 
PCONDEMA 0.136 0.107 
COMMTCOM 0.275 0.001 
Sense of 
Community 
(SENCOMM) 
AGE 0.020 0.771 
EDUCATION 0.037 0.533 
HOUSEHOLD SIZE -0.040 0.526 
EMPLOYMENT STATUS -0.052 0.376 
LENGTH OF RESIDENCY 0.060 0.323 
ETHNIC STATUS 0.059 0.301 
GENDER 0.061 0.301 
Table 19 (Continued) 
Dependent Variable Independent Variable Path Coefficient 
(Beta) 
Sig T 
PERNHINQ 0.068 0.240 
Sense of Community PERNGPRB 0.350 0.000 
(SENCOMM) PCONDEMA 0.281 0.000 
R'^ 2 = 0.507 COMMTCOM 0.246 0.000 
Sig F=0.000 SOCINTER 0.073 0.244 
AGE 0.170 0.019 
EDUCATION -0.022 0.716 
HOUSEHOLD SIZE 0.092 0.167 
EMPLOYMENT STATUS -0.090 0.142 
LENGTH OF RESIDENCY -0.020 0.742 
Overall Community ETHNIC STATUS -0.076 0.205 
Satisfaction GENDER -0.043 0.486 
(SATOV) PERNHINQ 0.107 0.080 
PERNGPRB 0.121 0.088 
PCONDEMA 0.142 0.056 
COMMTCOM 0.081 0.272 
R'^ 2 = 0.475 SOCINTER -0.034 0.592 
Sig F=0.000 SENCOMM 0.387 0.000 
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effects or path coefficients) are compared with the path coefficients and 
their significance levels in the fully recursive model in Table 19, it 
can be seen that among the deleted paths, the only significant 
relationship is found between age and community satisfaction. The values 
of all beta's for each deleted path in the overidentified model are less 
than 0.10 and non-significant in the fully recursive model (Table 19), 
except for the deleted path between age and community satisfaction. The 
path coefficients of direct and residual paths for the overidentified 
model are presented in Figure 10. 
In summary, it can be concluded that the overall model fits the data 
and is statistically significant. Therefore, the null hypotheses where 
the coefficients of 37 paths are zero in the model are not rejected. 
However, Pedhazur (1982) indicates that failure to reject the null 
hypothesis should not be construed as its acceptance. Therefore, on the 
basis of a test of significance, it is said that the model fits the data, 
and subsequently, this should be understood to mean that the null 
hypotheses could not be rejected. Recall also that with a sufficiently 
large sample, the null hypotheses may be rejected even when the model 
fits the data. It was stated earlier that the closer Q is to one, the 
better the fit of the model to the data and then attention should be paid 
to Q (measure of goodness of fit) for large samples. Therefore, the 
model with a big value of Q (0.86) and non-significant beta's of deleted 
paths, and small discrepancies between the original and reproduced 
correlations, represents a very good fit of the data to the model 
proposed in this study. 
Teat and diacussion of the bvpothasized paths in the overidentifiad model 
In this section the significance levels of each path included in the 
overidentified model will be tested and the direct and indirect effects 
will be discussed. In a path diagram each arrow has a number called a 
path coefficient which is simply a standardized regression coefficient 
for the regression equation for the dependent variable to which the arrow 
points. The path coefficients show both the relative strength of 
association between variables, controlling for other variables in the 
sequence, and the sign or direction of the influence. Their 
interpretation is simply that of multiple regression beta coefficients. 
An unmeasured residual variable path is usually attached to each 
dependent variable in the path diagram to account for the variation 
1 
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10 Path diagram of the overidentif ied theoretical model with path coefficients of 
direct and residual paths 
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unexplained by its independent variables. Each residual variable 
represents the remaining portion (1 - R^) of the unexplained variation in 
its corresponding dependent variable, where is the coefficient of 
multiple determination for the regression equation with that dependent 
variable. 
It needs be noted that a path analytic model is in effect being used 
when a dependent variable is regressed on a set of independent variables, 
and Beta's (multiple correlation or path coefficients) are interpreted as 
indices of the direct effects of the independent variables on the 
dependent variable. In other words, all the independent variables are 
treated as exogenous in the specified order (as in Figure 1). In such a 
system, certain of the variables are represented to be dependent on 
others as linear functions. The remaining variables are assumed, for the 
analysis at hand, to be given. The direct effect (path or simply 
multiple correlation coefficient, beta) of one variable on another is 
simply that part of its total effect which is not transmitted via 
intervening variables. Indirect effects are those parts of a variable's 
total effect which are transmitted or mediated by variables specified as 
intervening between the cause and effect of interest in the model. That 
is, they tell us how much of a given effect occurs because the 
manipulation of the antecedent variable of interest leads to changes in 
other variables which in turn change the consequent variable. Therefore, 
most path models will have variables that are dependent on some other 
variables which are, in turn, causes of other dependent variables. These 
variables are labeled intervening variables since they occur in sequence 
between other variables. Thus, in this research, perception of the 
adequacy of housing and neighborhood, perception of the severity of 
neighborhood social problems, perceived control of decision making, 
commitment of community, social interaction, and sense of community are 
intervening variables. 
As mentioned earlier, in Figure 1, the overidentified model represents 
33 by deleting 37 paths out of the 70 paths of the fully recursive model. 
Since path analysis examines the relationships for causal sequencing 
based upon theoretical considerations, the formulated hypotheses and 
direct and indirect relationships between independent variables and each 
dependent variable will be tested and discussed with the specified order 
in the overidentified model in Figure 1. 
Perception of the adequacy o£ housing and neighborhood: The 
overidentified model in Figure 1 indicates that in the first regression 
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equation, the dependent variable, perception of the adequacy of housing, 
is caused by age, household size, and gender. The perception of the 
adequacy of housing and neighborhood regressed on age, household size, 
and gender, tests the hypotheses that: 
The older the head of household, the higher the perception of the 
adequacy of housing and neighborhood. 
The larger the household, the lower the perception of the adequacy of 
housing and neighborhood. 
Female headed households will have lower perception of the adequacy of 
housing and neighborhood than male headed households. 
These three variables (age, household size, and gender) combined to 
explain 0.07 percent (R square) of the variation in the perception of the 
adequacy of housing and neighborhood ( 0.003 overall significance level). 
The regression results indicate that age is not as important as household 
size and gender in determining the perception of the adequacy of housing 
and neighborhood. Although there is a significant positive association 
between age and perception of the adequacy of housing and neighborhood at 
the bivariate level, regression results do not indicate a significant 
relationship either in the overidentified model (Table 18) or in the 
fully recursive model (Table 19). This means that the hypothesis 
representing the path between age and the perception of the adequacy of 
housing and neighborhood is not upheld, a finding which is inconsistent 
with the findings in related literature (Marans and Rogers, 1975; Bardo 
and Bardo, 1983; Speare, 1974). This could be a result of the joint 
contribution of bacitground variables. 
The significant path coefficients for paths leading directly from 
household size and gender to the perception of the adequacy of housing 
and neighborhood are supportive of the formulated hypotheses above and 
consistent with the findings of other studies by Onibokun (1974), Crull 
(1979), Meeks et al. (1977), Tuken (1988), Newman (1972), and Francic 
(1983) . The larger families and female headed households have a more 
negative perception of the adequacy of housing and neighborhood than 
families without children and male respondents. As discussed in detail 
in Chapter 6, these findings also support the idea that groups more 
dependent on physical facilities in the community generally have a lower 
perception of the adequacy of housing and neighborhood. This might 
mean that the provision and condition of housing and neighborhood 
physical features, including the numbers of rooms in the apartment, 
condition of windows, playground facilities, parking space, common space 
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to come together, green areas, laundry facilities, clean up of trash in 
the neighborhood, convenience of shopping areas, and public 
transportation are not up to the standards of the more dependent groups 
in the Homes of Oakridge. 
Perception of the severity o£ neighborhood social problems: 
According to the overidentified model in Figure 1, perception of the 
severity of neighborhood problems as a dependent variable is caused by 
age, education, household size, and gender. The paths leading directly 
from age, education, household size, and gender to the perception of the 
severity of neighborhood social problems test the hypotheses that: 
The older the head of household, the lower the perception of 
neighborhood social problems severity. 
The higher the education of the head of household, the higher the 
perception of neighborhood social problems severity. 
The larger the household, the higher the perception of neighborhood 
social problems severity. 
Female headed households will have a higher perception of neighborhood 
social problems severity than male headed households. 
As seen in Table 18, the estimated path coefficients from the second 
regression equation in the overidentified model reveal that age, 
education, and gender are the important determinants of the perception of 
the severity of neighborhood social problems. However, gender does not 
make as large a contribution as age and education in the explanation of 
the perception of the severity of neighborhood social problems. The 
direct effects of age, education, and gender on the perception of the 
severity of neighborhood social problems confirm the expectations derived 
from Marans and Rogers (1975), Speare (1974), Newman (1972), Franck 
(1983), and Onibokun (1974). The survey results indicate that tenants 
with higher educations and female tenants perceive neighborhood social 
problems as more severe than lower educated tenants and male respondents, 
while older tenants perceive these problems, including safety, drugs, 
crime, privacy, and noise, as less severe than younger age groups. These 
findings support the idea that residents who have better insight into the 
identification of the community's social problems or feel insecure living 
in the neighborhood perceive these problems as more severe. 
A finding that is inconsistent with the literature (Onibokun, 1974; 
Meeks et al., 1977; and Crull, 1979), concerns the relationship between 
household size and perception of neighborhood social problems, which is 
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found to be non-significant in this study. These four variables combined 
to explain 0.097 (R square) percent of variance in the perception of the 
severity of neighborhood social problems (000 overall significance 
level). 
Perceived control of decision making: In the third regression 
equation of the overidentified path diagram, perceived control of 
decision making is modeled as depending on age, education, employment 
status, length of residence, perception of the adequacy of housing and 
neighborhood, and perception of the severity of neighborhood social 
problems. In the path model in Figure 1, the formulated hypotheses for 
the paths leading directly to the dependent variable, perceived control 
of decision making are: 
The older the head of household, the higher the perceived capacity of 
resident influence on decision making. 
The higher the education of the head of household, the higher the 
perceived capacity of resident influence on decision making. 
The longer the residency, the higher the perceived capacity of 
resident influence on decision making. 
Employed tenants will have higher level of perceived capacity of 
residents to influence decision making than unemployed tenants. 
The higher the perception of the adequacy of housing and neighborhood, 
the higher the perceived capacity of resident influence on decision 
making. 
The lower the perception of neighborhood social problem severity, the 
higher the perceived capacity of residents to influence decision 
making. 
The path coefficients obtained from the third regression equation of 
the path model indicate that perception of the severity of neighborhood 
social problems and perception of the adequacy of housing and 
neighborhood are very strong and significant determinants of perceived 
control of decision making (Table 18). As expected, a lower perception 
of social and physical problems in the community increases tenants' 
perceived capacity to influence decision making. It seems that 
residents' experience and involvement in trying to solve such persistent 
social and physical problems are very important factors in the process of 
improvement of subsidized housing projects. These findings bear out the 
expectations of the self-help approach derived from the community 
development model and of forces affecting human interaction and 
productivity derived from interactional perspective. Residents' 
participation, effectiveness and influence in local action will integrate 
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tenants more completely into the project and make them part of the 
solution instead of part of the problem (Kolodny; 1983). 
Age, education, employment status, and length of residence are not 
found to have any significant direct effects (see Table 18) on perceived 
control of decision making, although the bivariate relationships were 
each found to be significant. The lack of significance for the direct 
effects of education and employment on perceived control of decision 
making is not supportive of earlier findings indicating the positive 
effect of socio-economic status on degree of control (Ladewig and McCann, 
1980). This indicates that the hypothesized direct causal paths between 
perceived control of decision making and the independent variables, 
including age, education, employment status, and length of residence are 
not supported in this analysis. However, education with its indirect 
effect transmitted via perception of the severity of neighborhood 
problems has a relatively important negative total effect (-0.155) on 
perceived control of decision making. This finding confirms the earlier 
discussions, in Chapter 6, indicating that the higher educated tenants 
not only have a higher level of perception of the severity of 
neighborhood social problems, but also perceive a lower level of tenant 
influence over management decisions since they are in a better position 
to realize the actual significance of residents' input in the solution of 
such persistent problems in subsidized housing projects. 
For age, the indirect effects (0.084) transmitted via perception of 
the severity of neighborhood social problems and perception of the 
adequacy of housing and neighborhood are positive and much stronger than 
the variable's non-significant negative direct effect (-0.014) on 
perceived control of decision making. Once again, the older tenants' 
lower levels of concern about the community's physical and social 
problems and the priority given by management to the programs and 
services which meet their needs, affect indirectly the older tenants' 
perceived control on decision making in a positive way. However, gender 
has a negative indirect effect (-0.063) on perceived control of decision 
making transmitted via perception of the severity of neighborhood social 
problems. Female tenants perceive less resident control over decision 
making than male tenants since female respondents tend to evaluate 
neighborhood social problems as more severe, when compared to male 
residents. These variables (age, education, employment status, length of 
residence, perception of the adequacy of housing and neighborhood, and 
perception of the severity of neighborhood social problems) explain 0.18 
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(R square) percent of the variation in perceived control of decision 
making with 0.000 overall significance level. 
Commitment to neighborhood: The model indicates that the 
independent variables, including age, household size, length of 
residence, ethnic status, perception of neighborhood problem severity, 
and perceived control of decision making affect commitment to community 
as a dependent variable (Figure 1). In the model, the paths leading 
directly to commitment to neighborhood test the hypotheses that: 
The older the head of household, the higher the commitment to 
neighborhood. 
The larger the household, the higher the commitment to community. 
The longer the residency, the higher the commitment to community. 
Black residents will have higher commitment to community than non-
black residents. 
The lower the perception of neighborhood problem severity, the higher 
the commitment to community. 
The higher the perceived capacity of residents to influence decision 
making,•the higher commitment to community. 
The amount of variance in commitment to community explained by the 
hypothesized paths in the overidentified model was .32 (significant at 
the .000 level). The standardized regression coefficients (beta's or 
direct effects) for the hypothesized paths indicate that perceived 
control of decision making, household size, age, and ethnic status are 
relatively strong and significant deteminants of commitment to 
community. It is seen that the hypothesized direct causal path between 
perceived control of decision making and commitment to community is the 
strongest of all the independent variables that directly affect 
commitment to community (Table 18). The causal paths leading directly 
from length of residence and perception of neighborhood problem severity 
to commitment to community are not significant. It also appears that the 
hypotheses representing the direct causal paths between commitment to 
community and length of residence, and perception of neighborhood problem 
severity are not upheld. However, perception of neighborhood problem 
severity has a strong total effect on commitment to community, with more 
than 50 percent of it accounted for by its indirect effect, through 
perceived control of decision making (Table 18). This means that 
residents' lower perception of neighborhood problems increases their 
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perceived control of decision making, which in turn, influences a 
positive commitment to community. 
As expected, the existence of a strong and statistically significant 
direct effect of perceived control of decision making on commitment to 
community reveals that residents' higher perceived capacity to influence 
decision making results in their higher commitment to community. These 
findings support ideas drawn from the basic assumptions of the 
interactional perspective and community development models, including the 
self-help and technical assistance perspectives, that residents' 
influence on local decisions related to the project, will increase their 
involvement in community-related actions by strengthening communication 
channels between management and residents and among residents and by 
developing a sense of control of their own fate and a feeling of self-
sufficiency, instead of perceiving it as an outcome of induced forces 
from the management. 
As seen in Table 18, age and household size also show the expected 
significant positive direct effects on commitment to community. Age, 
with its indirect effects, has a slightly stronger positive total effect 
on commitment to community than household size because of the older 
tenants' lower perception of neighborhood social and physical problems. 
Commitment to community increases as age and household size increase. 
The fact that the programs and social services provided in the Homes of 
Oakridge are generally oriented to the older age groups and the children, 
has a positive effect on the commitment of the more dependent groups to 
the community. Not surprisingly, ethnic status has a negative 
significant direct effect on commitment to community. This finding is 
consistent with the idea that black tenants have a higher level of 
commitment to community than non-black tenants since a majority of 
tenants in the Homes of Oakridge are black. 
The results also show that education and gender have a moderate 
negative indirect effect on commitment to community through perception of 
neighborhood problem severity and perceived control of decision making. 
It appears that the higher educated residents and female tenants tend to 
have a slightly lower level of commitment to community since females and 
higher educated tenants evaluate neighborhood social problems as more 
severe and educated tenants also perceive a lower level of residents 
influence on community based decisions. These findings underscore the 
expected effects (as stated above) of perception of neighborhood social 
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problem severity and perceived control of decision making on commitment 
to community. 
Social interaction: The level of local social interaction is 
hypothesized to be caused by age, household size, length of residence, 
ethnic status, perceived control of decision making, and commitment to 
community in the reduced recursive model in Figure 1. The hypothesized 
paths from age, household size, length of residence, ethnic status, 
perceived control of decision making, and commitment to community to 
social interaction are: 
The older the head of the household, the lower the rate of social 
interaction. 
The larger the household, the higher the rate of social interaction. 
The longer the residency, the higher the rate of social interaction. 
Black residents will have higher levels of social interaction than 
non-black residents. 
The higher the perceived capacity of residents to influence decision 
making, the higher the rate of social interaction. 
The higher the commitment to neighborhood, the higher the rate of 
social interaction. 
In step five of the regression analysis of the reduced recursive 
model, where social interaction is seen as caused by age, household size, 
length of residence, ethnic status, perceived control of decision making, 
and commitment to community, .22 percent of the variance in social 
interaction is explained (0.000 overall significance level). Age, length 
of residence, commitment to community, and perceived control of decision 
making are entered as statistically significant determinants of social 
interaction. The results reveal that four hypothesized paths to social 
interaction (age, length of residence, commitment to community, and 
perceived control of decision making) are strongly supported, while two, 
leading from household size and ethnic status to social interaction, are 
not upheld (Table 18). 
The inverse direct effect of age on social interaction confirms the 
expectation that older age residents have a lower rate of social 
interaction, an expectation derived from Hunter (1975), Kasarda and 
Janowitz (1974), and Goudy (1990). However, the magnitude of age's total 
negative effect on social interaction is lower than its negative direct 
effect. The explanation for this finding is suggested by age's indirect 
positive effects on social interaction transmitted via perception of the 
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adequacy of housing and neighborhood, perception of neighborhood social 
problem severity, and commitment to community. This means that residents' 
lower perception of neighborhood social and physical problems and higher 
level of commitment to community promotes a higher level of social 
interaction in the community. As expected, length of residence has a 
positive direct effect on social interaction (Hunter, 1974; Kasarda and 
Janowitz, 1974; Marans and Rogers, 1975; Carp, 1975; Bardo and Bardo, 
1983; Rent and Rent, 1978; Bardo, 1984; Goudy, 1990). Residents who 
have lived in the Homes of Oakridge longer have a higher rate of social 
interaction because of their greater familiarity with the social 
environment. 
In terms of testing how managerial factors influence social 
integration in the community, commitment to community with a strong 
positive direct effect on social interaction indicates that residents' 
participation in managerial programs and social services and their 
positive perceptions of the personal utility of these programs and 
services promotes informal social interaction. This finding is 
consistent with Hunter's (1975) causal model indicating a significant 
effect of local facility use on informal social interaction in his study 
of the loss of community. 
Perceived control of decision making with its strong positive effect 
on social interaction also underscores the fact that managerial factors 
influence social interaction in the community. Interestingly, besides 
its direct effect, perceived control of decision making also has an 
indirect positive effect on social interaction mediated by commitment to 
community, which is almost as large as its direct effect. Thus, it 
appears that the magnitude of the total effect of perceived control of 
decision making on social interaction is almost the same as that of 
commitment to community. As the perceived control of decision making 
increases, the rate of social interaction increases. Therefore, it can be 
concluded that community, where viewed as a dynamic process by the 
interactional perspective which considers the necessity of the 
commitments of local actors in determining the community field as a 
social field (Wilkinson, 1970a; and Wilkinson, 1991), is supported by 
these empirical findings, which indicate the importance of the influence 
of local people and their involvement in locality-oriented actions to 
facilitate and strengthen social interaction in the local community. 
In addition to their direct effects, it seems that commitment to 
community and perceived control of decision making both intervene between 
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social interaction and household size, ethnic status, and perception of 
neighborhood social problem severity. In the case of ethnic status and 
household size, surprisingly, their non-significant direct effects on 
social interaction are not consistent with the literature (Morris and 
Winter, 1978; Marans and Rodgers, 1975; Riger and Lavrakas, 1981). 
However, the direct negative effect of household size on social 
interaction is offset by a positive indirect effect transmitted by 
commitment to community. Although the magnitude of the positive total 
effect of household size on social interaction is not large, it indicates 
that as the household size increases, the commitment to community 
increases, and this, in turn, increases the level of social interaction. 
The opposite is true for ethnic status. The direct negative effect of 
ethnic status on social interaction is doubled by a negative indirect 
effect through commitment to community. It appears that, due to a black 
majority in the community, black tenants' higher commitment to community 
results in their higher rate of social interaction, when compared to non-
black tenants. 
Perceived control of decision making and commitment to community are 
also important in intervening between perception of neighborhood social 
problems and social interaction. Although the overidentified model does 
not include a direct path leading from perception of neighborhood social 
problems to social interaction, perception of neighborhood social problem 
severity has important positive indirect effects on social interaction, 
primarily transmitted by commitment to community. As the level of 
perception of neighborhood problem severity in the community decreases, 
perceived control of decision making and commitment to community increase 
and, in turn, the rate of social interaction increases. In checking the 
direct effect of perception of neighborhood problem severity on social 
interaction, as seen in Table 19, the coefficient for the path leading 
directly from perception of neighborhood problem severity to social 
interaction is found to be non-significant in the fully recursive model. 
In addition, the discrepancy between the original (pearson) and the 
reproduced correlations of social interaction and perception of 
neighborhood problem severity in the overidentified model is very small 
(Table 18). These relations support the decision to delete the direct 
path leading from perception of neighborhood problem severity to social 
interaction in the overidentified model. 
Sense of comnunity: In the sixth step of the regression analysis of 
the overidentified model, it is hypothesized that sense of community is 
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caused by commitment to coinmunity, social interaction, perceived control 
of decision making, and perception of the severity of neighborhood social 
problems. In particular, the last two variables are expected to be 
important factors in developing a sense of community in federally 
subsidized low income housing neighborhoods, since these housing project 
areas are often characterized by persistent managerial and social 
problems. The paths leading directly from perception of neighborhood 
social problem severity, perceived control of decision making, commitment 
to community, and social interaction to sense of community test the 
hypotheses that: 
The lower the perception of neighborhood social problem severity, the 
higher the sense of community. 
The higher the perceived capacity of residents to influence decision 
making, the higher the sense of community. 
The higher the level of commitment to neighborhood, the higher the 
sense of community. 
The higher the level of local social interaction, the higher the sense 
of community. 
The results reveal that these variables combine to explain 48.5 
percent of the variation (R square) in sense of community (0.000 overall 
significance level). It is found that perception of neighborhood problem 
severity, perceived control of decision making, and commitment to 
community are all significant determinants of sense-of community. In 
other words, these three paths are statistically supported, while the 
hypothesized path leading from social interaction to sense of community 
is not (Table 18). 
Surprisingly, the non-significant direct effect of informal social 
interaction on sense of community stands in contrast to previous research 
that shows informal social interaction to have a significant positive 
effect on sense of community, in the community saved tradition (Hunter, 
1975; Kasarda and Janowitz, 1974; Fried and Gleicher, 1961; Fred, 
1963; Goudy, 1977; Fred, 1982; Hughey and Bardo, 1984; Goudy, 1990). 
One explanation for the discrepancy with earlier findings lies with the 
characteristics of the communities in which the earlier studies in the 
community saved tradition were conducted. The areas being considered 
were urban neighborhoods in which residents were living in private rental 
or owned units. In these private neighborhoods, residents are not 
subject to screening by the management before admittance. This means 
that a larger variety of residents living in the neighborhood increases 
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the opportunity for relations with the neighbors and this, in turn, 
increases the level of informal social interaction which helps developing 
a sense of belonging to the community. 
The plausibility of this explanation receives some support from the 
significant positive effects of commitment to community, perceived 
control of decision making, and perceived severity of social problems on 
social integration in the community, as discussed above. The residents 
of non-subsidized low income neighborhoods have more power in their 
communities than those of subsidized low income housing communities. As 
indicated by the community development model and the interactional 
perspective, the influence of local people on community-based decisions 
in resolving these problems and improving the physical and social 
conditions in their community increases their involvement in the 
community and develops a sense of community. 
The findings from this study also support the community development 
model and the interactional perspective. As seen in Table 18, the 
perceived severity of neighborhood social problems has the strongest 
direct positive effect on development of a sense of community. As 
perceptions of the severity of neighborhood problems decrease, attachment 
to community grows. Perceived severity of neighborhood problems also has 
the highest indirect effect on sense of community, transmitted primarily 
by commitment to community. In addition, perceived control of decision 
making has a strong positive direct effect on sense of community, which 
is consistent with previous research (Ladewig and McCann, 1980; Sofranko 
and Fliegel, 1984) . The positive indirect effect of perceived control 
of decision making on sense of community is also basically accounted for 
by commitment to community. In support of Hunter's findings (1975), 
commitment to community, itself, has a strong direct effect on sense of 
community. All these relations indicate that level of attachment to the 
community grows as perceived control of decision making and commitment to 
community increases. 
In the case of the background variables, only age has a positive 
indirect effect on sense of community, with its effect transmitted 
through perception of the adequacy of housing and neighborhood, 
perception of neighborhood problems, and commitment to community. The 
older age tenants' lower perception of the severity of neighborhood 
social problems and physical deficiencies and higher levels of commitment 
to community increases their sense of community. Education and gender 
have relatively small negative indirect effects on sense of community. 
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The more highly educated residents' lower perceived control of decision 
making and more severe assessment of neighborhood social problems 
decreases their levels of commitment to community and their sense of 
community. Female respondents also have relatively lower levels of a 
sense of community because of their more critical assessment of the 
severity of neighborhood social problem and physical deficiencies when 
compared to male respondents. The positive indirect effects of 
perception of the adequacy of housing and neighborhood transmitted 
basically by perceived control of decision making is also relatively 
weak. This indicates that, as perception of the adequacy of housing and 
neighborhood increases, the perceived control of decision making 
increases and this, in turn increases a sense of community. Although the 
discrepancy between the original and reproduced correlations for 
perception of the adequacy of housing and neighborhood (Table 18) is 
relatively high, the direct path coefficient between these two variables 
is found to be non-significant in the fully recursive model (Table 19) . 
In summary, it can be concluded that cognitions of the social elements 
of the community are much stronger determinants of sense of community 
than either the background variables or cognitions of the physical 
aspects of the community, since none of the background variables nor 
perception of the adequacy of housing and neighborhood are found to be 
significantly related to sense of community in the fully recursive model 
(Table 19). Among the social factors, only social interaction is found 
not to be significantly related to sense of community (a conclusion which 
is contrary to the community saved perspective). As indicated above, in 
federally subsidized low income housing communities, residents' influence 
over community related decisions, the perceptions of the severity of 
problems, and their involvement in local activities are more important 
than informal social interaction in developing their sense of community. 
Franck (1983) also found that perceived problems and residents' influence 
on community decisions through tenants' associations were the strongest 
factors affecting community attachment in federally subsidized low income 
neighborhoods. 
Overall conmunity aatis£action: In the last step of the regression 
analysis of the overidentified model, it is predicted that overall 
community satisfaction is caused by sense of community, perception of 
neighborhood problems, perceived control of decision making, and 
perception of the adequacy of housing and neighborhood. For this part of 
the analysis, three primary factors affecting overall community 
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satisfaction will be tested. The direct path from sense of community to 
overall community satisfaction will test how sentiments which are 
influenced by the cognition of social elements in community, play a 
catalytic role in determining community satisfaction. The direct paths 
from perceived control of decision malting and perception of neighborhood 
social problems to community satisfaction will test how managerial 
factors influence community satisfaction. The direct path between 
perception of the adequacy of housing and neighborhood and community 
satisfaction will shed light on the impact of physical factors on overall 
community satisfaction. These direct paths test the following 
hypotheses: 
The higher the sense of community, the higher the community 
satisfaction. 
The lower the perception of neighborhood problem severity, the higher 
the community satisfaction. 
The higher the perceived capacity of residents to influence decision 
making, the higher the community satisfaction. 
The higher the perception of the adequacy of housing and neighborhood, 
the higher the community satisfaction. 
The combined effects of sense of community, perception of the severity 
of neighborhood problems, perceived control of decision making, and 
perception of the adequacy of housing and neighborhood, account for 43 
percent of the variance in community satisfaction (0.000 significance 
level). The results of this part of the analysis reveal that all four of 
the hypotheses are upheld (Table 18). As expected, sense of community 
provided the strongest direct positive effect and appears to be the most 
important factor influencing overall community satisfaction. This 
indicates that the catalytic role played by sense of community in the 
determination of overall community satisfaction is strong. This finding 
is consistent with those of previous studies which emphasize the 
importance of local sentiments and identification with the community as 
important factors affecting the degree of residents' satisfaction with 
their local areas (Gans, 1962; Whyte, 1955; Fried, 1963; Liebow, 1967; 
Keller, 1968; Ahlbrant and Cunningham, 1979; Slovak, 1986; Francescato 
et al., 1979; Weidemann et al., 1982; Rent and Rent, 1978; Handal et 
al., 1981). Satisfaction with community varies directly with attachment 
to community in low income residential neighborhoods. 
In assessing the effects of managerial factors, both perception of the 
severity of neighborhood social problems and perceived control of 
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decision making have significant positive direct effects on community 
satisfaction. However, their positive indirect effects are larger than 
their direct effects and are transmitted primarily via sense of community 
(Table 18). The lower the perceived severity of neighborhood social 
problems and the higher the perceived control of decision making, higher 
the level of satisfaction with the community. In addition, sense of 
community increases as perceived severity of neighborhood social problems 
decreases and perceived control of decision making increases and, in 
turn, community satisfaction increases. These findings are consistent 
with the reports of other studies indicating that a project's rules and 
regulations, tenant-management relationships, tenants' influence and 
involvement in project decisions, as well as perceived problems, such as 
safety, crime, drug, noise, and privacy are all important factors 
affecting residents' satisfaction with subsidized low income housing 
communities (Onibokun, 1974; Francescato et al, 1979; Weidemann et al., 
1982; Franck, 1983). 
With respect to the effect of the perception of physical problems on 
community satisfaction, perception of the adequacy of housing and 
neighborhood has a significant, but marginal direct positive effect on 
community satisfaction. As perceptions of the adequacy of housing and 
neighborhood increase, community satisfaction increases. This finding is 
supportive of previous research which finds that physical conditions in 
federally subsidized low income neighborhoods are important factors 
affecting residents' satisfaction with their community (Onibokun, 1979; 
Francescato, 1975; Handal et al., 1981; Weidemann et al., 1982). 
Among the deleted direct paths in the overidentified model, commitment 
to community has a relatively important positive indirect effect on 
community satisfaction, almost completely transmitted via sense of 
community. It appears that as commitment to community increases, 
attachment to community grows and this, in turn, increases satisfaction 
with the community. Considering the background variables, age has 
relatively higher indirect positive effects, while education and gender 
have relatively higher negative indirect effects on community 
satisfaction. The older tenants' lower perception of neighborhood social 
problem severity and housing and neighborhood deficiencies and higher 
commitment to programs and services increase their sense of community 
and, in turn, increase their levels of satisfaction with the community. 
The opposite is true for education and gender. The higher perception of 
neighborhood social problems and the lower perceived control of decision 
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making of the higher educated tenants decrease their levels of commitment 
and attachment to the community and, in turn, decrease their community 
satisfaction. Female respondents also tend to report lower levels of 
community satisfaction than male tenants because of female tenants' 
stronger perceptions of neighborhood social problems and physical 
deficiencies which, in turn, decrease their levels of commitment to 
community and expression of community sentiment. However, all of the 
deleted direct paths to community satisfaction are found to be non­
significant in the fully recursive model with the exception of the direct 
path from age (Table 19). Age was the only variable that was not 
expected to be related to community satisfaction in the overidentified 
model, but showed a significant direct positive effect on community 
satisfaction in the fully recursive model. This lends support to the 
idea that the cognition and sentiment elements of community intervene in 
the determination of the degree of residents' satisfaction with community 
in the overidentified model. 
In conclusion, the findings of this study support the basic thesis of 
the community saved perspective by reporting local sentiments and 
identification with local place as the most crucial factors in explaining 
the level of local community satisfaction. The results of the survey 
also confirm the findings of other empirical studies supporting the 
community saved perspective by indicating that social dimensions at the 
local level are more important factors affecting community satisfaction 
than- physical characteristics in low income areas (Fried and Gleicher, 
1961; Gans, 1962; Lamanna, 1964; Suttles, 1968; Andrew and Philips, 
1970; Goudy, 1977; Bardo and Bardo, 1983; Bardo, 1984; Herting and 
Guest, 1985; Rent and Rent, 1978; Hourihan, 1984). According to the 
results of the multiple regressions and path analysis, social dimensions, 
including sense of community, perception of the severity of neighborhood 
social problems, perceived control of decision making, and commitment to 
community are not only the strongest determinants of overall community 
satisfaction, but also very significant factors affecting satisfaction 
with management and neighborhood social environment in federally 
subsidized low income housing project areas. 
Although the finding of a non-significant effect of informal social 
interaction in developing sense of community indicates a discrepancy with 
earlier empirical studies representing the community saved perspective, 
commitment to community as one of the important sources of sense of 
community is consistent with earlier findings. In addition, perceived 
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control of decision making and perception of the severity of neighborhood 
social problems are also significant factors in developing sense of 
community as well as affecting levels of satisfaction with social 
environment/ management, and overall community. These results also 
support the basic assumptions of the interactional perspective and 
community development model by emphasizing the comprehensiveness of 
interests with the involvement and influence of local actors in community 
related decisions and actions. The involvement of tenants with community 
concerns in the process of improving the community will establish cordial 
project-based relations between management staff and tenants as well as 
among tenants and will assist in developing a sense of community. The 
establishment of harmonious relationships between actors in the local 
community will create and strengthen the communication channels between 
tenants and management by helping tenants to be part of the project and 
to enable resident input to play a part in the improvement process. 
Viewing tenants as co-equal partners will increase their sense of 
responsibility for the community since they will be motivated by their 
own forces. Consequently, tenants' involvement in project-based 
decisions, events, programs, and actions will help them develop a sense 
of community which will, in turn, increase their satisfaction with 
community. In sum, as expected, the results of this study reveal that 
residents who rank high on measures of perceived control of decision 
making and commitment to community, and low on the perceived severity of 
neighborhood social problem have a higher sense of community and greater 
community satisfaction. 
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CHAPTER 8. SUMMARY AND IMPLICATIONS 
The purpose of this chapter is to sunamarize the research activities 
pursued in this dissertation, including the research purpose, the 
theoretical orientations, the procedures, and the major findings and 
conclusions. In addition, the practical implications of the findings 
will be discussed by making suggestions for the enhancement of 
residential satisfaction in federally subsidized low income housing 
neighborhoods. 
Sunnnary 
This dissertation is a theoretical explication and empirical 
examination of community satisfaction, defined as residents' attitudes or 
subjective evaluations of and contentment with their living environment 
in governmentally subsidized low income residential areas. The objective 
of this study was to critically examine the community saved perspective's 
underlying thesis that the cognitive element of community leads to 
community sentiments, which in turn determine residents' satisfaction 
with community. The general objective of this research was to develop a 
better understanding of the conceptual and empirical factors at the local 
level that are involved in affecting community satisfaction in federally 
subsidized low income housing developments. 
Theoretical orientations 
The first objective of this study was to identify and explicate 
sociological concepts applicable to the study of local community 
satisfaction. The general theoretical orientation used in this study 
emerged from an examination of the current state of local community 
studies. The different perspectives related to the present status of 
community theory, including the "community lost", "community liberated", 
and "community saved" models were reviewed. The community lost 
perspective links ecological factors (population size, density, 
heterogeneity, and growth) to the community question and residential 
satisfaction. The community liberated perspective views community in 
terms of networks of individuals released from reliance on interpersonal 
ties in the local community environment. The community lost and 
community liberated perspectives were seen as less useful for the 
examination of community satisfaction at the local level since both of 
these perspectives view communities as integrated parts of a mass society 
148 
and neither of them consider structural characteristics of socioeconomic 
groups and the functionality of the social, physical, and institutional 
dimensions of community. 
The community saved perspective, the interactional perspective, and 
the community development model all treat the local community context by 
emphasizing the cognition of social elements and sentiments in examining 
community phenomena, including community satisfaction. The community 
saved perspective argues for the persistence of local community by 
introducing a symbolic and social redefinition of different levels of 
community. For example, "symbolic communities" with primary interaction 
and organizations, and spatial distinctiveness are often identified by 
local residents. Residential neighborhoods in large urban areas are 
defined as "symbolic communities" by proponents of this view. In this 
study, federally subsidized low income housing projects, classified as 
artificial planned residential neighborhoods, are treated as residential 
social communities due to their high levels of social and organizational 
integration, strong identification, defined boundaries, and provision of 
basic services. 
Both the interactional perspective and community development model are 
also supportive of the viability of local community. Both stress the 
importance of social dimensions in the improvement of local community, 
and thereby the enhancement of residents' satisfaction with their living 
environment. Some of the literature reviewed in Chapter 3 indicated that 
residents' perception of persistent social and physical problems are 
important factors affecting their satisfaction with federally subsidized 
housing developments. These problems include crime, drugs, safety, 
vandalism, privacy, noise, high maintenance costs, and poor housing and 
neighborhood conditions. Lower ratings of the severity of these social 
and physical problems result in higher levels of perceived influence of 
residents on management decisions for the elimination of the problems. 
The key assumption of the community development model and 
interactional perspective as related to this dissertation is the 
involvement and influence of local people on community-based decisions 
and activities. In federally subsidized low income residential areas, 
the integration of local actors (management staff and tenants) in 
community related actions through self-help and technical assistance 
approaches will unite interests in the locality by enabling residents to 
develop their skills through their own forces which stimulates collective 
actions to improve physical and social conditions in the community. 
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Consequently, tenants will develop a sense of community which, in turn 
will enhance their satisfaction with community. 
Variables and the causal model of conmunitv satisfaction 
The second objective of this study was to specify a set of variables 
to develop a theoretical causal model of community satisfaction based 
upon past research and theory. Based upon this review, social factors 
(social interaction, perception of the severity of the neighborhood 
social problems, and sense of community), managerial factors (perceived 
control of decision making and resident involvement in managerial 
activities), and factors related to the physical environment (housing and 
neighborhood quality and maintenance) were specified as potentially 
important variables in the explanation of community satisfaction in 
federally subsidized low income housing developments. The model includes 
eight categories of variables: socio/economic characteristics, 
perceptions of the adequacy of housing and neighborhood, perceptions of 
neighborhood social problems, perceived control of decision making, 
commitment to community, rates of informal social interaction, sense of 
community, and community satisfaction. 
In this study, the community saved perspective, the interactional 
perspective, and the community development model were applied to the 
study of community satisfaction. The intervening variables (perceptions 
of the adequacy of housing and neighborhood, perceptions of neighborhood 
social problems, perceived control of decision making, commitment to 
neighborhood, informal social interaction, and sense of community) 
between personal characteristics and community satisfaction were derived 
from the basic assumptions of these three perspectives and a review of 
the community satisfaction literature. Although the concepts used in 
this model have been studied in previous research, no study has 
systematically tested the simultaneous influence of social, managerial, 
and physical dimensions as intervening variables on satisfaction with 
community. 
In general, the theoretical problem was to asses the magnitude of the 
effect of the cognition of social and managerial factors on sense of 
community and, in turn, the effect of sentiments on community 
satisfaction. This study also examined how the perceived seriousness of 
social and physical problems affect residents' interest and 
effectiveness (perceived control of decision making) in the community and 
how managerial and social problems (perceived control of decision making 
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and perception of neighborhood social problems) affect resident 
involvement (commitment to community and social interaction) in the 
community. This was accomplished by examining specified causal 
relationships among the intervening variables in the hypothesized model. 
The model assessed the magnitude of the direct effects of physical, 
managerial, and social factors on community satisfaction. The household 
characteristics were causally related to the cognitive elements of the 
community which combined to explain how personal characteristics affect 
residents' perceptions of specific dimensions or attributes of community 
which either enhance or recice satisfaction with community. Thirty-three 
theoretical causal paths were hypothesized for the specified model. 
Procedures 
The third objective of this study was to operationalize the variables 
and collect the data needed to empirically examine the causal model of 
community satisfaction. Intervening and satisfaction variables 
(dependent variables) were measured by using composite measures 
constructed from several items. Adequacy of housing and neighborhood 
were operationalized by measuring the residents' judgements of the 
sufficiency or adequacy of several housing and neighborhood facilities. 
The perception of the severity of neighborhood social problems was 
operationalized by measuring respondents' evaluation of the magnitude of 
problems related to safety, drug, crime, vandalism, privacy, and noise. 
Perceived control of decision maicing was operationalized by measuring 
residents' opinions about their level of effectiveness and empowerment in 
the local decision maicing process and their control over community 
outcomes. Commitment to community was measured by the frequency of 
residents' attendance at community programs and services and their 
feelings about the utility of these programs, services and informal 
neighborhood involvements. Sense of community was operationalized as 
psychological attachment and subjective feelings toward community and was 
measured by tenants' interest in the community, how much residents felt 
at home in the neighborhood, and expression of sorrow in leaving the 
community. 
Residents' levels of satisfaction with different dimensions of 
community, including the managerial, social, and physical, were measured 
by several continuous variables. The scale for satisfaction with the 
managerial dimension included items dealing with relationships between 
tenants and management staff, project rules and regulations, management's 
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responses to tenants' needs and complaints, and security. The 
neighborhood social environment satisfaction scale covered satisfaction 
with the reputation of the neighborhood, opportunities for getting 
together, relationship with neighbors, noise, privacy, and protection 
from drug traffic, crime, vandalism, and theft. Measures relating to the 
physical characteristics of the community, such as the quality and space 
of the dwelling, neighborhood physical facilities, accessibility, and 
maintenance were included in the satisfaction with the physical 
environment scale. In addition to these satisfaction measures, 
residents' overall satisfaction with community was measured by a single 
item. 
Socio-economic characteristics included in the model were age, 
education, household size, employment status, length of residence, ethnic 
status, and gender. These characteristics were specified based on the 
traditional use of these variables in the examination community 
satisfaction in federally subsidized low income rental housing 
developments. They were selected because of their supposed impact on 
residents' subjective evaluations of a community's social, managerial, 
and physical factors which, in turn, impact on community satisfaction. 
Age, education, household size, and length of residence were single 
continuous variables, while employment status, ethnic status, and gender 
were single dichotomous variables. 
The comprehensive survey of residents of the Homes of Oakridge in Des 
Moines, Iowa was conducted during the Summer of 1992. A complete census 
of 300 housing units in this federally subsidized low income rental 
housing project was used. Of a total 300 units, respondents in 227 
completed questionnaires for an 82 percent return rate. In addition to 
the regular survey items, written and oral comments were also solicited 
from respondents. Additionally, interviews with project managers and a 
physical survey of the neighborhood and of the housing units were 
conducted by the researcher. 
Analysis of tba data and manor findings 
The fourth objective of this dissertation was to empirically examine 
the causal model of community satisfaction and test the formulated 
hypotheses. The survey results were analyzed in two parts, including a 
descriptive, bivariate analysis of the data, and a multivariate analysis 
of the data. In the initial phase of the analysis, frequency 
distributions and Pearson coefficients were utilized to describe the 
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Homes of Oakridge and to examine the significance of the hypothesized 
bivariate relationships between the household characteristics and 
residents' evaluations of selected community characteristics/ their 
feelings toward the community, and their satisfaction levels with 
different dimensions of the community. The second part of the analysis 
assessed the joint contribution and relative importance of a complex of 
background and intervening variables on each of the satisfaction scales 
by utilizing multiple regression. In addition, the theoretical causal 
model of community satisfaction and the formulated hypotheses were tested 
using path analysis. 
The analysis of the data indicated that residents of the Homes of 
Oakridge expressed a relatively high sense of community. Although 42 
percent of the respondents disagreed that people have similar values in 
the neighborhood and 41 percent of them expressed dissatisfaction with 
the reputation of the neighborhood, a majority of residents in the Homes 
of Oakridge possessed a feeling of collective identity (87 %), felt at 
home in the Homes of Oakridge (77 %), agreed that Homes of Oakridge is a 
good place to live (64 %), and had an interest in knowing what goes on 
in the Homes of Oakridge (90 %) and in each other's lives as well. 
It was also discovered that 60 percent of the residents were generally 
satisfied with their community. Residents were more critical in their 
evaluations of neighborhood social problems than the community's physical 
facilities. Drugs, safety, especially at night, and noise were rated by 
the residents as the major problems in the Homes of Oakridge. Although 
tenants were aware of shortcomings in the quality of housing and 
neighborhood facilities, more than two-thirds of them reported 
satisfaction with the physical characteristics of the Homes of Oakridge. 
Almost half of the respondents perceived that tenants' needs were 
considered by the management and that tenants could freely express their 
needs. However, more than half of the respondents were undecided about 
whether resident board members have a real impact on local decision 
making. Generally, satisfaction levels with the neighborhood social 
environment were lower than those reported for management or for 
characteristics of the physical environment. 
The survey results indicated that half of the respondents were young, 
unemployed, black, and living in female-headed households, with most 
having attained a high school education. Respondents' evaluations of 
their residential environment were shown to differ based upon selected 
socio-economic and demographic characteristics. For example, age was 
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significantly related to all of the intervening variables and 
satisfaction scales and education was significantly related to most of 
them. With the exception of social interaction, age had a significant 
positive relationship with perception of neighborhood problem severity, 
perceived control of decision making, perception of the adequacy of 
housing and neighborhood, sense of community, commitment to community, 
and satisfaction with the management, social environment, physical 
environment, and overall community. The older tenants' higher preference 
levels for privacy decreases their involvement in the social fabric of 
the community which decreases their concerns relative to the impact of 
social problems and managerial decisions. In addition, the feeling of 
being secure and protected due to management-initiated programs and 
services led older residents to report a higher sense of community and 
feeling of satisfaction with their residential environment. 
On the other hand, the relationship between education and perception 
of the severity of neighborhood social problems, perceived control of 
decision making, perception of the adequacy of housing and neighborhood, 
sense of community, and satisfaction with management, social environment, 
physical environment, and overall community was inverse. Tenants with 
higher educations evaluated neighborhood social, managerial, and physical 
problems as more severe. This tendency lowered their sense of community 
and satisfaction levels with their community, in part because of their 
generally higher levels of expectation and a better understanding of the 
ongoing managerial and social problems and obstacles in the Homes of 
Oakridge. Employed tenants also expressed lower levels of satisfaction 
with the conditions and quality of housing and social environment in the 
Homes of Oakridge due also to their relatively higher expectations about 
the residential environment. 
Length of residency, household size, and gender also emerge as 
significant background variables affecting residents' evaluations of 
different dimensions of the community and community satisfaction. It was 
discovered that length of residency was positively and significantly 
related to social interaction, perceived control of decision making, 
perception of the adequacy of housing and neighborhood, commitment to 
community, sense of community, satisfaction with social and physical 
environment of community and overall community satisfaction. Long term 
residents evaluated the managerial, social, and physical dimensions more 
positively and expressed higher levels of satisfaction generally and with 
the social and physical environments. There is a distinct possibility 
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that their familiarity with the social and physical environments and 
managerial decisions provided them with more opportunity to adjust their 
needs to existing conditions and develop effective working relationships 
in the community. 
The opposite was true for gender and household size, indicating that 
female residents were more likely to negatively evaluate neighborhood 
social and physical problems, satisfaction with the management and with 
the social and physical environment. Although household size showed a 
significant positive relationship with social interaction and commitment 
to community, it was significantly and negatively related to satisfaction 
with management and the social and physical environments. The presence 
of of children can be an important source of informal social interaction 
and of participation in management's programs and services. At the same 
time, however, conflicts between children can occur which might account 
for lower levels of satisfaction with the social environment and 
management. In addition, social problems related to drugs, crime, sex, 
gangs, safety, and noise increase the concerns of parents. This is 
especially true for single female residents with children who appear to 
feel even more vulnerable. Ethnic status was another background variable 
that had a significant and negative relationship with social interaction, 
commitment to community, and satisfaction with the social environment in 
the Homes of Oakridge. The fact that there is a sizeable black majority 
in the Homes of Oakridge together with the occurrence of some ethnic 
problems between black and non-black residents may decrease non-black 
residents' levels of involvement in the community's social fabric and 
their overall satisfaction with the social environment. 
The results of the multiple regressions linking each of the 
satisfaction scales (satisfaction with management, social environment, 
and physical environment) with a complex of background and intervening 
variables revealed that intervening variables were generally the most 
important factors affecting satisfaction with the different dimensions of 
the community. It was found that perceived control of decision making, 
sense of community, perception of neighborhood social problems, and 
perception of the adequacy of housing and neighborhood facilities were 
the significant factors affecting residents' satisfaction with both the 
project's management and social environment. Satisfaction with 
management and the social environment increases when perceived control of 
decision making and sense of community increase and when the perception 
of neighborhood social problems severity and physical inadequacies 
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decrease. The results of the multiple regressions showed that the 
residents' involvement in community-based management decisions was the 
strongest determinant of satisfaction with management, while residents' 
perceptions of the severity of social problems related to drugs, safety, 
crime, noise, and privacy were the most important factors affecting 
residents' satisfaction with the social environment. In addition, both 
sense of community and perception of the severity of neighborhood 
problems were found to be very important determinants of satisfaction 
with the management, while sense of community, gender, and employment 
status were the other factors affecting satisfaction with the social 
environment in the Homes of Oakridge. The multiple regression analysis 
also showed that perceived control of decision making, perception of the 
adequacy of housing and neighborhood, and age were the significant 
determinants of satisfaction with the physical environment. Residents' 
satisfaction with their physical environment increases as their perceived 
control of decision making and perception of the adequacy of housing and 
neighborhood facilities increase. 
In testing the proposed causal model of community satisfaction (Figure 
1), the results of the path analysis indicated that the overidentified 
model fit the data very well with less than a .05 significance level. In 
addition, the small discrepancies between the original (Pearson) and 
reproduced correlations for each path among the variables in the model 
were calculated. The findings from the empirical analysis were 
supportive of 22 of the 33 hypothesized paths in the overidentified 
model. 
Among the three hypothesized paths leading from age, household size, 
and gender to perception of the adequacy of housing and neighborhood 
facilities, household size and gender had a significant negative direct 
effect on perception of the adequacy of housing and neighborhood, while 
age showed a significant positive relationship with it. Female 
respondents and larger size households had a lower sense of the adequacy 
of housing and neighborhood facilities than did male residents and those 
from smaller size households. 
Three of the four hypothesized paths linking age, education, gender, 
and household size to perception of the severity of neighborhood problems 
were supported. Education and gender both had a significant negative 
direct effect, while age provided a positive direct effect on perception 
of the severity of neighborhood social problems. Household size did not 
show a significant relationship with this dependent variable. The 
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results indicated that tenants with higher educations and female 
respondents perceived the problems related to drugs, safety, noise, 
crime, and privacy as more severe than the lower educated tenants and 
male residents, while the older tenants had a more limited perception of 
these problems than the younger residents. 
With regard to perceived control of decision making, the four 
hypothesized paths linking age, education, employment status, and length 
of residency to perceived control of decision making were not supported, 
while the two hypothesized paths from perception of neighborhood social 
problem severity and perception of the adequacy of housing and 
neighborhood facilities were supported. As expected, the lower the 
perception of neighborhood social problem severity and the higher the 
perceived adequacy of housing and neighborhood, the higher the perceived 
capacity of residents to influence decision making. These findings 
indicate that residents' effectiveness and interest is significantly 
affected by the improvement of social and physical problems in subsidized 
low income neighborhoods. 
Of the six hypothesized causal paths between commitment to community 
and age, household size, length of residency, ethnic status, perception 
of neighborhood problem severity, and perceived control of decision 
making, four of them, namely the paths linking perceived control of 
decision making, household size, age, and ethnic status to commitment to 
community were supported. The results indicated that the older the head 
of the household, the larger the household, and the stronger the 
perceived capacity of residents to influence decision making, the higher 
the commitment to neighborhood. Black residents had higher commitment to 
community than non-black residents. Although the direct effect of 
perception of neighborhood problem severity on commitment to community 
was not found to be significant, its indirect effect on commitment to 
community via perceived control of decision making was evident and larger 
than its direct effect. Perceived control of decision making had the 
strongest direct positive effect on commitment to community and 
perception of neighborhood social problem severity with a strong total 
effect, but with more than 50 percent of it transmitted via perceived 
control of decision making. This indicates that managerial and social 
problems are very important factors affecting residents' involvement in 
the community. 
The empirical examination of six hypothesized direct paths to social 
interaction showed that age, length of residency, commitment to 
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community, and perceived control of decision making were all strongly 
related to level of social interaction, while ethnic status and household 
size did not have significant direct effects on social interaction. The 
older age tenants had a lower rate of social interaction than the younger 
age groups. Although age had a strong negative direct effect on social 
interaction, its indirect effects on social interaction transmitted via 
perception of neighborhood social problems and physical facilities, and 
commitment to community were positive, but not very strong. Residents 
who had lived longer in the Homes of Oakridge had a higher rate of social 
interaction. The significant positive direct effects of commitment to 
community and perceived control of decision making on social interaction 
supports the idea that the management dimension is an important factor 
affecting social integration in the Homes of Oakridge. As expected, the 
higher the commitment to community and the higher the perceived capacity 
of residents to influence decision making, the higher the rate of social 
interaction. In addition, commitment to community was seen as an 
important intervening factor between social interaction and perceived 
control of decision making and perception of neighborhood social problem 
severity. The indirect effect of perceived control of decision making on 
social interaction accounted for by commitment to community is almost as 
strong as its direct effect. Although the overidentified model did not 
include a direct path leading from perception of neighborhood social 
problems severity to social interaction, it had an important positive 
indirect effect on social interaction, transmitted primarily through 
commitment to community. 
With regard to sense of community, the hypothesized paths from 
perception of neighborhood social problems, perceived control of decision 
making, and commitment to community to the dependent variable sense of 
community, were strongly supported in the test of the overidentified 
model. However, the hypothesized path from social interaction to sense 
of community was not supported. This finding indicates that persistent 
social problems and managerial dimensions are the major factors affecting 
residents' attachment to and feelings toward the community in this 
federally subsidized low income residential area. As expected, 
residents' sense of community increases, as perception of neighborhood 
social problem severity decreases and as perceived control of decision 
making and commitment to community increase. Among the background 
variables, age has an important positive indirect effect on sense of 
community, while education and gender have negative indirect effects on 
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sense of community. The positive relationship between age and social, 
managerial, and social problems increases the older tenants' sense of 
community, while the negative relationships of education and gender with 
social, managerial, and social problems decrease the higher educated 
tenants and female respondents' levels of sense of community. 
Four of the hypothesized paths linking sense of community, perception 
of neighborhood social problem severity, perceived control of decision 
making, and perception of the adequacy of housing and neighborhood with 
overall community satisfaction were significant. The results indicated 
that sense of community was the most crucial factor affecting 
satisfaction with the community. As sense of community increases, 
satisfaction with the community increases. Perception of neighborhood 
problems and perceived control of decision making were the second most 
important factors in determining community satisfaction. The indirect 
effects, transmitted through sense of community, were larger than their 
direct effects on community satisfaction. Satisfaction with community 
increases as perceived control of decision making increases and as 
perception of the severity of neighborhood problems decreases. 
Perception of the adequacy of housing and neighborhood facilities had a 
significant but marginal effect on community satisfaction. The higher 
the perception of the adequacy of housing and neighborhood facilities, 
the higher the community satisfaction. These findings indicate that 
sentiments and managerial factors are more important than physical 
characteristics in their effect on community satisfaction in subsidized 
low income rental housing projects. 
In conclusion, the results indicate that in the overidentified model, 
the cognition and sentiment elements of the community play an important 
role as intervening variables between the background characteristics and 
community satisfaction. It was discovered that cognition and sentiment 
are more important factors affecting community satisfaction than are 
background variables in the multivariate analysis. Among the deleted 
direct paths in the overidentified model, the direct path from age to 
community satisfaction was the only one that was found to be significant 
in the fully recursive model. The empirical analysis of the causal model 
shows that, in general, the cognition of social and managerial dimensions 
affects community sentiments and, in turn, affects satisfaction with the 
community. It was observed that residents who ranked high on measures of 
perceived control of decision making and commitment to community and low 
on perceived severity of neighborhood social problems, had a higher 
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sense of community and greater community satisfaction. As expected, 
social and managerial dimensions were more important than physical 
factors in their effect on overall community satisfaction. 
Implications 
The final objective of this dissertation was to be able to formulate 
suggestions for the enhancement of satisfaction in federally subsidized 
low income rental housing projects. To this end, the findings of this 
study appear to support several earlier studies in demonstrating the 
thesis of the community saved perspective which emphasizes the 
importance, in urban areas, of community sentiments and activities at the 
local level. Earlier studies supporting the community saved perspective 
have indicated that urban neighborhoods are places of informal social 
interaction and objects of commitment and feelings of attachment which 
have acted as primary sources of community satisfaction at the local 
level. These social factors have been especially important in affecting 
residential satisfaction in low income areas. 
In one sense, subsidized low income housing developments are similar 
to low income urban communities since they perform some of the same 
functions. For example, the findings from this study indicate that the 
Homes of Oakridge fulfills the three primary elements used in the 
definition of community by Hunter (1975) by providing "functional spatial 
units" for its residents and by providing a strong "collective identity" 
among the residents, and by facilitating "social interaction" among its 
residents. However, these subsidized housing developments, as small 
planned residential communities, are different from typical urban 
communities in that they are named and given an image before occupation, 
centrally managed, and possess a physical homogeneity with strict 
physical boundaries. These type of residential communities are called 
"artificial" neighborhoods by Suttles (1972). 
These differences between subsidized low income rental residential 
communities and urban low income local communities raises a question 
about the community saved perspective's position that informal social 
relationships among the residents and ties of kinship and friendship 
within the community are the most crucial factors developing a sense of 
community and, in turn, enhancing residential satisfaction. The present 
findings indicate that, in addition to informal social interaction, 
other social dimensions, such as persistent social problems and 
160 
managerial factors are also important in developing sense of community 
and enhancing residents' satisfaction in subsidized low income 
communities. 
Consistent with earlier studies supporting the community saved 
perspective, the findings from this study also indicate that social 
dimensions have a more important impact on residents' satisfaction than 
physical characteristics, and that sense of community plays a catalytic 
role in determining levels of community satisfaction in subsidized 
housing developments. However, in contrast to previous research, social 
interaction did not emerge as a significant determinant of sense of 
community. The survey results showed that perception of neighborhood 
social problems, perceived control of decision making, and commitment to 
community are the significant factors in fostering a sense of community 
which, in turn, strongly affects satisfaction with the overall community, 
with management, and with the social environment in the Homes of 
Oakridge. Perception of social problems and perceived control of decision 
making are also found to be strongly related to satisfaction with 
community, with management, and with the social environment. In 
addition, the perception of chronic social and infrastructure problems is 
seen as a significant factor affecting residents' perceptions of their 
effectiveness in managerial decisions which, in turn, strongly influences 
their involvement in community programs. 
All the findings presented above suggest that the creation of 
comraunity empowerment through the development of a self organized and 
disciplined community will directly and indirectly enhance community 
satisfaction in subsidized low income housing projects. The findings 
appear to support the idea that a key element in developing community 
empowerment is the presence of local involvement and influence in the 
improvement of the community's social, managerial, and physical 
environment. This, in turn, enhances community satisfaction. 
The findings point to the importance of the interactional perspective 
and the community development model in explaining the empowerment of 
community at the local level. Both perspectives consider the importance 
of the community context at the local level and both emphasize the 
involvement and influence of local people in community-based decisions 
and actions as important to increasing levels of satisfaction with the 
community. The findings that show a high level of interest and sense of 
community among the residents point to the potential that exists in the 
local community. In addition, there seems to be a commitment from 
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management to provide a desirable living environment for residents in the 
Homes of Oakridge. The integration of these two major elements, namely 
residents' desires to become involved and management's openness to their 
involvement are seen as a key to efforts aimed at strengthening 
residents' community satisfaction. The self-help and technical 
assistance approaches are two key strategies which can bring about these 
changes. 
The role of technical assistance is to provide the basic means by 
which professional staff mobilizes and organizes residents to initiate 
educational programs and services, to raise necessary funds for 
educational programs, services, and maintenance, and to provide security 
in the neighborhood. 
The self-help approach fosters the development of skills among 
residents to assist them to organize, identify, and find solutions to 
their community problems. Educating the residents provides them with a 
better understanding of the obstacles existing between themselves and 
management and how this relates to their effectiveness in solving the 
managerial, social, and physical problems of the community. Residents' 
active involvement in community decisions and participation in community 
activities will help them develop a strong sense of community which is 
seen as a crucial factor in strengthening community satisfaction. 
Through this process, continuing interaction between management, staff, 
and tenants and among tenants will occur and tenants will be treated as 
co-equal partners instead of objects in the process of community decision 
making. Residents will develop a sense of responsibility for the 
improvement of their own community since they perceive themselves as part 
of the decision making process. In this way, tenants will become part of 
the solution rather than part of problem in the further development of 
the Homes of Oakridge. 
In trying to solve the housing problems of low income groups, the 
federal government has initiated several alternative programs involving 
both direct and indirect subsidies. Large and complex subsidized housing 
projects have faced many problems, such as high maintenance costs, high 
turnover rates, crime, drugs, and vandalism partly because of the 
existence of centralized and top-down decision making structures. The 
exclusion of local residents from full participation in planning and 
implementing the housing programs and projects prevented them from 
effectively meeting the housing needs of the target population. There 
have been some efforts at encouraging more customized transactions that 
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require the involvement of local governments in the production of both 
owner-occupied and rental housing for low income groups. Local 
governments have become involved in structuring programs, initiating 
projects, participating in financing and development, and guiding private 
developers through the public approval process. However, since the 
target populations are not typically included in the process, private 
developers, real estate agencies, and private lenders have often been the 
main beneficiaries of these housing programs. 
Another major problem in the housing of low income groups concerns 
federal program cutbacks in the supply of adequate, standard, and 
affordable housing. Starting in 1981, there was a policy shift in the 
type of housing made available to low income groups. In 1988, 98 percent 
of those receiving rental subsidies were directed to existing housing 
stock to (1) lower the government costs and (2) provide for dispersal of 
the low income population by giving them greater freedom of choice under 
the housing voucher program. However, low income groups often were not 
able to find adequate housing and found it difficult to get into good 
quality neighborhoods, especially in the tight housing markets of the 
1980s. 
Currently, the Clinton administration's housing philosophy emphasizes 
the full participation of low income people in local communities. 
President Clinton has indicated that community empowerment is at the top 
of the policy agenda and has emphasized the importance of family, 
community, education, and work to achieve his housing objectives. A 
suggestion for promoting community empowerment in these subsidized low 
income housing neighborhoods is the involvement of the target population 
in the planning and development of these projects. Local government 
officials should consult the target population to specify not only how 
many units are necessary, but also what kind of housing should be built, 
based on local values and perceived housing needs and concerns. 
A further observation is that opportunities for residents' involvement 
in community-based decisions and participation in community activities 
should be provided to contribute to self esteem and to develop residents' 
sense of community which will result in heightened community 
satisfaction. A strong management and tenant association should be 
established in each housing project. Tenant participation in the 
management of low income subsidized housing projects, ranging from 
tenants providing information about their needs and concerns to absolute 
tenant control over decision making and policy formulation has received 
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increasing attention in the literature (Diaz, 1979). In some cases, 
resident management can actively promote effective community development 
activities since residents are closer to the problems. However, 
absolute resident control can result in conflicts among residents and 
between residents and management without the full cooperation, 
assistance, and support of the professional staff. Residents in 
subsidized low income housing projects often do not possess skills to 
undertake complete management responsibility for their community because 
of their lack of training and experience in project management. It is 
the judgement of this researcher that a strong management is necessary as 
well as a strong tenant association. 
Parameters of responsibility and control must be defined between 
residents and management, but of necessity, residents should be 
identified as management resources. Obviously, the communication 
channels between management and tenants need to be well maintained. 
Management should instruct residents in basic skills by providing 
educational programs and social services for the improvement of their 
families, community, and work environments. This integration of 
management programs not only will assist residents to become more self-
sufficient, but also will likely result in improved maintenance and 
general operations, less vandalism and crime, greater security, improved 
relationships among residents, and lower turn-over rates. Residents will 
develop a sense of ownership in their community and will be motivated by 
their own forces. Some of the primary reasons for the success 
experienced by the Homes of Oakridge are the educational programs and 
services designed for its residents and the opportunities for tenants' 
involvement in the management function. 
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APPENDIX A. RELIABILITY ASSESSMENTS OF SCALES 
Table 20 Reliability assessment of the satisfaction with management scale 
Item Mean Std. 
Dev. 
Corrected 
Item - Total 
Correlation 
Alpha if 
Item 
Deleted 
The way the superintendent deals with residents 0.683 0.356 0.716 0.918 
Management's responses to tenant's complaints 0.619 0. 398 0.802 0.914 
The way the management responds to tenants' 
needs 
0.608 0.409 0.744 0.917 
Residents' relationship with management stuff 0.630 0.385 0.727 0.918 
Ease of contact with managers 0.575 0.401 0.712 0.918 
The way that management staff treat tenants 0.672 0.378 0.657 0.920 
The way that rules are enforced 0.579 0.386 0.729 0.918 
Rules enforced equally and fairly for everybody 0.584 0.408 0.660 0.921 
Privacy, individual freedom of action 0.639 0.394 0.628 0.922 
The project's regulations 0.701 0.356 0.595 0.923 
General supervision of the project 0.648 0.376 0.625 0.922 
Security 0.690 0.388 0.621 0.922 
Alpha = 0.9258 Standardized Item Alpha = 0.9257 
Table 21 Reliability assessment of the satisfaction with neighborhood, physical environment and 
accessibility scale 
Item Mean Std. 
Dev. 
Corrected 
Item - Total 
Correlation 
Alpha if 
Item 
Deleted 
Nearness to school 0.799 0.306 0.505 0.859 
Nearness to work 0.778 0.287 0.550 0.857 
Available public services 0.655 0.358 0.632 0.850 
Playground facilities 0.733 0.353 0.660 0.848 
Amount of common space 0.574 0.373 0.578 0.854 
Public transportation 0.824 0.294 0.549 0.856 
Physical condition of neighborhood 0.635 0.369 0.570 0.854 
Laundry facilities 0.545 0.386 0.499 0.860 
Physical location of neighborhood 0.668 0.367 0.596 0.853 
Parking facilities 0.660 0.387 0.555 0.856 
Nearness to shopping 0.598 0.404 0.547 0.857 
Alpha = 0.8668 Standardized Item Alpha = 0.8689 
Table 22 Reliability assessment of the satisfaction with neighborhood social environment scale 
Item Mean Std. 
Dev. 
Corrected 
Item - Total 
Correlation 
Alpha if 
Item 
Deleted 
Crime and theft protection 0.506 0.394 0.519 0.751 
Drug Protection 0.359 0.391 0.587 0.737 
Opportunity for getting together 0.509 0.363 0.362 0.779 
Relationships with neighbors 0.651 0.345 0.485 0.758 
Reputation of neighborhood 0.420 0.406 0.476 0.759 
Noise from nearby houses 0.466 0.426 0.474 0.761 
Privacy 0.531 0.430 0.637 0.725 
Alpha = 0.7814 Standardized Item Alpha = 0.7803 
Table 23 Reliability assessment of the satisfaction with housing scale 
Item Mean Std. 
Dev. 
Corrected 
Item - Total 
Correlation 
Alpha if 
Item 
Deleted 
Size of house 0.773 0.362 0.726 0.796 
Number of rooms 0.806 0.336 0.664 0.809 
Number of bedrooms 0.800 0.350 0.588 0.824 
Design of dwelling 0.778 0.353 0.645 0.813 
Kitchen facilities 0.800 0.344 0.624 0.817 
Physical condition of dwelling 0.762 0.353 0.491 0.842 
Alpha = 0.8432 Standardized Item Alpha = 0.8433 
Table 24 Reliability assessment of the satisfaction with neighborhood maintenance scale 
Item Mean Std. 
Dev. 
Corrected 
Item - Total 
Correlation 
Alpha if 
Item 
Deleted 
Garbage Collection 0.890 0.256 0.639 0.758 
Snow removal 0.807 0.326 0.611 0.763 
Maintenance of sewer and water 0.847 0.283 0.614 0.762 
Maintenance of trees and green areas 0.861 0.290 0.636 0.754 
Rent collection 0.805 0.320 0.483 0.804 
Alpha = 0.8060 Standardized Item Alpha = 0.8111 
Table 25 Reliability assessment of social interaction scale 
Item Mean Std. Dev. Corrected 
Item - Total 
Correlation 
Alpha if 
Item 
Deleted 
Chat with neighbors 0.616 0.298 0.655 0.832 
Exchange things with neighbors 0.396 0.347 0.724 0.818 
visit neighbors informally 0.438 0.330 0.691 0.825 
Ask neighbors' advice 0.345 0.343 0.692 0.824 
Number of contact with neighbors per week 0.515 0.321 0.521 0.855 
Have picnic parties, social get together 0.315 0.353 0.601 0.842 
Alpha = 0.8573 Standardized Item Alpha = 0.8577 
Table 26 Reliability assessment of perception of neighborhood social problems scale 
Item Mean Std. Dev. Corrected 
Item - Total 
correlation 
Alpha if 
Item 
Deleted 
Safety in day time 0.692 0.301 0.497 0.782 
Safety in night time 0.419 0.347 0.583 0.768 
Children safe 0.526 0.288 0.521 0.779 
Vandalism 0.536 0.311 0.617 0.763 
Robbery / burglary 0.635 0.314 0.610 0.765 
Noise 0.386 0.337 0.505 0.781 
Drug 0.260 0.315 0.553 0.773 
Privacy 0.545 0.312 0.230 0.819 
Alpha = 0.8019 Standardized Item Alpha = 0.8019 
Table 27 Reliability assessment of perceived control over decision making scale 
Item Mean Std. 
Dev. 
Corrected 
Item - Total 
Correlation 
Alpha if 
Item 
Deleted 
Tenants influence management decisions 0.501 0.254 0.578 0.724 
Residents participation strengthen the 
management 
0.598 0.242 0.576 0.725 
Tenants can express their needs 0.587 0.244 0.663 0.712 
Tenants needs and complaints are considered by 
management 
0.576 0.249 0.552 0.728 
Resident board members have little power in 
decision making 
0.517 0.205 0.027 0.786 
Resident board powers receive information with 
little input 
0.526 0.183 -0.103 0.795 
Resident board members have real intact on 
decision making 
0.514 0.202 0.488 0.739 
Resident board members in^rove relations in 
community 
0.531 0.196 0.584 0.729 
Resident board members help people to be a part 
of community 
0.536 0.215 0.582 0.727 
Resident board members represent tenants' 
interests 
0.529 0.211 0.566 0.729 
How often attended tenant meetings 0.224 0.303 0.139 0.792 
Alpha = 0.7645 Standardized Item Alpha = 0.7639 
Table 28 Reliability assessment of perception of adequacies of housing and neighborhood scale 
Item Mean Std. 
Dev. 
Corrected 
Item - Total 
Correlation 
Alpha if 
Item 
Deleted 
Number of rooms 0.717 0.451 0.214 0.481 
Playground facilities 0.905 0.292 0.449 0.430 
Parking space 0.713 0.453 0.263 0.464 
Common space 0.663 0.473 0.408 0.405 
Green areas 0.792 0.406 0.246 0.471 
Cleaning of trash 0.292 0.455 -0.050 0.570 
Convenience of shopping areas 0.633 0.483 0.292 0.452 
Convenience of public transportation 0.891 0.312 0.166 0.495 
Laundry facilities 0.614 0.488 0.136 0.512 
Alpha = 0.5080 Standardized Item Alpha = 0.5306 
Table 29 Reliability assessment of sense of community scale 
Item Mean Std. 
Dev. 
Corrected 
Item - Total 
Correlation 
Alpha if 
Item 
Deleted 
Interest in community 0.630 0.320 0.173 0.806 
Feel at home 0.658 0.318 0.601 0.585 
Sorry to leave 0.521 0.302 0.640 0.674 
People have similar values 0.414 0.246 0.388 0.743 
Good place to raise children 0.476 0.291 0,565 0.697 
Good place to live 0.617 0.264 0.668 0.674 
Alpha = 0.7534 Standardized Item Alpha = 0.7595 
Table 30 Reliability assessment of commitment to neighborhood scale 
Item Mean Std. 
Dev. 
Corrected 
Item - Total 
Correlation 
Alpha if 
Item 
Deleted 
Inner city single parent vocational program 0.131 0.281 0.364 0.850 
Meal site program 0.198 0.322 0.394 0.849 
Grocery shopping 0.176 0.324 0.443 0.848 
Resident potluck dinner 0.248 0.333 0.598 0.841 
Lunch at restaurants 0.158 0.300 0.509 0.845 
Wal-Mart/K-Mart/Target/Mall shopping 0.182 0.314 0.530 0.844 
Cultural trips 0.128 0.259 0.523 0.845 
Special holiday celebrations 0.339 0.384 0.567 0.842 
Commodity day 0.158 0.284 0.426 0.848 
Health check-up 0.135 0.270 0.430 0.848 
Food pantry 0.399 0.382 0.519 0.844 
Youth education work program 0.331 0.410 0.343 0.854 
Early enrichment day care 0.222 0.378 0.231 0.858 
Career education enhancement program 0.159 0.298 0.352 0.851 
Table 30 (Continued) 
Item Mean Std. 
Dev. 
Corrected 
Item - Total 
Correlation 
Alpha if 
Item 
Deleted 
Programs and services provided in the Homes of 
Oakridge iir^irove relationships in community 
0.562 0.20D 0.508 0.846 
Programs and services provided in the Homes of 
Oakridge make tenants' life easier and better 
0.567 0.221 0.484 0.847 
Program and services provided in the homes of 
Oakridge represent tenants' best interests 
0.582 0.203 0.530 0.846 
Program and services provided in the Homes of 
Oakridge inprove tenants' family life 
0.533 0.222 0.500 0.847 
Residents in the Homes of Oakridge care about 
neighborhood 
0.496 0.264 0.364 0.850 
Residents in the Homes of Oakridge help each 
other in times of need 
0.517 0.261 0.362 0.850 
Homes of Oakridge is a friendly place to live 0.580 0.255 0.321 0.852 
Alpha = 0.8543 Standardized Item Alpha = 0.8636 
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APPENDIX B. WRITTEN AND ORAL COMMENTS 
In this section some written and oral conunents are presented. Some of 
the respondents have answered questions and written down additional 
comments on the questionnaires. Others of them have provided oral 
comments during the interview to answer questions or when returning 
questionnaires. Comments are related to relationships with management 
staff, project rules and regulations/ security, maintenance and physical 
conditions of houses and neighborhood, and social relations and problems 
in the neighborhood. Some of the comments are positive and some are 
negative. 
Written Comments 
Positive Comments 
A 21 year- old black woman has been living for five years and five months 
in the Homes of Oakridge. She has some high school education. She has four 
children, two of them are under five years old and two of them are between 
6 and 13 years old. She has never been married and is currently unemployed: 
"The Homes of Oakridge is a pretty good place to live, but if you have 
a big family you need more room. However, overall it is okay. It has kept 
a roof over me and my four kids' head this long and it will until I can 
afford a house, thank you". 
An 18 year- old black woman has been living in the Homes of Oakridge for 
one year and ten months. She has some college education or technical school 
training. She has one child under five years old. She has never been 
married, is unemployed and is a full time student: 
"I was glad to see that someone has an interest in how we, the residents, 
feel about the overall conditions of our dwelling in the Homes of 
Oakridge. Also, I would like to say that most of my answers are based on 
the fact that I keep to myself; therefore, I reduce the possibility of 
conflict with others". 
A 35 year-old black woman has been living in the Homes of Oakridge for 
three years. She has three children, two of them under five years of age and 
one between 14 and 17 years old. She has a high school diploma and some 
college education. She has never been married and is employed part time. She 
is a resident member of the Youth and Education Board and Board of 
Directors: 
"This could be a wonderful place to live. There is so much potential 
still". 
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A 31 year- old black woman has been living in the Homes of Oakridge for 
one and a half years. She has two children, one is under five years old and 
the other is between 6 and 13 years old. She has a high school diploma. She 
is not married but living with an adult and employed full time. Her 
boyfriend is white and she is planning to attend college in the fall: 
"I live here because I want to; I am comfortable here and this is home. 
When people ask me where I live, I smile and say Oakridge. Being here, 
has enabled me to go to college and better my homelife and my childrens. 
But I do not feel like I live in the "inner-city". This is the niceset 
apartment we have had in Des Moines. I love it here and I enjoy raising 
my children in this environment". 
A 20 year- old black woman has been living in the Homes of Oakridge for 
two years. She has two children, one is under five years old, the other is 
between 6 and 13 years old. She has technical school training, and is trying 
to get a nursing degree. She is a full time student and is not married, but 
living with an adult: 
"I moved into Oakridge to get on my feet. With my income alone I was not 
able to take care of my family. I did not have to depend on anyone but 
me. That way I know my kids and me have home, light, food, etc because 
I did not have to pay much in rent. I even felt better about myself and 
went back to school. Now I will be able to get a better job to take care 
of my family. I am glad for a place like this. Hopefully I will be done 
with my nursing school in about one and a half years". 
A 36 year-old man has been living in the Homes of Oakridge for five and 
a half years. He has five children; one is under five years old, four of 
them are between 6 and 13 years old, and the other one is between 14 and 17 
years old. His education level is 8th grade or less. He is married, living 
with his spouse and employed part time: 
"It is a place to live. It is not the best, but it is far from the 
worst". 
Suggestions 
A 23 year- old white woman has been living for two years in the Homes of 
Oakridge. She has a high school diploma. She has two children under five 
years old. She has never been married and is employed full time: 
"It needs more programs for summer for children under age five. And there 
is a need for night day care for parents who work nights". 
A 54 year- old white woman has been living in the Homes of Oakridge for 
six months. She has one child between 14 and 17 years old. Sne has some 
college or technical school training. She is married, living with her 
spouse, and employed part time: 
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"Security gates close too early of an evening. They should be left open 
til dusk, and opened on Sunday. We should be allowed to plant flowers 
under our front windows, and in boxes on our front stoops (porches)". 
A 35 year- old white woman has been living in the Homes of Oakridge for 
nine moths. She does not have children. She has some high school education. 
She is married, living with a spouse and disabled: 
"Because of health problem, I use an oxygen mask all the time. This is 
a 1 room small efficiency apartment, no bedroom. I asked management to 
move into a larger apartment. I got a letter from Shari (Secretary in the 
management) saying they have several one bedroom apartments; she only 
gave me building 122 number 58 and 60. I called for more. She said I 
would have to wait until someone else moved out. Priority should be given 
for disabled people". 
A 23 year- old black woman has been living in the Homes of Oakridge for 
seven months. She has one child under five years old. She has a high school 
diploma. She has never been married and is currently unemployed: 
"To make Oakridge a better place to live you need to get the drugs out 
of the Homes of Oakridge". 
A 23 year- old black woman has been living in the Homes of Oakridge for 
three years. She has four children under five years old. She has a high 
school diploma and some college education or technical school training. She 
is married, living with her spouse and currently unemployed: 
"If we could get all the bad apples out and everybody tend to thir own 
business, Oakridge would be a better place". 
An 18 year- old black woman has been living in the Homes of Oakridge for 
four years. She has a high school diploma. She has one child under five 
years old. She is living with her mother and two siblings. She is waiting 
for an opening to move into her own apartment. She is currently unemployed: 
"They need to speed up the process of giving people with a child an 
apartment when they have already applied for one and it is crowded in 
their old apartment!". 
Conplaints about management ata££, programs, and security 
A 30 year- old black woman has been living in the Homes of Oakridge for 
six years and 9 months. She has some college education or technical school 
training. She has five children, two of them under five years old and three 
between 6 and 13 years old. She has never been married and is employed full 
time. She is working at the Homes of Oakridge as assistant Housing Director: 
"In Youth Education and Work Programs, sometimes in an effort to help all 
youth, sometimes the youth that are not trouble-makers suffer. They keep 
gang members in and they affect or bully other children. Therefore, 
children who are not in a gang or bad activities suffer because they have 
no where to turn. To me, these kids are just as important if not more". 
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A 23 year- old black woman has been living in the Homes of Oakridge for 
two years and two months. She has some college education or technical school 
training. She has one child under five years old. She has never been married 
and is a full time employee: 
"The Board of Directors need to work more closely with the tenants. I 
believe they need to hear responses personally and really try to meet the 
people's needs. There is alot of favoritism in this complex". 
A 26 year- old black woman has been living in the Homes of Oakridge for 
fifteen years and three months. She has three children, one of them is under 
five years old and two of them are between 6 and 13 years old. She has some 
high school education. She is divorced and is currently unemployed: 
"Well, as for the apartment, they do not know how to treat people; they 
cannot treat mice and roaches either. The security guards never do their 
job, they are always riding in the van on the other side of the town. 
They have certain people they pick at. It takes 24 hours to see what the 
problem is. The security guards are always trying to get in some woman 
clothes. The security never turns gangs in, they only turn in what they 
wants to and most of them are on drugs". 
A 52 year- old white woman has been living in the Homes of Oakridge for 
twenty-two years. She has one grandson living with her under five years old. 
She has some college or technical school traning. She is divorced and 
disabled, so she cannot work: 
"I was an employee for twenty years in the Oakridge Housing Department. 
Prior to that I was a resident member of the Homes of Oakridge Board. I 
know first hand the problems of Oakridge. The poor security who are 
unqualified and scared. The poor management - the once effective manager 
who is no longer effective because of a liquor and drug problem. The 
debts of Oakridge have been uncured and the constant drug problems 
throughout the project mostly openly. Problems in the Child Care 
Department resulted in my withdrawing ray grandson from the program for 
fear of abuse. Unfair and unequal treatment of certain residents. It all 
brings down to we need new management - one who is fair, unprejudiced and 
willing to deal openly with all our problems if Oakridge is to survive". 
A 25 year- old black woman has been living in the Homes of Oakridge for 
sixteen years. She has two children under five years old. She has a high 
school diploma. She has never been married. She is a full time employee of 
the Homes of Oakridge. Her job is aasitant leader teacher in the childcare 
center: 
"I feel I am paying too much money for rent for a working mother. I feel 
if you are trying to work and live in the Homes of Oakridge that they can 
work with your rent". 
A 30 year- old black woman has been living in the Homes of Oakridge for 
two and a half years. She has three children, two of them under five years 
old and the other between 6 and 13 years old. She has a high school diploma 
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and some college or technical school training. She has never been married 
and is employed part-time: 
"I do not like the manager of the complex. She tries to act like she is 
concerned about the single mother and their families but she is really 
not. She all thinks and acts for the money". 
A 32 year- old black woman has been living in the Homes of Oakridge for 
one year. She has six children, two are under five years old, three are 
between 6 and 13, and one is between 14 and 17. She has some high school 
education. She has never been married. Currently she is not working since 
she is disabled: 
"I think Oakridge needs a change and staff needs to understand people who 
need to be heard. For years and years it has been known that its no good 
to stand up. I think if they get rid of drug dealers, they will stop 
having 19 years old kids cause trouble with older adults. The law needs 
to stop helping the young 19 years old kids. Do something to change". 
A 31 year- old black man has been living in the Homes of Oakridge for 10 
years. He has one child under five years old. He has some high school 
education. He has never been married and is currently unemployed: 
"I associate with certain friends only in the Homes of Oakridge. If I 
could afford I would be quite pleased to move away from the Homes of 
Oakridge. When I have some complaints, it is sent to the office and taken 
by the front desk. When will it be taken care of?. Whenever!. I always 
attend meetings to discuss common problems in the Homes of Oakridge. 
However, whatever they say they do about meetings, they lie!. I 
participate in senior citizens program, resident potluck dinner, special 
holiday celebrations. Nothing is really provided through the programs". 
Conf>laints about management (programs and maintenance) and physical 
condition 
A 20 year- old white woman has been living in the Homes of Oakridge for 
three months. She has three children under five years old. She has a high 
school diploma. She is married, living with her spouse and is currently 
unemployed: 
"I have lived in low income facilities before and have never been in such 
dissatisfaction with a project or its general surroundings. You never 
find out about anything until the day before or they just do not do the 
programs you listed on page 11 in the questionnaire. The daycare, from 
what I observed, the staff is cruel and they verbally abuse those kids 
on a daily basis. The adult-to-child ratio is very unacceptable. The fact 
that some people can have pets and others cannot is not a good policy. 
It should be an all or none policy. There is not adequate cupboard space 
in the kitchens and half the windows either won't open or won't stay open 
on their own. The playgrounds do not have adequate play areas for kids 
under 2 years old and that is unfair considering there are a lot of kids 
under 2 here. There is no need for roaches to be present, so I feel that 
the exterminators are not doing their job and neither are most of the 
tenants; the bugs also pose a health danger to kids with upper respirtory 
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problems and even mild allergies. I say we step up the effort to get rid 
of them and anyone who has them would agree". 
A 23 year- old black woman has been living in the Homes of Oakridge for 
eight years. She has three children, one is under five years old/ two of 
them are between 6 and 13 years old. Her mother is living with her. Mother 
works at Homes of Oakridge. She has high school diploma. She has never 
married and is employed full time: 
"The Homes of Oakridge is alright I guess. But I do not like living here. 
They have a lot of activities to keep gang kids busy and educate during 
summer and that is one of the best thing they have to offer - oh yeah, 
and the senior citizens programs. But I do not feel like this place is 
a home or house, walls are paper thin, you can hear everything that goes 
on. I mean it is like we live in a correctional facility, all locked in 
and for what?. For some people's actions that are not even residents. 
Point was that I just do not like Oakridge. I am here as little as 
possible; eat, sleep, and change clothes. I would rather live in River 
Hills (the other subsidized low income rental housing projects in Des 
Moines). Apartments in River Hills has all carpeted, more rooms, showers, 
more privacy, and laundry in every building. Only good part of Oakridge 
is the activities. But you do not have to be a resident to join some of 
these activities either". 
A 21 year- old black woman has been living in the Homes of Oakridge for 
one year and two months. She has a high school diploma and also some college 
education or technical school training. She has one child under five years 
old. she has never been married and is employed part time: 
"The garbage cans are displaced and cause a foul draft settling in 
apartments which is a health hazard. There is no specific or safe 
playground for toddlers to play. I have seen only 2 baby swings and this 
kind of area should be locked up at night and supervised during the day. 
There is no true recreation for adults or older teens to do something 
after a certain time leaving a sense of restlessness which leads to all 
kinds of disturbances. The gates were a waste of time cause the herd will 
return to graze unless controlled right the first time. The things used 
for pest control has made little difference. I do it myself. If residents 
do not work on the greenery then they won't care what happens to it by 
children. These dwellings seem as if they are thrown together, bricks are 
chipping. Why put elderly under a family when you know the elderly seek 
quiet?. Families are forced to say "sorry baby" to children who see other 
families with small dogs and cats, and I feel like it is a form of 
discrimination. These people are not in a nursing home just to take a 
trip or two or watch their kids play, they need to feel respect, 
responsibility towards their home and from it also. Life does not end or 
begin at a certain time each day". 
A 41 year- old black woman has been living in the Homes of Oakridge for 
two years and nine months. She has four children, two of them under five 
years old and two of them between 6 and 13 years old. She has a high school 
diploma. She is divorced and employed part time: 
"Get a contract with a better exterminator: someone that will kill 
pests". 
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A 28 year- old black man has been living in the Homes of Oakridge for 
four years and two months. He has some high school education. He has four 
children, two of them under five years old and two of them between 6 and 13 
years old. He is married, living with his spouse and currently unemployed: 
"Change the people who spray for roaches and rats; they never leave". 
A 21 year- old black woman has been living in the Homes of Oakridge for 
nine months. She has four children under five years old. She has a high 
school diploma. She is married, separated and currently unemployed: 
"I have a law suit in with Oakridge. My daughter was bitten by a rat. 
Oakridge is not on top of taking care of the tenants' needs. My apartment 
is very small for my family — three children in one bedroom is too 
much". 
A 35 year- old Vietnamese woman has been living in the Homes of Oakridge 
for two years and eight months. She has two children, one is under five 
years old and the other is between 6 and 13 years old. She has some college 
education or technical school training. She is divorced and employed part 
time: 
"I do not know about other apartment units, but my unit is always 
freezingly cold in winter. Kitchen and living room are just like freezer 
rooms, good for keeping food as storage rooms. Noone can eat in the 
kitchen in winter. One at the east side and another one on west side of 
the house— heat resisters are only 2 on the first floor does not help 
at all. At least there is 20F or 25F degree difference between downstairs 
and upstairs. I would like my main bedroom windows to be replaiced or at 
least plastic glass should fit into the aluminium frames before winter 
comes again. They are falling apart. I would like to attend monthly 
tenant meetings but I always had to work late till 9 PM. I am planning 
to attend tenant meetings in the future. Thank you, very sincerely". 
Conqplaints about management, security, and aocial relations and problems in 
the project 
A 34 year-old black woman has been living in the Homes of Oakridge for 
two years and five months. She has some college education or technical 
school training. She does not have any children and is living by herself. 
She has never been married and is currently unemployed: 
"I was very happy when I first moved into the Homes of Oakridge complex 
about two and half years ago. I was pleased with my apartment, the ground 
and people. It was quiet and peaceful. However, when spring sprung, (warm 
weather) that's what gave me the signs that I was in a low income housing 
complex-project. When warm weather breaks, all the "freaks" start hanging 
out all the night, breaking bottles and throwing trash all over the 
complex. This was cleaned up daily and trashed nightly during the Spring, 
Summer, and Fall months in warm weather. My car has been vandalized on 
numerous occassions (outside damage to vehicle), at least 10-12 times 
since I brought it here, from February 1990 to present. May 1992. Some 
people hit my car with their vehicles on a number of occassions, spray 
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painted bad language on my car. And recently (aproximately in April 
1992) , somebody cut and snatched a tail light from my car making my turn 
signals in-operative. I have reported to security, and they say that they 
will keep a watch on my car. My neighbor was purposely hit one night 
(driver's door) by a hit and run person during the night. I told him to 
report it to sister Margaret Toomey for damages. I do not know if he did 
or not. When I reported my first damages to sister Toomey (my spray-paint 
damage) she said "take the kid and his parent (mother) to Small - Claims 
Court". Because there was no doubt that since he sprayed Homes of 
Oakridge property (buildings, sidewalk, and railings) and got cought with 
a spray can — blue — that he also spray painted my car. I feel that 
since this happened on the Homes of Oakridge property under 24 hour 
security, they are responsible for paying to repair my vehicle and it is 
up to them go to the kid and parent for reimbursment of this damage. 
Especially since they were able to get the parent to pay and to clean up 
their property damage. There are quite a few very bad kids (boys) that 
live at Oakridge. Those kids cuss at people, including in front of or at 
adults (filthy mouths), and throw a lot of litter around, the grounds. 
They appear to range between 3 to 10 or 12 years old!. There are violent 
bullies who start many fights and throw things at people, sometimes 
hitting them. Start fires. Throw things off their back porch - balcony 
or grounds or at people nearby. They live above senior citizens and keep 
up a lot of noise, especially at night time when the senior citizens are 
trying to sleep. They have no consideration for other people or their 
rights!. Many of these kids have young parents. Parents do not seem to 
care about their kids or what happens. They (parents) do not seem to have 
any control over their kids or give them any form of discipline!. These 
problems (most of them) do not seem to be apparent in the winter months 
because it is too cold outside to "hang out"; therefore, a lot of these 
things do not go on during these months. I also hate having to 
"dismantle" my apartment every 3 months (or more often as required by 
management) when my building and/or apartment is to be sprayed. Bulking 
everything out of my kitchen cabinets, my closets and throughout my 
apartment, so it can be sprayed. Then having to "reassemble" my 
apartment. If I am not able to get rid of bugs or mice ever, I feel no 
need to go through this added work or stress; it is a waste of my time 
and energy. I feel that when and if these problems listed can be solved, 
then, and only then, can the Homes of Oakridge become an outstanding 
(community within a community) apartment complex for low income 
individuals and families. It is not an easy process, but I believe it is 
possible in the near future. But, it is up to every individual living and 
working at Oakridge to do their part to contribute to the efforts to see 
that this does happen. That is not just a dream, but that it becomes a 
reality". 
A 40 year-old white woman has been living in the Homes of Oakridge for 
three and a half years. She has one child between the ages of 6 and 13 
years. She has some college education or technical school training. She is 
divorced and unemployed. She is disabled because of lung desease and in poor 
health: 
"Security needs to be a lot better than it is. Not safe. It takes 
security sometimes one and half hours to respond. Sometimes they do not 
show up at all or after the action is over with and they think it is safe 
to come out (Rosie is the exception to this, she does respond even in 
violent confrontations) . I cannot attend to monthly tenant meetings 
because I do not feel safe going at night, plus I am ill alot. people do 
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not watch their kids and some of them use weapons such as knives, rocks, 
sticks, pop bottles etc. Some as young as 10 or younger ask little girls 
to suck their privates (only they say dick). Where is security then or 
their parents? I am tired of the vile reputation Oakridge has, it needs 
to be changed up. The place called skid row (and all the tenants know 
where that is) needs to be cleaned up. These drunks need to be dealt with 
as they are buying and using drugs out in front of everybody including 
kids. Funny security does not see them, and when they do they sit down 
with them like they need to socialize (one of male security) Sounds a bit 
ridiculous try watching skid row on a daily basis. Regulations on cars 
need to be strictly enforced, people who do not live here hog everyone 
and all parking spots. I had to carry my groceries in from the street 
because the spots all are taken. I live here. I should have a place where 
my driver can park so I can unload my food. I am tired of people walking 
over my rights. I thought we were only supposed to have one family per 
dwelling, some have many plus all the different men coming and going at 
all hours day and night. As I have said before security needs to 
straighten up. Residents do not need to be in prison for this to happen 
either. Security needs to enforce loitering rules for nonresidents and, 
also curfew for teens and kids needs to be enforced without exception. 
Do not first say it, back it up. Also deal with the parents. If security 
is too gutless then they need to hire other security at a higher price. 
More people would want to live here if it were cleaned up. This means 
more government funds for the Homes of Oakridge". 
Conplaints about social relations and problems in the project 
A 22 year- old white woman has been living in the Homes of Oakridge for 
four months. She has high school diploma. She has one child under five years 
old. She is married, living with her spouse and employed full time: 
"I am very pleased that I am able to live here. However, I do not plan 
to raise my daughter here for long. There are too many drug pushers, too 
many "hell raisers", and too many "naughty children". I do not want to 
subject my child to the children that live here. I would like her to have 
values and morals. I do not want her to lose her life over drug and gangs 
and sex!" 
A 33 year- old white woman has been living in the Homes of Oakridge for 
eight months. Her family is racially mixed including black, hispanic, and 
white. She has five children, four of them are between 6 and 13 years old 
and one is between 14 and 17 years old. She has some college education or 
technical school training. She is not married but living with an adult. She 
is disabled and unemployed: 
"I think one child shouldn't be singled out. When children go 
unsupervised they cause problems. I wonder if their parents are 
continually contacted or written up. I think also drunk adults should be 
properly dealt with and they should not harass other neighbors". 
A 28 year- old white man has been living in the Homes of Oakridge for one 
year and four months. He has two children, one is under five years old and 
the other one is between 6 and 13 years old. He has a high school diploma 
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and some college education or technical school training. He is married, 
living with a spouse. He is not working since he is disabled: 
"My family and I feel unwanted and undesired by the blacks and their 
community here. Because of recent problems going on T.V., It has greatly 
damaged any positive and or constructive relations between blacks and 
whites abroad, especially between blacks and whites in this kind of a 
tight knit community here in the Homes of Oakridge". 
Oral Comments 
Oral comments are generally related to management and social issues. 
Although some respondents have some concerns about social relations, they 
are happy with living here. Some of them do not like the physical condition 
but they like social environment. 
A 45 year-old Vietnamese woman has been living in the Homes of Oakridge 
for two years and one month. She has three children, one is under five years 
old, one is between 6 and 13, and the other one is between 14 and 17 years 
old. She has some high school education. She is divorced and currently 
unemployed. She is taking some classes to obtain her GED: 
"We are refugee from Vietnam. We are located in an apartment in The Homes 
of Oakridge. I am very thahkfull and happy that have got a place to live 
with my family all together. I do not pay rent and I receive $700 monthly 
help from the government. I liked the facilities and programs provided 
here. However I and my family (generally Vietnamese people) are unwanted 
and undesired by black families. Especially black children discriminate 
vietnamian children and do not play and talk to ray children. One of the 
black children, my neighbor's child, beat my son very bad; his head was 
bleeding. When I called security and complained about that, the security 
guard said that he was going to talk with his parent. I do not know if 
the management really talked to his mother. Sometimes black children 
throw eggs and tomatoes to my house's windows. I liked the project 
regulations, but the rules are not enforced equally and fairly for 
everybody". 
A 45 year-old Vietnamese man has been living in the Homes of Oakridge for 
five years. He has one 18 year- old son. He has some high school education. 
He is divorced and not working. He is disabled: 
"I cannot contact with American neighbors here. I am not acceptable by 
American people. I have problem with black children. Black children are 
using bad language when they talk to me, and they drop trash in front of 
my home door. I have friends and relationships with Vietnamese neighbors 
living here. Still, I am thankful that I am able to live in an aparment 
and neighborhood like this. There are enough Vietnamese people to contact 
here. I like the physical condition here. I like the rules in this 
project but I am not satisfied the way that rules are enforced". 
A 67 year-old white woman has been living in the Homes of Oakridge for 
twelve years. Her education level is 8th grade or less. She is living by 
herself. She is widowed and disabled: 
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"I am happy that I am living in the Homes of Oakridge. I feel that 
somebody (management staff and security) always checks and take care of 
me. Whenever I need something I call the office and they help me . The 
office people take us to grocery and department stores for shopping, 
which is very nice. But they do not give us enough time for shopping. 
They also bring some meal to my home everyday. I liked the facilities 
provided here for me. However, coloured people (black families) do not 
talk me, I do not know why?. I hava a white woman friend at my age. I and 
her are usually coming together and chatting. Sometimes I feel lonely. 
I was always attending tenant meetings when I was able to walk better. 
Recently I attend the meetings sometimes, whenever I am not sick". 
A 59 year-old black man has been living in the Homes of Oakridge for ten 
years. He has a high school diploma. He is living by himself. He has never 
been married and is retired. He gets some money from social security. He was 
half way drunk when I interviewed him, but he was a nice man: 
"Even if I am not happy with the physical condition of my home and 
management's responses to my needs and complaints, I like living in the 
Homes of Oakridge. I like the social environment here, about half of my 
friends live here. I and my friends everyday, evenings or mornings, visit 
each other, have a drink and a good time. This is my home, no where else 
to go. We, low income people, need a place to live like this. Even if I 
had the opportunity to live in another place I would not want to leave. 
People living here pretty much look like me but not similar values". 
A 69 year-old black man has been living in the Homes of Oakridge for 
eight years. He is living by himself. He has some high school education. He 
is divorced. He is retired and also employed part time: 
"Like animals, human beings are different too. Some animals need dirt to 
live, some do not, like fish and frog. You can put fish and frog 
together. High income groups and low income groups are different and 
these two groups cannot live together in the same place. The life style 
and the way that low income groups want to live are not similar to those 
of high income groups. We need subsidized housing projects like this. 
Some dirt or dirty life is inevitable in this kind subsidized housing 
project areas. Of course, all low income groups are not similar in many 
way, but they have to live together in this kind projects. Therefore, a 
strong management and security are necessary to run a place like this. 
Here, in the Homes of Oakridge, there is a poor management. They are not 
able to handle the problems here. The management keep the senior 
citizens, families with children, and drunk people in the same building. 
This cause problem. Although all of us are low income people, everybody 
has different needs and values". 
A 47 year-old black woman has been living in the Homes of Oakridge for 
two years. She has three children, but her children are living in another 
state. She is living by herself. She is married, but separated. She has a 
high school diploma. She is blind and not working: 
"I have three children but they are not living with me. My son is 16 
years old, one of my daughters is 14 and the other is 13 years old. When 
my husband left us my children were very young. When I was raising them 
I had a very hard time and bad experiences. I did mistakes. My older 
daughter was sexually abused by one of my best friends. Because of hese 
mistakes, I lost my helth, I cannot see now. I have lived in different 
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subsidized low income rental housing project areas. The poor people, like 
me, need that kind housing to survive. These subsidized housing projects 
are "Prison camp" for us. In order to survive, we should learn how to 
live in these housing projects. I am happy that I am living in the Homes 
of Oakridge. It is much better than years ago. I do not deal with anybody 
here. I like living here because there is security to protect me and 
several programs provided for disabled people. Office people take me 
shopping and bring meal to my home. There is always somebody to help me 
whenever I need. The programs provided here make my life easier. Even if 
there is some problems here, living here is the only alternative for me. 
I am a member of the Des Moines Area Council Church Board. I usually try 
to attend board meetings and monthly tenant meetings in the Homes of 
Oakridge to discuss common problems. We have some problems here related 
to drugs, teenagers, young children, single mothers, and drunk adults". 
A 42 year-old black man has been living in the Homes of Oakridge for 
three years. He is married, living with his spouse and has three children. 
He has some college education. He is currently unemployed: 
"I have lived in other subsidized low income rental housing projects in 
big cities like Chicago and New York. If you compare the Homes of 
Oakridge with one of the subsidized housing projects, the Homes of 
Oakridge is much smaller and better, there are many programs served here 
for children. The buildings are two or three floors here, which is much 
better than very tall buildings in housing projects in big cities. This 
is a good place to live. However, there are some problems here too. If 
you put all the poor people together, that means that you put all kinds 
of problems together too. This is inevitable. I have taken some sociology 
and social psychology classes when I was attending college in New York, 
but I never graduated. The problems attached to subsidized low income 
housing projects and the poor people living there are the product of both 
the system and the low income groups. The system does not provide enough 
reliable good jobs and educational opportunity for the low income groups. 
The welfare system is not good enough to help people in the United 
States. The welfare system helps the poor stay in the same place and 
recycle •the problem by breaking family ties and keeping people 
unemployed. Young girls or women get pregnant and they never think about 
marriage to establish a family. If they get married they cannot get help 
from government as ADC (Aid for Dependent Children). They keep having 
babies to keep their money that they get from the government. They sit 
and wait for boyfriends to give a couple dollars or groceries. Not only 
the system but also American poor people do not try very hard to break 
their cycle. There are some Vietnamese refugees or refugees from other 
countries here and other subsidized housing projects. These refugees are 
trying very hard to get some skills and opportunities to move up. I think 
they will be in better places years later. We American poor people 
(mostly blacks and whites too) are becoming more dependent. I do not know 
why. I think this is a result of the system and being lazy as poor. 
Probably, as being poor we do not have too much hope or aspiration to 
move up in our life styles. In our conditions, we can not think about 
futures very much; we think about now because of the opportunities. It 
is not very clear that either we want to stay poor or the system will 
make us to stay poor. I am very glad that a Ph.D candidate is visiting 
my home and discussing about our problems. Thank you very much". 
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A 33 year-old black woman has been living in the Homes of Oakridge for 
six months. She is living by herself. She is divorced and currently 
unemployed, looking for a job. She has a high school diploma: 
"I do not like living here. I do not have any friends living here. I do 
not believe that the management and security protect us here. I know only 
one person here, and talk once in a while. I have Jesus on my side. Jesus 
protects me from everything. There are too much noise and drug problems 
here". 
A 30 year-old black man has been living here for two years. He is living 
with his mother. He has some college education. He has two children and has 
never been married. He is working part time: 
"The Homes of Oakridge is a good place to live and raise children if you 
are poor and dependent for the government help. There are some programs 
and services provided by management for children and people living here. 
The social relationship is very good and everybody helps each other; of 
course, less privacy since everybody knows each other. The physical 
condition is good too, there is plenty of playgrounds for children. I 
have lived in this kind subsidized housing projects area in Chicago. If 
you compare the Homes of Oakridge to subsidized housing projects in 
Chicago, the Homes of Oakridge is a "kitty play" and much better to raise 
children. There is a better and good management here. However, instead 
of paying for management and maintenance cost, make the people living 
here owners. If we were owners, we would take better care for our homes 
and neighborhood. Owners always take better care for their homes than 
tenants, thank you". 
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APPENDIX C. SURVEY QUESTIONNAIRE 
Socio/Demographic Characteristics: 
1. How long have you lived in the Homes of Oakridge? 
Yeats, ^Months 
2. What is your marital status?. (PLEASE CIRCLE ANSWER) 
a. married, living with spouse 
b. married, separated 
c. divorced 
d. widowed 
e. not married but living with an adult 
f. never married 
3. Are you 
a. female b. ^male 
4. How old were you on your last birthday? 
years 
5. What is the highest level of education you have attained? 
a. no school 
b. 8th grade or less 
c. some high school 
d. high school diploma 
e. some college or technical school training 
f. bachelors degree 
g. advanced degree 
How many people in your household are in each 
of the following age groups? 
a . 0 - 5 years old e. 30 - 39 years old 
b . 6 - 13 years old f. 40 -49 years old 
c . 14 - 17 years old g. 50 - 59 years old 
d . 18 - 29 years old h. 60 or older 
What is your ethnic background?. (PLEASE CIRCLE ANSWER) 
a. African American d. Hispanic 
b. Native American e. Oriental 
c. White f. other, specify 
Are you currently en^>loyed?. (PLEASE CHECK ANSWER) 
YES; IF YES, are you (PLEASE CIRCLE ANSWER): 
a. employed full time SKIP TO 
b. employed part time QUESTION 10 
NO; IF NO, are you (PLEASE CIRCLE ANSWER): 
a. retired 
b. disabled 
c. full time student 
d. currently unemployed 
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9. Are you currently employed by the Homes of Oakridge? 
YES; IF YES, describe your job 
NO 
Social Interaction: 
10. How often do you associate in each of the following ways with 
your neighbors in the Homes of Oakridge? 
( Never=l, Rarely=2, Sometimes=3, Often=4, Very Often=5) 
a chat with neighbors 
b exchange things 
(tools, recipes, food, etc.) 
c visit informally 
in neighbors' home 
d ask neighbors' advice 
e have picnics, parties, 
social get-togethers 
11. During an average week, about how many times are you in 
contact with your neighbors in the Homes of Oakridge?. 
(average number of contacts) 
Sense o£ Commmity: 
12. How much interest do you have in knowing about what goes on 
in the Homes of Oakridge. (PLEASE CIRCLE ANSWER) 
a. much interest 
b. some interest 
c. little interest 
d. no interest 
13. Suppose that for some reason you had to move away from the 
Homes of Oakridge. How sorry or pleased would you be to leave? 
a. very sorry 
b. quite sorry 
c. it would't make any difference 
d. quite pleased 
e. very pleased 
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14. Would you say that you feel at home in the Homes of Oakridge? 
a. yes, definitely 
b. yes, probably 
c. no, probably 
d. no, definitely 
15. Do you think that the Homes of Oakridge: 
(PLEASE CIRCLE YES OR NO) 
a. is a small community within 
a larger city yes no 
b. has a special identity yes no 
c. has particular boundaries yes no 
d. has activities solely for 
its residents yes no 
16. Please circle the column that best expresess your feelings 
about the Homes of Oakridge (Strongly Di3agree=l, Disagree=2 
Undecided=3, Agree=4, Strongly Agree=5) 
a. on the whole I would say 
that the people who live 
in the Homes of Oakridge 
have similar values to mine 1 
b. in general the Homes of Oakridge 
is a good place to live 1 
c. the Homes of Oakridge is a 
good place to raise children 1 
Perception of Neighborhood Problems: 
17. How safe do you feel walking alone in the Homes of Oakridge 
in the day time? (CIRCLE ANSWER). 
a. not at all safe 
b. moderately safe 
c. very safe 
18. How safe do you feel walking alone in the Homes of Oakridge 
at night? (CIRCLE ANSWER). 
a. not at all safe 
b. moderately safe 
c. very safe 
19. How safe are children in the Homes of Oakridge? 
(CIRCLE ANSWER). 
a. not at all safe 
b. moderately safe 
c. very safe 
2 3 
2 3 
2 3 
4 5 
4 5 
4 5 
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20. How large a problem is vandalism in the Homes of Oakridge?. 
(CIRCLE ANSWER) 
a. a large problem 
b. a medium problem 
c. a small problem 
d. no problem 
21. How large a problem is robbery/burglary in the Homes of 
Oakridge? (CIRCLE ANSWER). 
a. a large problem 
b. a medium problem 
c. a small problem 
d. no problem 
22. How large a problem is noise in the Homes of Oakridge?. 
(CIRCLE ANSWER). 
a. a large problem 
b. a medium problem 
c. a small problem 
d. no problem 
23. How large of problem are drugs in the Homes of Oakridge?. 
(CIRCLE ANSWER) 
a. a large problem 
b. a medium problem 
c. a small problem 
d. no problem 
24. How much privacy do you have in the Homes of Oakridge?. 
(CIRCLE ANSWER) 
a. a great deal of privacy 
b. some privacy 
c. little privacy 
d. no privacy 
Perception of Houaing and Neighborhood Inadequacies: 
25. Please answer the following questions by circling yes or no 
a. does your dwelling have 
enough room for your family? yes no 
b. do you have any problems yes no 
with any of the windows 
in your dwelling? 
c. are there adequate playground 
facilities for children in 
the Homes of Oakridge? yes no 
d. is there adequate parking 
space in your neighborhood? yes no 
e. is there sufficient common 
space for you and others to 
come together? yes no 
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f. are there sufficient green areas 
(trees and grass) in your neighborhood? yes no 
g. is there trash lying around 
in your neighborhood? yes no 
h. are there sufficient laundry 
facilities in the Homes of Oakridge? yes no 
i. are shopping areas conveniently 
located to the Homes of Oakridge? yes no 
j. is the Homes of Oakridge conveniently 
located for public transportation yes no 
Perceived Control o£ Deciaion Making: 
26. Please circle the number that best reflects your feelings 
about each of the following statements. (Strongly Di3agree=l, 
Disagree=2, Undecided=3, Agree=4, Strongly Agree=5) 
a. tenants often influence the 
operation of Homes of Oakridge 
by taking part in management decisions 12 3 4 5 
b. the reason for having resident 
participation on boards 
is to strengthen the management 
of Homes of Oakridge by using 
the experiences, talents, and 
ideas of residents 12 3 4 5 
c. tenants can effectively express their 
needs and viewpoints through 
resident members on the boards 12 3 4 5 
d. in most cases tenants' needs, complaints, 
and suggestions are taken into 
consideration by management staff 12 3 4 5 
27. Please circle the column that best expresses your feelings 
about residents' participation on governing boards in the 
Homes of Oakridge. (Strongly Disagree=SA, Disagree=A, 
Undecided=UD, Agree=A, Strongly Agree=SA) 
a. resident board members 
have little power in the 
determination of rules, 
regulations, and services 1 2 3 4 5 
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b. resident board members receive 
information, but have little input 
on management of the project 1 2 3 4 5 
c. resident board members have 
a real impact on policy and decision 
making related to the project 1 2 3 4 5 
28. Please check the column that best expresses your feelings 
in your housing project area 
(Strongly Di3agree=l/ Disagree=2, Undecided=3, 
Agree=4, Strongly Agree=5) 
a. resident board members 
improve relations between 
tenants and management staff 1 2 3 4 5 
b. resident board members 
help people feel more a part of 
the project area they live in 1 2 3 4 5 
c. the views of resident board members 
accurately represent the interests 
of tenants in the project. 1 2 3 4 5 
29. How often do you attend monthly tenant meetings with 
management staff in the Homes of Oakridge?. (CIRCLE ANSWER) 
a. regularly 
b. sometimes 
c. seldom 
d. never 
Commitment to Keighboxhood: 
30. Please place a check next to each of the Homes of Oakridge 
programs in which you have participated. Then, for each 
program you have checked, indicate how often you have 
attended the programs by circling the appropriate letter 
(R= Regularly, S=Sometime3, Sel=Seldom, N=Never) 
Inner City Single Parent 
Vocational Program R S Sel N 
meal site program R S Sel N 
grocery shopping program R S Sel N 
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resident potluck dinner R S Sel N 
lunch at restaurants R S Sel N 
Wal Mart/K Mart/ Target/Mall 
and Thrift shopping program R S Sel N 
cultural trip (Hanseld Gretel 
or Symphony or Art Center 
or Theater or Botanical) 
or Black Cultural Center 
Opra 
R S Sel N 
special holiday celebrations (Christmas 
Easter, Halloween, Valentines) R S Sel N 
commodity day R S Sel N 
health check-up R S Sel N 
Food Pantrv or Bread and Roll 
or Krunchy Munchy Kitchen R S Sel N 
Youth Education Work Program R S Sel N 
Early Enrichment Day Care R S Sel N 
Career Education Enhancement Program R S Sel N 
other project activities, PLEASE LIST 
R S Sel N 
31. Please circle the number that best reflects your feelings 
(Strongly Di3agree=l, Disagree=2, Undecided=3 
Agree=4, Strongly Agree=5) 
a. generally, I would say that 
the programs and services provided 
in the Homes of Oakridge have been 
helpful in improving my 
relationships with neighbors 12 3 4 5 
b. generally, I would say that 
programs and services provided in the 
Homes of Oakridge have made my life 
easier and have raised my 
quality of life 12 3 4 5 
c. generally, I would say that 
services and programs provided 
in the Homes of Oakridge 
represent my best interests 12 3 4 5 
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d. generally, I would say that 
the programs and services in 
the Homes of Oakridge have 
improved my family life 12 3 4 5 
32. Please circle the number that best expresses your feelings 
about the Homes of Oakridge (Strongly Di3agree=l, Di3agree=2 
Undecided=3 Agree=4, Strongly Agree=5) 
a. residents of the Homes of Oakridge 
care about their neighborhoods 12 3 4 5 
b. residents of the Homes of Oakridge 
help each other in times of need 1 
c. the Homes of Oakridge is a 
friendly place to live 1 
Community Satisfaction: 
33. Please circle the number that reflects how satisfied or 
dissatisfied you are with each of the following: 
characteristics of your neighborhood (Very Dissatisfied=l, 
Dissatisfied=2, Neutral=3, Satisfied=4, Very Sati3fied=5) 
a. relationships with 
your neighbors 
b. opportunities for getting 
together with other residents 
for social activities 
c. general reputation of your 
neighborhood in the city 
d. noise from nearby 
houses and neighbors 
e. privacy 
f. physical location of your 
neighborhood in the city 
g. physical condition and 
outside appearance of 
this housing project 
h. laundry facilities 
2 
2 
2 
2 
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parking facilities available 
to people living here 12 3 4 5 
playground facilities for 
the children living here 12 3 4 5 
the amount of common 
space you and others 
in this neighborhood share 12 3 4 5 
the public services available 
to the people living here 12 3 4 5 
m. nearness to work NA 
(if applicable) 
n. nearness to schools NA 
(if applicable) 
o. nearness to shopping 
facilities 
p. availability of public 
transportation 
34. Please circle the number that reflects how satisfied 
or dissatisfied you are with each of the following aspects 
in Homes of Oakridge. (Very Dissatisfied=l, Dissatisfied=2, 
Neutral=3, Sati3fied=4, 
Very Satisfied=5) 
a. crime and theft protection 
b. protection from drug trafficking 12 3 4 5 
c. snow removal from parking 
area and sidewalks 12 3 4 5 
d. collection of garbage 12 3 4 5 
e. maintenance of sewer,water 12 3 4 5 
f. maintenance of trees, 
grounds, grass 12 3 4 5 
g. maintenance of your house 12 3 4 5 
h. residents'3 relationship with 
management staff 12 3 4 5 
i. the way the management 
responds to your needs 12 3 4 5 
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j. the way that project management 
staff treat you when they visit 
k. the way the superintendent of 
the project deals with residents 
1. the manner in which the rent 
is collected from you 
m. the project's regulations 
n. my privacy/ individual freedom 
of action 
o. general supervision 
of this project 
p. management's responses to 
residents' complaints 
r. ease of contact with managers 
s. rules enforced equally 
and fairly for everybody 
t. the way that rules ate enforced 
35. Please circle the number that reflec 
or dissatisfied you are with each of 
characteristics of your current dwel 
(Very Dissatisfied=l/ Di3satisfied=2 
Satisfied=4, Very Satisfied=5) 
a. total numbers of rooms 
b. numbers of bedrooms 
c. kitchen facilities 
d. size of your dwelling 
e. style and design of your dwelling 
f. physical condition of your dwelling 
i. security 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
s how satisfied 
the following 
ing. 
neutral=3 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
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36. For each of items listed below, please rate your level of 
satisfaction of the five point scale where 
l=Very Dissatisfied, 2=Di3satisfied, 3=Neutral 
4=Sati3fied, 5=Very Satisfied 
a. With overall facilities and 
physical condition of the Homes 
of Oakridge Housing Project 
b. With the overall quality of social 
relationships and patterns of mutual 
assistance among neighbors in the 
Homes of Oakridge Housing Project 
c. With overall quality of relationship 
between residents and 
management staff 
d. Taking all things consideration, 
how do you rate your overall level 
of satisfaction with the Homes of 
Oakridge 
